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Section 1: Library, Recreation and Youth

Table 1: Library Public Opening hours

	
	Average number of opening hours per week for full-time libraries
	Average number of opening hours per week for part-time libraries (where applicable)
	Percentage of full time libraries that have lunchtime openings
	Percentage of full time libraries that have evening openings
	Percentage of full time libraries that have Saturday openings

	Carlow County Council
	40.9
	19.7
	100.0
	100.0
	50.0

	Cavan County Council
	40.5
	10.1
	100.0
	100.0
	100.0

	Clare County Council
	38.2
	15.8
	100.0
	100.0
	100.0

	Cork City Council
	36.6
	6.3
	57.1
	57.1
	100.0

	Cork County Council
	36.6c
	14.4e
	80.0
	32.0
	76.0

	Donegal County Council
	32.0
	15.4
	80.0
	100.0
	80.0

	Dublin City Council
	41.9
	20.0
	95.8
	92.0
	95.8

	Dun Laoghaire Rathdown County Council
	34.0
	0.0
	63.0
	100.0
	100.0

	Fingal County Council
	44.7
	27.0
	57.0f
	100.0
	100.0

	Galway City Council
	N/A
	N/A
	N/A
	N/A
	N/A

	Galway County Councila
	32.3
	11.8
	20.0
	90.0
	100.0

	Kerry County Council
	38.2
	18.8
	87.0
	62.0
	100.0

	Kildare County Councilb
	38.7
	12.2
	100.0
	100.0
	86.0i

	Kilkenny County Council
	33.5
	18.5
	0.0g
	66.7
	66.7

	Laois County Council
	34.5
	12.7
	33.3
	100.0
	100.0

	Leitrim County Council
	37.4
	11.3
	0.0
	100.0
	100.0

	Limerick Combined Councils
	36.6
	12.5
	89.0
	78.0
	78.0

	Longford County Council
	32.8
	15.9
	66.7
	100.0
	100.0

	Louth County Council
	36.5d
	19.2
	66.7
	100.0
	100.0

	Mayo County Council
	37.1
	17.5
	100.0
	100.0
	100.0

	Meath County Council
	36.0
	12.0
	100.0
	100.0
	100.0

	Monaghan County Council
	37.0
	18.0
	100.0
	100.0
	66.7

	North Tipperary County Council
	39.0
	9.9
	100.0
	100.0
	62.5

	Offaly County Council
	37.0
	9.0
	100.0
	100.0
	100.0

	Roscommon County Council
	31.3
	21.2
	100.0
	100.0
	100.0

	Sligo County Council
	36.5
	18.0
	100.0
	100.0
	100.0

	South Dublin County Council
	45.6
	20.2
	71.4h
	71.4
	71.4

	South Tipperary County Council
	N/A
	N/A
	N/A
	N/A
	N/A

	Waterford City Council
	44.5
	19.0
	100.0
	100.0
	100.0

	Waterford County Council
	32.2
	11.8
	33.3
	50.0
	33.3

	Westmeath County Council
	39.4
	16.7
	100.0
	100.0
	100.0

	Wexford County Council
	42.8
	16.3
	100.0
	100.0
	100.0

	Wicklow County Council
	39.0
	16.4
	25.0
	100.0
	100.0


	a) Galway County Council
	Figures relate to both Galway City and County Councils

	b) Kildare County Council
	7 Libraries

	c) Cork County Council
	Increased number of safety briefings for staff during 2013 led to an increase in unscheduled closing to allow staff to attend these sessions. Mobile Libraries closed for the duration of staff holidays due to unavailability of relief staff.

	d) Louth County Council
	Drogheda Library closed Nov/Dec for refurbishment.

	e) Cork County Council
	No Library service in Newmarket from January to July 19th, 2013. Library users directed to Kanturk Library until a premises for Newmarket Library was agreed.

	f) Fingal County Council
	1 branch opens every lunchtime, 3 open Mon-Thurs lunchtime

	g) Kilkenny County Council
	Reduction from 2012 was due to resource constraints

	h) South Dublin County Council
	5 out of 7 full time libraries – White church not included as full-time this year

	i) Kildare County Council
	6 of 7


Table 2: Library Visits
	
	Number of visits to full time libraries per 1,000 population

	Carlow County Council
	2,584.13

	Cavan County Council
	3,255.54

	Clare County Council
	3,032.53

	Cork City Council
	6,124.45

	Cork County Council
	4,073.02

	Donegal County Council
	1,587.79

	Dublin City Council
	5,054.09

	Dun Laoghaire Rathdown County Council
	2,405.62

	Fingal County Council
	3,837.55

	Galway City Council
	N/A

	Galway County Council
	3,097.71a

	Kerry County Council
	3,445.31

	Kildare County Council
	2,861.46

	Kilkenny County Council
	1,389.14

	Laois County Council
	3,722.12

	Leitrim County Council
	5,990.94b

	Limerick Combined Councils
	3,873.85

	Longford County Council
	4,186.28

	Louth County Council
	2,143.26

	Mayo County Council
	2,425.02

	Meath County Council
	3,061.07

	Monaghan County Council
	3,952.30

	North Tipperary County Council
	3,963.68c

	Offaly County Council
	3,489.14

	Roscommon County Council
	1,813.58

	Sligo County Council
	2,087.43

	South Dublin County Council
	4,405.84

	South Tipperary County Council
	N/A

	Waterford City Council
	6,498.76

	Waterford County Council
	2,558.79

	Westmeath County Council
	2,982.66d

	Wexford County Council
	4,420.93

	Wicklow County Council
	2,395.18


	a) Galway County Council
	Figures relate to Galway City and County Councils

	b) Leitrim County Council
	Indicator is based on visits during first week in October which was busier than same week in 2012 - door count can vary considerably from week to week particularly in context of events taking place etc

	c) North Tipperary County Council
	Figures relate to North and South Tipperary County Councils

	d) Westmeath County Council
	Reflects increased internet & wifi usage plus wider programme of events


Table 3: Library Stock
	
	Annual expenditure on stock per head of population (county/city wide)
	Number of items issued per head of population (county/city wide) for books
	Number of items issued per head of population (county/city wide) for other items

	Carlow County Council
	1.28
	2.89
	0.76

	Cavan County Council
	0.42
	2.22
	0.10

	Clare County Council
	1.53
	4.27
	0.37

	Cork City Council
	2.48
	6.09
	2.03

	Cork County Council
	1.28
	4.17
	0.23

	Donegal County Council
	0.38
	2.04
	0.10

	Dublin City Council
	2.99
	3.88
	1.03

	Dun Laoghaire Rathdown County Council
	2.97
	5.43
	1.47

	Fingal County Council
	2.52
	2.97
	0.96

	Galway City Council
	N/A
	N/A
	N/A

	Galway County Councila
	0.20
	2.78
	0.06

	Kerry County Council
	1.86
	4.15
	0.11

	Kildare County Council
	1.75
	2.75
	0.61

	Kilkenny County Council
	0.61
	2.99
	0.38

	Laois County Council
	1.12
	2.52
	0.60

	Leitrim County Councilb
	1.91
	3.68
	0.06

	Limerick Combined Councils
	0.84
	3.22
	0.72

	Longford County Council
	1.40
	3.00
	0.18

	Louth County Councilc
	1.18
	3.37
	0.29

	Mayo County Council
	1.03
	4.00
	0.69

	Meath County Council
	0.77
	2.45
	0.54

	Monaghan County Council
	1.12
	4.71
	0.92

	North Tipperary County Councild
	0.71
	2.88
	0.08

	Offaly County Council
	1.43
	3.21
	0.67

	Roscommon County Council
	1.04
	2.40
	0.76

	Sligo County Council
	0.60
	3.35
	0.07

	South Dublin County Council
	2.68
	3.78
	1.63

	South Tipperary County Council
	N/A
	N/A
	N/A

	Waterford City Council
	3.26
	4.82
	2.60

	Waterford County Council
	0.90
	2.75
	0.73

	Westmeath County Council
	1.35
	3.74
	0.33

	Wexford County Council
	1.72
	4.50
	0.29

	Wicklow County Council
	1.10
	3.31
	0.23


	a) Galway County Council
	Figures relate to Galway City and County Councils

	b) Leitrim County Council
	A once off allocation of funding had been received from An Comhairle Leabharlanna in 2011 in addition to Leitrim County Council own provision

	c) Louth County Council
	Drogheda Library closed Nov/Dec for refurbishment

	d) North Tipperary County Council
	Figures relate to North and South Tipperary County Councils


Table 4: Internet Access through Libraries
	
	Number of Internet sessions provided per 1,000 population

	Carlow County Council
	769.19

	Cavan County Council
	423.33

	Clare County Council
	483.44

	Cork City Council
	571.07

	Cork County Council
	244.77

	Donegal County Council
	171.54

	Dublin City Council
	1027.49

	Dun Laoghaire Rathdown County Council
	401.09

	Fingal County Council
	516.28

	Galway City Council
	N/A

	Galway County Council
	250.98a

	Kerry County Council
	322.66

	Kildare County Council
	202.43

	Kilkenny County Council
	311.60

	Laois County Council
	276.63

	Leitrim County Council
	730.39

	Limerick Combined Councils
	489.05

	Longford County Council
	634.72

	Louth County Council
	175.46b

	Mayo County Council
	464.73

	Meath County Council
	224.25

	Monaghan County Council
	767.12

	North Tipperary County Council
	416.29c

	Offaly County Council
	1,745.54

	Roscommon County Council
	172.93

	Sligo County Council
	216.97

	South Dublin County Council
	1,112.28

	South Tipperary County Council
	N/A

	Waterford City Council
	976.44

	Waterford County Council
	540.64

	Westmeath County Council
	258.62

	Wexford County Council
	708.46

	Wicklow County Council
	356.50


	a) Galway County Council
	Figures relate to Galway City and County Councils

	b) Louth County Council
	Drogheda Library closed Nov/Dec for refurbishment

	c) North Tipperary County Council
	Figures relate to North and South Tipperary County Councils


Table 5: Children's Playground
	
	Number of children's playgrounds per 1,000 population directly provided by the local authority
	Number of children's playgrounds per 1,000 population facilitated by the local authority

	Carlow County Council
	0.00
	0.13

	Cavan County Council
	0.37
	0.00

	Clare County Council
	0.00a
	0.02c

	Cork City Council
	0.15
	0.00

	Cork County Council
	0.05
	0.15

	Donegal County Council
	0.28
	0.03

	Dublin City Council
	0.22
	0.01

	Dun Laoghaire Rathdown County Council
	0.11
	0.03

	Fingal County Council
	0.10
	0.08

	Galway City Council
	0.30
	0.00

	Galway County Council
	0.09
	0.26

	Kerry County Council
	0.04
	0.12

	Kildare County Council
	0.08
	0.01

	Kilkenny County Council
	0.17
	0.05

	Laois County Council
	0.15
	0.07

	Leitrim County Councilb
	0.31
	0.22

	Limerick Combined Councils
	0.06
	0.07

	Longford County Council
	0.31
	0.18

	Louth County Council
	0.10
	0.08

	Mayo County Council
	0.48
	0.49

	Meath County Council
	0.15
	0.01

	Monaghan County Council
	0.51
	0.07

	North Tipperary County Council
	0.16
	0.09

	Offaly County Council
	0.16
	0.10

	Roscommon County Council
	0.19
	0.06

	Sligo County Council
	0.11
	0.12

	South Dublin County Council
	0.06
	0.00

	South Tipperary County Council
	0.08
	0.12

	Waterford City Council
	0.19
	0.00

	Waterford County Council
	0.30
	0.03

	Westmeath County Council
	0.23
	0.17

	Wexford County Council
	0.22
	0.01

	Wicklow County Council
	0.12
	0.06


	a) Clare County Council
	Clare County Council does not directly provide Children's Playgrounds

	b) Leitrim County Council
	Additional playgrounds provided in 2 housing estates in 2013

	c) Clare County Council
	Clare County Council did facilitate the provision of 0.02 playgrounds (Newmarket On Fergus and Kilbaha) per 1,000 population


Table 6: Local Authority - Facilitated Leisure Facilities
	
	Number of visitors to local authority-facilitated leisure facilities per 1,000 population

	Carlow County Council
	0.00

	Cavan County Council
	1,327.15

	Clare County Council
	6,983.31a

	Cork City Council
	8,475.10b

	Cork County Council
	1,261.40c

	Donegal County Council
	1,237.83

	Dublin City Council
	3,798.92

	Dun Laoghaire Rathdown County Council
	5,168.02

	Fingal County Council
	0.00

	Galway City Council
	2,935.93

	Galway County Council
	952.05

	Kerry County Council
	2,262.56

	Kildare County Council
	716.29

	Kilkenny County Council
	4,978.04

	Laois County Council
	3,882.41

	Leitrim County Council
	4,489.34d

	Limerick Combined Councils
	1,330.95

	Longford County Council
	4,343.82

	Louth County Council
	2,695.40

	Mayo County Council
	1,742.07

	Meath County Council
	2,165.17

	Monaghan County Council
	863.98

	North Tipperary County Council
	3,911.08

	Offaly County Council
	1,081.80

	Roscommon County Council
	2,834.34

	Sligo County Council
	2,857.65

	South Dublin County Council
	1,952.26

	South Tipperary County Council
	2,605.96

	Waterford City Council
	1,839.47

	Waterford County Council
	N/A

	Westmeath County Council
	3,259.15

	Wexford County Council
	1,015.05

	Wicklow County Council
	5,472.23


	a) Clare County Council
	There is an increase in numbers in 2013 at Ennis Leisure Centre.  This was as a result of the reintroduction of summer camps, the development and roll out of Ennis App and also the introduction of a VIP guest pass. There was also an increase in visitors at Kilkee Waterworld as a result of a promotional campaign. Shannon Leisure Centre increased the visitor numbers as a result of a promotional campaign and also investing in new equipment at the gym.

	b)  Cork City Council
	The 2013 leisure figures show a slight decrease over 2012 figures.  This is a reflection on the economic times, with less disposable incomes

	c) Cork County Council
	Reduction from 2012 due to seasonal adjustment

	d) Leitrim County Council
	Usage figures for Drumshanbo Outdoor Pool down in 2013 as Water Safety Classes partly held elsewhere in 2013. Usage levels in Aura Leitrim Leisure also down in 2013 - reduction occurred in 18-24 year age group and targeted initiatives launched in 2014 to address


Table 7: Community Participation
	
	Percentage of local schools and youth groups involved in the local Youth Council/ Comhairle na n-Óg scheme
	Number of groups registered with the Community and Voluntary Forum

	Carlow County Council
	85.71
	182

	Cavan County Council
	65.52
	592

	Clare County Council
	62.96a
	620e

	Cork City Council
	44.83
	43

	Cork County Council
	29.33
	1602

	Donegal County Council
	28.57
	772

	Dublin City Council
	28.82
	770

	Dun Laoghaire Rathdown County Council
	55.88
	402

	Fingal County Council
	100.00
	1250

	Galway City Council
	100.00
	199

	Galway County Council
	61.11
	644

	Kerry County Council
	31.52
	844

	Kildare County Council
	55.56b
	590

	Kilkenny County Council
	23.08c
	100

	Laois County Council
	29.82
	670

	Leitrim County Council
	100.00d
	210

	Limerick Combined Councils
	25.53
	1754

	Longford County Council
	92.00
	162

	Louth County Council
	95.65
	240

	Mayo County Council
	80.00
	700

	Meath County Council
	60.00
	1070

	Monaghan County Council
	91.67
	407

	North Tipperary County Council
	38.30
	75

	Offaly County Council
	92.86
	435

	Roscommon County Council
	59.62
	148f

	Sligo County Council
	60.00
	170g

	South Dublin County Council
	28.34
	998h

	South Tipperary County Council
	35.62
	382

	Waterford City Council
	50.00
	228

	Waterford County Council
	90.00
	350

	Westmeath County Council
	80.95
	462i

	Wexford County Council
	75.68
	652

	Wicklow County Council
	58.33
	56


	a) Clare County Council
	The total number of second level schools is 27.  There is an increase by 10 in the number of schools, youth reaches and other learning centers participating in the local Youth Council/Comhairle na n-Óg

	b) Kildare County Council
	18 (72%) Schools, 12 (41%) Youth Clubs

	c) Kilkenny County Council
	Primary Schools are now included in the overall number, previously it was Post Primary schools only. Due to the greater number of schools involved the % shown has reduced compared to previous years

	d) Leitrim County Council
	The structure of the Comhairle in Leitrim is around second level schools. We would only engage with youth groups in this context if we identified a sector or segment of the population that was not represented through the schools process and accordingly the youth groups are not relevant for the purposes of this indicator

	e) Clare County Council
	The increase in this number is as a result of a greater interest in volunteerism and greater use of facebook on the Community and Voluntary Forum website

	f) Roscommon County Council
	2 Fora amalgamated in 2013 - review of membership in progress

	g) Sligo County Council
	From 2012 members have to re-register on an annual basis. While this has resulted in a reduction in numbers from previous years it ensures active participation and local engagement.

	h) South Dublin County Council
	The increase in number of groups registered in 2013 is attributed to a promotional campaign by Community & Voluntary Forum and restores number registered close to 2011 figure.

	i) Westmeath County Council
	This represents a 3.5% increase on the number of groups affiliated in 2012


Section 2: Corporate
Table 8: Percentage of Working Days Lost to Absenteeism
	
	Percentage of working days lost to sickness absence through certified leave
	Percentage of working days lost to sickness absence through uncertified leave

	Carlow County Council
	3.77
	0.35

	Cavan County Council
	3.40
	0.18

	Clare County Council
	3.99
	0.26

	Cork City Council
	4.35
	0.61

	Cork County Council
	4.60 a
	0.43

	Donegal County Council
	3.84
	0.44

	Dublin City Council
	3.70
	0.65

	Dun Laoghaire Rathdown County Council
	4.38
	0.58

	Fingal County Council
	4.95
	0.45

	Galway City Council
	5.49 b
	0.39

	Galway County Council
	4.76
	0.36

	Kerry County Council
	4.16
	0.36

	Kildare County Council
	4.80
	0.36

	Kilkenny County Council
	3.59
	0.30

	Laois County Council
	4.07
	0.35

	Leitrim County Council
	4.01 c
	0.36

	Limerick Combined Councils
	4.06
	0.40

	Longford County Council
	4.57
	0.33

	Louth County Council
	4.72
	0.49

	Mayo County Council
	4.15
	0.26

	Meath County Council
	4.91 d
	0.39

	Monaghan County Council
	4.79
	0.18

	North Tipperary County Council
	4.22
	0.31

	Offaly County Council
	3.89
	0.27

	Roscommon County Council
	4.54
	0.29

	Sligo County Council
	4.52
	0.28

	South Dublin County Council
	5.19 e
	0.52 g

	South Tipperary County Council
	3.97
	0.36

	Waterford City Council
	4.14
	0.82

	Waterford County Council
	5.31
	0.29

	Westmeath County Council
	4.55 f
	0.40 h

	Wexford County Council
	4.04
	0.39

	Wicklow County Council
	3.47
	0.30


	a) Cork County Council
	The rules pertaining to certified sick leave changed in August 2012, whereby a doctor’s cert is now required on the third day of absence, Previously, the Council operated the system whereby a cert was required on the fourth day of absence. This was in line with national practice. This may account for the increased certified sick leave. Our 2012 return was 4.98 %, and our 2013 return was 5.02 %. This is a marginal increase. The overall cost of absence in accordance with the CSO figure has reduced

	b) Galway City Council
	This figure represents all sickness absence including a number of Long Term Sick Leaves.  If Long Term Sick Leaves were to be excluded from this calculation, this figure would be 3.31%

	c) Leitrim County Council
	With overall staffing numbers reducing, long term sick leave impacts more significantly on the figures. Indicator continues to be negatively impacted by a small number of staff on long term sick leave

	d) Meath County Council
	With an overall staff reduction of up to 25% since end 2008 staff on long-term sick leave more significantly impacts on the overall sick-leave figure. Therefore the Service Indicator continues to be negatively impacted by a small number of staff on long-term sick leave. The Council is seeking to address these long-term instances by appropriate means

	e) South Dublin County Council
	Includes Long Term Sick

	f) Westmeath County Council
	A small number of employees on long term certified sick leave

	g) South Dublin County Council
	Impact of changes to Sick Leave Scheme

	h) Westmeath County Council
	Reduction attributed to revised rules implemented in late 2012


Table 9: Expenditure on Training and Development
	
	Expenditure on Training and Development as a percentage of total payroll costs

	Carlow County Council
	3.77

	Cavan County Council
	4.22

	Clare County Council
	4.21

	Cork City Council
	5.26 a

	Cork County Council
	6.26

	Donegal County Council
	3.15 b

	Dublin City Council
	3.47

	Dun Laoghaire Rathdown County Council
	3.36

	Fingal County Council
	2.56

	Galway City Council
	5.31

	Galway County Council
	4.95

	Kerry County Council
	4.50

	Kildare County Council
	4.25

	Kilkenny County Council
	4.05

	Laois County Council
	4.01

	Leitrim County Council
	4.54 c

	Limerick Combined Councils
	3.93 d

	Longford County Council
	4.76

	Louth County Council
	2.42

	Mayo County Council
	4.45

	Meath County Council
	4.20

	Monaghan County Council
	3.98

	North Tipperary County Council
	7.60

	Offaly County Council
	5.65

	Roscommon County Council
	5.62

	Sligo County Council
	3.44

	South Dublin County Council
	3.21

	South Tipperary County Council
	2.71

	Waterford City Council
	2.90

	Waterford County Council
	3.22

	Westmeath County Council
	3.76

	Wexford County Council
	3.05

	Wicklow County Council
	4.06 e


	a) Cork City Council
	While the training costs are similar to 2012, there is a greater proportionate reduction in total productive payroll, thereby showing an increased figure of 5.26% for 2013. The out-turn remains well ahead of best practice guideline of 3% and reflects the strong corporate commitment to training and development.

	b) Donegal County Council
	This is an increase on the 2012 figure which was 2.82%, this is largely attributable to an increase in the displacement costs as a result of a substantial increase in the number of training days from 2,138.5 in 2012 to 2,936 in 2013.

	c) Leitrim County Council
	There was a significant focus on Health & Safety related training and Fire Services SOG's in 2013. All staff also attended PMDS training during 2013

	d) Limerick Combined  Councils
	No IT Software or Licensing Costs submitted for 2013.

	e) Wicklow County Council
	2012 - 3.39%. Increase attributed primarily to increase in Fire Services and general staff training.


Section 3: Environment
Table 10: Percentage of Households Provided with Segregated Waste Collection
	
	Percentage of households who receive a waste collection service and are provided with segregated waste collection for dry recyclables
	Percentage of households who receive a waste collection service and are provided with segregated waste collection for organics

	Carlow County Council
	100.00
	29.36

	Cavan County Council
	95.88
	5.74

	Clare County Council
	96.23
	73.28

	Cork City Council
	100.00
	19.49

	Cork County Council
	99.25
	3.52

	Donegal County Council
	82.49
	0.00

	Dublin City Council
	91.68
	59.04

	Dun Laoghaire Rathdown County Council
	99.99
	41.57

	Fingal County Council
	99.84
	76.50

	Galway City Council
	99.09
	82.68

	Galway County Council
	99.74
	19.46

	Kerry County Council
	99.16
	28.72

	Kildare County Council
	99.93
	49.23

	Kilkenny County Council
	99.16
	10.95

	Laois County Council
	100.00
	35.12

	Leitrim County Council
	99.51
	6.97 b

	Limerick Combined Councils
	99.51
	76.65

	Longford County Council
	86.71
	29.78

	Louth County Council
	89.83
	31.27

	Mayo County Council
	96.36
	17.66

	Meath County Council
	90.91
	14.70

	Monaghan County Council
	97.70
	10.90

	North Tipperary County Council
	98.43
	53.98

	Offaly County Council
	98.95
	21.99

	Roscommon County Council
	93.77
	22.14

	Sligo County Council
	84.30
	3.47

	South Dublin County Council
	90.35
	55.87

	South Tipperary County Council
	99.78
	33.45

	Waterford City Council
	99.95
	95.53

	Waterford County Council
	99.93
	59.99

	Westmeath County Council
	86.65
	6.36

	Wexford County Council
	100.00
	20.15

	Wicklow County Council
	99.82 a
	2.00


	a) Wicklow County Council
	Every household can avail of a collection service from at least 1 of the collectors. Not all would use the segregation facility and will instead use our recycling facilities

	b) Leitrim County Council
	Organics collection commenced 2013 - will be rolled out to all households on collection routes in 2014


Table 11: Household Waste Collected and Sent for Recycling
	
	Percentage of household waste collected from kerbside, which is sent for recycling
	Tonnage of household waste collected from kerbside, which is sent for recycling
	Tonnage of household waste recycled, which arises from waste collected from recycling facilities (i.e. bring banks, civic amenity centres, transfer stations and other recycling facilities)

	Carlow County Council
	44.12
	8,375
	2,031

	Cavan County Council
	51.06
	7,969
	3,223

	Clare County Council
	53.24
	10,565
	6,771

	Cork City Council
	63.29
	21,995
	2,702 d

	Cork County Council
	55.62
	43,799
	13,094

	Donegal County Council
	44.15
	7,572
	3,284

	Dublin City Council
	86.84
	108,175
	13,630

	Dun Laoghaire Rathdown County Council
	63.64
	37,390
	9,743

	Fingal County Council
	68.64
	59,919
	12,044

	Galway City Council a
	65.03
	12,392
	2,848

	Galway County Council
	50.62
	21,753
	4,546

	Kerry County Council
	59.07
	13,695
	5,862

	Kildare County Council
	53.89
	32,287
	4,088

	Kilkenny County Council
	45.47
	7,651
	1,590

	Laois County Council
	51.08
	8,217
	1,312

	Leitrim County Council
	36.05 c
	1,919
	1,026

	Limerick Combined Councils
	52.12
	21,160
	8,034

	Longford County Council
	46.53
	7,317
	1,273

	Louth County Council
	91.59
	35,740
	11,713

	Mayo County Council
	39.35
	11,849
	5,463

	Meath County Council
	77.86
	39,412
	17,176

	Monaghan County Council
	66.61
	8,234
	720

	North Tipperary County Council
	37.08
	7,077
	2,074

	Offaly County Council
	51.74
	9,660
	2,247

	Roscommon County Council
	42.98
	4,314
	1,547

	Sligo County Council b
	30.82
	3,912
	5,058

	South Dublin County Council
	91.31
	55,731
	15,933

	South Tipperary County Council
	44.45
	9,689
	4,112

	Waterford City Council
	52.81
	11,172
	1,090

	Waterford County Council
	45.79
	8,968
	1,264

	Westmeath County Council
	53.99
	11,209
	4,183

	Wexford County Council
	46.85
	15,447
	4,257

	Wicklow County Council
	58.80
	17,972
	6,214


	a) Galway City Council
	The percentage and tonnage of household waste collected from kerbside and sent for recycling does not differentiate between recycling and recovery. These figure therefore include the percentage and tonnage of waste sent for thermal treatment, which is an energy recovery activity, not a recycling activity. The percentage and tonnage reported as recycled will not correspond with other regional/national reporting. This Service Indicator is not directly comparable with previous years data due to changes in calculation methodology and is currently under review

	b) Sligo County Council
	No private Textile bank stats included in 2013 will be included from 2014 onwards

	c) Leitrim County Council
	Total recycling - kerbside & recycling centers = 33.47%

	d) Cork City Council
	Tonnage of household waste recycled etc. (2702 figure) Figure includes glass from bring sites, cans from Rehab & Green Dragon can banks and all domestic recycling from CA site.


Table 12: Household Waste Collected and Sent for Landfill
	
	Percentage of household waste collected which is sent to landfill
	Tonnages of household waste collected which is sent to landfill

	Carlow County Council
	55.88
	10,607

	Cavan County Council
	48.94
	7,638

	Clare County Council
	46.76
	9,278

	Cork City Council
	36.71
	12,756

	Cork County Council
	44.38
	34,948

	Donegal County Council
	55.85
	9,580

	Dublin City Council
	13.16
	16,386

	Dun Laoghaire Rathdown County Council
	36.36
	21,364

	Fingal County Council
	31.36
	27,373

	Galway City Council
	34.95
	6,659

	Galway County Council
	49.38
	21,217

	Kerry County Council
	40.93
	9,490

	Kildare County Council
	46.11
	27,628

	Kilkenny County Council
	54.53
	9,176

	Laois County Council
	48.92
	7,870

	Leitrim County Council
	63.95
	3,404

	Limerick Combined Councils
	47.89
	19,442

	Longford County Council
	53.47
	8,408

	Louth County Council
	8.40
	3,279

	Mayo County Council
	60.65
	18,260

	Meath County Council
	22.14
	11,206

	Monaghan County Council
	33.39
	4,128

	North Tipperary County Council
	62.92
	12,010

	Offaly County Council
	48.26
	9,012

	Roscommon County Council
	57.02
	5,722

	Sligo County Council
	69.18
	8,780

	South Dublin County Council
	8.69
	5,303

	South Tipperary County Council
	55.55
	12,108

	Waterford City Council
	47.19
	9,985

	Waterford County Council
	54.21
	10,618

	Westmeath County Council
	46.01
	9,554

	Wexford County Council
	53.15
	17,525

	Wicklow County Council
	41.20
	12,591


Table 13: Recycling Facilities - Glass
	
	The total number of Bring Sites in the local authority area
	The total number of Civic Amenity Centres in the local authority area
	The total number of facilities for recycling
	The number of locations for recycling per 5,000 of population

	Carlow County Council
	25
	1
	26
	2.38

	Cavan County Council
	30
	3
	33
	2.25

	Clare County Council
	53
	5
	58
	2.47

	Cork City Council
	41 a
	1
	42
	1.76

	Cork County Council
	146 b
	11
	157
	1.96

	Donegal County Council
	66
	6
	72
	2.23

	Dublin City Council
	104
	2
	106
	1.00

	Dun Laoghaire Rathdown County Council
	36
	3
	39
	0.95

	Fingal County Council
	62 c
	2
	64
	1.17

	Galway City Council
	13
	1
	14
	0.93

	Galway County Council
	86
	4
	90
	2.57

	Kerry County Council
	93
	6
	99
	3.40

	Kildare County Council
	41
	2
	43
	1.02

	Kilkenny County Council
	43
	3
	46
	2.41

	Laois County Council
	46
	2
	48
	2.98

	Leitrim County Council
	39
	1
	40
	6.29

	Limerick Combined Councils
	50
	4
	54
	1.41

	Longford County Council
	25
	2
	27
	3.46

	Louth County Council
	33
	3
	36
	1.46

	Mayo County Council
	102
	2
	104
	3.98

	Meath County Council
	33
	4
	37
	1.00

	Monaghan County Council
	28
	2
	30
	2.48

	North Tipperary County Council
	41
	2
	43
	3.06

	Offaly County Council
	42
	3
	45
	2.93

	Roscommon County Council
	40
	4
	44
	3.43

	Sligo County Council
	40
	2
	42
	3.21

	South Dublin County Council
	46
	2
	48
	0.90

	South Tipperary County Council
	71
	4
	75
	4.24

	Waterford City Council
	20
	1
	21
	2.25

	Waterford County Council
	44
	1
	45
	3.36

	Westmeath County Council
	49
	2
	51
	2.96

	Wexford County Council
	109
	5
	114
	3.92

	Wicklow County Council
	45
	5
	50
	1.83


	a) Cork City Council
	Please note 3 new sites added for 2013; 1 local authority owned site and 2 privately owned sites



	b) Cork County Council
	There has been a steady decline in the no. of Bring Sites over the last two years due in total to H&S concerns, traffic issues and miss-use.  An awareness of the siting of these facilities has been heightened in recent times.  Site selection was based on the most proximate and available location without consideration of nearby and overhead hazards.  The consequential loss of these sites is felt with the loss of a whole spectrum of waste streams like glass, food cans and aluminium beverage cans.

	c) Fingal County Council
	62 bottle bank sites and 6 stand alone can banks


Table 14: Recycling Facilities - Cans
	
	Cans. The number of Bring Sites for recycling
	Cans. The number of Civic Amenity Centres for recycling
	Cans. The total number of facilities for recycling
	Cans. The total number of locations for recycling per 5,000 of population

	Carlow County Council
	25
	1
	26
	2.38

	Cavan County Council
	30
	3
	33
	2.25

	Clare County Council
	53
	5
	58
	2.47

	Cork City Council
	23
	1
	24
	1.01

	Cork County Council
	124
	11
	135
	1.69

	Donegal County Council
	66
	6
	72
	2.23

	Dublin City Council
	56
	2
	58
	0.55

	Dun Laoghaire Rathdown County Council
	29
	3
	32
	0.78

	Fingal County Council
	38
	2
	40
	0.73

	Galway City Council a
	0
	1
	1
	0.07

	Galway County Council
	85
	4
	89
	2.54

	Kerry County Council
	93
	6
	99
	3.40

	Kildare County Council
	39
	2
	41
	0.97

	Kilkenny County Council
	43
	3
	46
	2.41

	Laois County Council
	46
	2
	48
	2.98

	Leitrim County Council
	39
	1
	40
	6.29

	Limerick Combined Councils
	50
	4
	54
	1.41

	Longford County Council
	25
	2
	27
	3.46

	Louth County Council
	33
	3
	36
	1.46

	Mayo County Council
	102
	2
	104
	3.98

	Meath County Council
	33
	4
	37
	1.00

	Monaghan County Council
	28
	2
	30
	2.48

	North Tipperary County Council
	41
	2
	43
	3.06

	Offaly County Council
	42
	3
	45
	2.93

	Roscommon County Council
	40
	4
	44
	3.43

	Sligo County Council
	40
	2
	42
	3.21

	South Dublin County Council
	30
	2
	32
	0.60

	South Tipperary County Council
	71
	4
	75
	4.24

	Waterford City Council
	20
	1
	21
	2.25

	Waterford County Council
	0
	1
	1
	0.07

	Westmeath County Council
	49
	2
	51
	2.96

	Wexford County Council
	109
	5
	114
	3.92

	Wicklow County Council
	45
	5
	50
	1.83


	a) Galway City  Council
	Galway City Council collect and recycle cans through kerbside collections


Table 15: Recycling Facilities - Textiles
	
	Textiles. The number of Bring Sites for recycling
	Textiles. The number of Civic Amenity Centres for recycling
	Textiles. The total number of facilities for recycling
	Textiles. The total number of locations for recycling per 5,000 of population

	Carlow County Council
	56
	1
	57
	5.22

	Cavan County Council
	30
	3
	33
	2.25

	Clare County Council
	12
	5
	17
	0.73

	Cork City Council
	11
	1
	12
	0.50

	Cork County Council
	106
	11
	117
	1.46

	Donegal County Council
	41
	6
	47
	1.46

	Dublin City Council
	56
	2
	58
	0.55

	Dun Laoghaire Rathdown County Council
	28
	3
	31
	0.75

	Fingal County Council
	24
	2
	26
	0.47

	Galway City Council
	20
	0
	20
	1.32

	Galway County Council
	87
	3
	90
	2.57

	Kerry County Council
	0
	6
	6
	0.21

	Kildare County Council
	70
	2
	72
	1.71

	Kilkenny County Council
	108
	3
	111
	5.82

	Laois County Council
	6
	2
	8
	0.50

	Leitrim County Council
	39
	1
	40
	6.29

	Limerick Combined Councils
	80
	4
	84
	2.19

	Longford County Council
	2
	2
	4
	0.51

	Louth County Council
	0
	3
	3
	0.12

	Mayo County Council
	54
	2
	56
	2.14

	Meath County Council
	12
	4
	16
	0.43

	Monaghan County Council
	25
	2
	27
	2.23

	North Tipperary County Council
	41
	2
	43
	3.06

	Offaly County Council
	13
	3
	16
	1.04

	Roscommon County Council
	29
	4
	33
	2.58

	Sligo County Council
	31
	2
	33
	2.52

	South Dublin County Council
	46
	2
	48
	0.90

	South Tipperary County Council
	0
	4
	4
	0.23

	Waterford City Council
	8
	1
	9
	0.96

	Waterford County Council
	37
	1
	38
	2.83

	Westmeath County Council a
	23
	2
	25
	1.45

	Wexford County Council
	0
	5
	5
	0.17

	Wicklow County Council
	19
	5
	24
	0.88


	a) Westmeath County Council
	New contract for sites on public property only: there are 26 textile banks on private sites managed privately.


Table 16: Recycling Facilities - Batteries
	
	Batteries. The number of Bring Sites for recycling
	Batteries. The number of Civic Amenity Centres for recycling
	Batteries. The total number of facilities for recycling
	Batteries. The number of locations for recycling per 5,000 of population

	Carlow County Council
	0
	1
	1
	0.09

	Cavan County Council
	3
	3
	6
	0.41

	Clare County Council
	0
	5
	5
	0.21

	Cork City Council
	0
	1
	1
	0.04

	Cork County Council
	1
	11
	12
	0.15

	Donegal County Council
	32
	6
	38
	1.18

	Dublin City Council
	7
	2
	9
	0.09

	Dun Laoghaire Rathdown County Council
	0
	3
	3
	0.07

	Fingal County Council
	100
	2
	102
	1.86

	Galway City Council a
	0
	1
	1
	0.07

	Galway County Council
	0
	3
	3
	0.09

	Kerry County Council
	0
	6
	6
	0.21

	Kildare County Council
	1
	2
	3
	0.07

	Kilkenny County Council
	145
	1
	146
	7.65

	Laois County Council
	0
	2
	2
	0.12

	Leitrim County Councilb
	6
	2
	8
	1.26

	Limerick Combined Councils
	21
	3
	24
	0.63

	Longford County Council
	0
	2
	2
	0.26

	Louth County Council
	0
	3
	3
	0.12

	Mayo County Council
	1
	2
	3
	0.11

	Meath County Council
	0
	4
	4
	0.11

	Monaghan County Council
	0
	2
	2
	0.17

	North Tipperary County Council
	0
	2
	2
	0.14

	Offaly County Council
	0
	3
	3
	0.20

	Roscommon County Council
	0
	4
	4
	0.31

	Sligo County Council
	0
	2
	2
	0.15

	South Dublin County Council
	121
	2
	123
	2.32

	South Tipperary County Council
	0
	4
	4
	0.23

	Waterford City Council
	0
	1
	1
	0.11

	Waterford County Council
	56
	1
	57
	4.25

	Westmeath County Council
	0
	2
	2
	0.12

	Wexford County Council
	0
	4
	4
	0.14

	Wicklow County Council
	8
	5
	13
	0.48


	a) Galway City Council
	The collection of batteries is available at most retail outlets and some public buildings throughout the city

	b) Leitrim County Council
	6 Battery recycling units have been provided in 6 primary schools in addition to facilities provided in our Civic Amenity Sites


Table 17: Recycling Facilities - Oils
	
	Oils. The number of Bring Sites for recycling
	Oils. The number of Civic Amenity Centres for recycling
	Oils. The total number of facilities for recycling
	Oils. The number of locations for recycling per 5,000 of population

	Carlow County Council
	0
	1
	1
	0.09

	Cavan County Council
	0
	3
	3
	0.20

	Clare County Council
	0
	5
	5
	0.21

	Cork City Council
	0
	1
	1
	0.04

	Cork County Council
	0
	11
	11
	0.14

	Donegal County Council
	0
	6
	6
	0.19

	Dublin City Council
	5
	2
	7
	0.07

	Dun Laoghaire Rathdown County Council
	0
	1
	1
	0.02

	Fingal County Council
	0
	2
	2
	0.04

	Galway City Council
	0
	1
	1
	0.07

	Galway County Council
	0
	3
	3
	0.09

	Kerry County Council
	0
	6
	6
	0.21

	Kildare County Council
	0
	2
	2
	0.05

	Kilkenny County Council
	0
	1
	1
	0.05

	Laois County Council
	0
	2
	2
	0.12

	Leitrim County Council
	0
	2
	2
	0.31

	Limerick Combined Councils
	0
	3
	3
	0.08

	Longford County Council
	0
	1
	1
	0.13

	Louth County Council
	0
	3
	3
	0.12

	Mayo County Council
	0
	2
	2
	0.08

	Meath County Council
	0
	4
	4
	0.11

	Monaghan County Council
	0
	2
	2
	0.17

	North Tipperary County Council
	0
	1
	1
	0.07

	Offaly County Council
	0
	3
	3
	0.20

	Roscommon County Council
	0
	4
	4
	0.31

	Sligo County Council
	0
	1
	1
	0.08

	South Dublin County Council
	0
	2
	2
	0.04

	South Tipperary County Council
	0
	4
	4
	0.23

	Waterford City Council
	0
	1
	1
	0.11

	Waterford County Council
	0
	1
	1
	0.07

	Westmeath County Council
	0
	2
	2
	0.12

	Wexford County Council
	0
	4
	4
	0.14

	Wicklow County Council
	3
	5
	8
	0.29


Table 18: Recycling Facilities - Other Material
	
	Other: The number of Bring Sites for recycling
	Other. The number of Civic Amenity Centres for recycling
	Other. The total number of facilities for recycling
	Other. The number of locations for recycling per 5,000 of population

	Carlow County Council
	3
	1
	4
	0.37

	Cavan County Council
	0
	3
	3
	0.20

	Clare County Council
	5
	5
	10
	0.43

	Cork City Council
	0
	1
	1
	0.04

	Cork County Council
	3
	11
	14
	0.18

	Donegal County Council
	11
	6 a
	17
	0.53

	Dublin City Council
	9
	2
	11
	0.10

	Dun Laoghaire Rathdown County Council
	0
	3
	3
	0.07

	Fingal County Council
	0
	2
	2
	0.04

	Galway City Council
	0
	1
	1
	0.07

	Galway County Council
	0
	3
	3
	0.09

	Kerry County Council
	0
	6
	6
	0.21

	Kildare County Council
	8
	2
	10
	0.24

	Kilkenny County Council
	21
	3
	24
	1.26

	Laois County Council
	0
	2
	2
	0.12

	Leitrim County Council
	0
	2
	2
	0.31

	Limerick Combined Councils
	13
	4
	17
	0.44

	Longford County Council
	0
	2
	2
	0.26

	Louth County Council
	0
	3
	3
	0.12

	Mayo County Council
	0
	2
	2
	0.08

	Meath County Council
	0
	4
	4
	0.11

	Monaghan County Council
	0
	2
	2
	0.17

	North Tipperary County Council
	0
	2
	2
	0.14

	Offaly County Council
	0
	3
	3
	0.20

	Roscommon County Council
	0
	4
	4
	0.31

	Sligo County Council
	0
	3
	3
	0.23

	South Dublin County Council
	0
	2
	2
	0.04

	South Tipperary County Council
	1
	4
	5
	0.28

	Waterford City Council
	0
	1
	1
	0.11

	Waterford County Council
	0
	1
	1
	0.07

	Westmeath County Council
	0
	2
	2
	0.12

	Wexford County Council
	0
	5
	5
	0.17

	Wicklow County Council
	7
	5
	12
	0.44


	a) Donegal County Council
	Ran six of the Hazardous Waste Collections in the Civic Amenity Sites in 2013. Normally, they would have been run in six independent car parks, etc.


Table 19: Litter Wardens Employed by Local Authorities
	
	Number of full-time litter wardens
	Number of part-time litter wardens
	Number of litter wardens (both full- and part-time) per 5,000 population

	Carlow County Council
	2
	2
	0.37

	Cavan County Council
	2
	4
	0.41

	Clare County Council
	3
	5
	0.34

	Cork City Council
	5
	0
	0.21

	Cork County Council
	3
	9
	0.15

	Donegal County Council
	6
	1
	0.20

	Dublin City Council
	19
	0
	0.18

	Dun Laoghaire Rathdown County Council
	6
	2
	0.19

	Fingal County Council
	6
	0
	0.11

	Galway City Council
	0
	8
	0.53

	Galway County Council
	0
	15
	0.43

	Kerry County Council
	3
	12
	0.52

	Kildare County Council
	1
	6
	0.17

	Kilkenny County Council
	3
	3
	0.31

	Laois County Council
	3
	0
	0.19

	Leitrim County Council
	0
	2
	0.31

	Limerick Combined Councils
	5
	24
	0.76

	Longford County Council
	3
	0
	0.38

	Louth County Council
	4
	1
	0.20

	Mayo County Council
	1
	12
	0.50

	Meath County Council
	2
	2
	0.11

	Monaghan County Council
	1
	8
	0.74

	North Tipperary County Council
	2
	7
	0.64

	Offaly County Council
	4
	2
	0.39

	Roscommon County Council
	1
	2
	0.23

	Sligo County Council a
	2
	3
	0.38

	South Dublin County Council
	6
	0
	0.11

	South Tipperary County Council
	3
	14
	0.96

	Waterford City Council
	2
	1
	0.32

	Waterford County Council
	2
	1
	0.21

	Westmeath County Council
	0
	8
	0.46

	Wexford County Council
	1
	12
	0.45

	Wicklow County Council
	6
	6
	0.44


	a) Sligo County Council
	Sligo County Council’s Litter Warden left 6th September 2013, no replacement until Jan 2014


Table 20: Enforcement of Litter Laws
	
	Number of on-the-spot fines issued
	Number of on-the-spot fines paid
	Number of prosecution cases taken because of non-payment of on-the-spot fines

	Carlow County Council
	137
	32
	10

	Cavan County Council
	211
	80
	5

	Clare County Council
	104
	33
	4

	Cork City Council a
	753
	418
	58

	Cork County Council
	251
	119
	4

	Donegal County Council
	317
	122
	6

	Dublin City Council
	2,021
	551
	376

	Dun Laoghaire Rathdown County Council
	537
	355
	100

	Fingal County Council
	738
	322
	93

	Galway City Council
	226
	143
	9

	Galway County Council
	300
	91
	18

	Kerry County Council
	82
	44
	8

	Kildare County Council
	665
	332
	37

	Kilkenny County Council
	215
	129
	8

	Laois County Council
	158
	75
	32

	Leitrim County Council
	22
	7
	1

	Limerick Combined Councils
	754
	262
	106

	Longford County Council
	343
	142
	3

	Louth County Council
	465
	156
	15

	Mayo County Council
	99
	37
	2

	Meath County Council
	652
	225
	0

	Monaghan County Council
	197
	110
	4

	North Tipperary County Council
	60
	21
	18

	Offaly County Council
	72
	25
	5

	Roscommon County Council
	100
	74
	3

	Sligo County Council
	71
	33
	8

	South Dublin County Council
	753
	296
	156

	South Tipperary County Council
	98
	34
	3

	Waterford City Council
	261
	198
	11

	Waterford County Council
	42
	19
	1

	Westmeath County Council
	84
	27
	11

	Wexford County Council
	203
	61
	47

	Wicklow County Council
	176
	101
	0


	a) Cork City Council
	One staff member was on maternity leave for most of the year in question.  It has come to our attention that less evidence is being found in litter resulting in a lesser number of prosecutions


Table 21: Litter Enforcement - Prosecutions & Notices
	
	Number of prosecutions secured in cases taken because of non-payment of on-the-spot fines
	Number of notices issued (under sections 9, 15, 16, 17 and 20 of the Litter Pollution Act 1997)
	Total number of prosecutions taken (all prosecutions under the Litter Acts 1997 to 2003)
	Total number of prosecutions secured (all prosecutions under the Litter Acts 1997 to 2003)

	Carlow County Council
	5
	3
	10
	5

	Cavan County Council
	0
	7
	0
	0

	Clare County Council
	3
	0
	4
	3

	Cork City Council
	56
	5
	58
	56

	Cork County Council
	0
	0
	0
	0

	Donegal County Council
	0
	0
	0
	0

	Dublin City Council
	54
	4
	383
	57

	Dun Laoghaire Rathdown County Council
	19
	0
	101
	19

	Fingal County Council
	38
	0
	93
	38

	Galway City Council
	7
	0
	9
	7

	Galway County Council
	2
	0
	18
	2

	Kerry County Council
	0
	1
	9
	0

	Kildare County Council
	20
	48
	37
	20

	Kilkenny County Council
	8
	21
	8
	8

	Laois County Council
	32
	5
	32
	11

	Leitrim County Council
	0
	0
	0
	0

	Limerick Combined Councils
	58
	0
	106
	58

	Longford County Council
	3
	0
	8
	7

	Louth County Council
	15
	2
	15
	15

	Mayo County Council
	1
	7
	2
	1

	Meath County Council
	0
	0
	0
	0

	Monaghan County Council
	1
	1
	3
	1

	North Tipperary County Council
	3
	8
	18
	3

	Offaly County Council
	0
	86
	5
	0

	Roscommon County Council
	2
	3
	3
	2

	Sligo County Council
	0
	0
	1
	0

	South Dublin County Council
	25
	150
	183
	37

	South Tipperary County Council
	0
	3
	3
	0

	Waterford City Council
	6
	14
	0
	0

	Waterford County Council
	1
	0
	1
	1

	Westmeath County Council
	11
	30
	11
	0 a

	Wexford County Council
	15
	0
	47
	15

	Wicklow County Council
	0
	0
	0
	0


	a) Westmeath County Council
	Secured = a conviction in Court; some of the 11 cases taken have not been heard yet.


Table 22: Litter Pollution
	
	Percentage of areas in the local authority that are unpolluted (i.e. litter-free)
	Percentage of areas in the local authority that are slightly polluted with litter
	Percentage of areas in the local authority that are moderately polluted with litter
	Percentage of areas in the local authority that are significantly polluted with litter
	Percentage of areas in the local authority that are grossly polluted with litter

	Carlow County Council
	3
	81
	16
	0
	0

	Cavan County Council
	0
	57
	30
	13
	0

	Clare County Council
	8
	92
	0
	0
	0

	Cork City Council
	2
	86
	11
	1
	0

	Cork County Council
	0
	80
	20
	0
	0

	Donegal County Council
	7
	77
	15
	1
	0

	Dublin City Council
	8
	58
	29
	5
	0

	Dun Laoghaire Rathdown County Council
	23
	36
	36
	5
	0

	Fingal County Council
	17
	50
	31
	2
	0

	Galway City Council
	2
	74
	19
	3
	2

	Galway County Council
	11
	52
	23
	10
	4

	Kerry County Council
	23
	72
	5
	0
	0

	Kildare County Council
	52
	30
	16
	2
	0

	Kilkenny County Council
	4
	70
	26
	0
	0

	Laois County Council
	8
	77
	15
	0
	0

	Leitrim County Council
	0
	33
	51
	14
	2

	Limerick Combined Councils
	1
	38
	49
	12
	0

	Longford County Council
	10
	71
	16
	3
	0

	Louth County Council
	5
	63
	21
	11
	0

	Mayo County Council
	24
	52
	23
	1
	0

	Meath County Council
	5
	69
	24
	2
	0

	Monaghan County Council
	0
	88
	12
	0
	0

	North Tipperary County Council
	9
	60
	23
	5
	3

	Offaly County Council
	9
	70
	21
	0
	0

	Roscommon County Council
	9
	71
	20
	0
	0

	Sligo County Council
	0
	58
	35
	7
	0

	South Dublin County Council
	12
	44
	39
	5
	0

	South Tipperary County Council
	20
	76
	4
	0
	0

	Waterford City Council
	2
	34
	58
	6
	0

	Waterford County Council
	41
	48
	9
	2
	0

	Westmeath County Council
	1
	73
	26
	0
	0

	Wexford County Council
	50
	41
	8
	1
	0

	Wicklow County Council
	11
	53
	24
	7
	5


Table 23: Environmental Complaints and Enforcement
	
	Total number of cases subject to complaints concerning environmental pollution (relating to waste, litter, water pollution, noise pollution, air pollution)
	Number of complaints investigated
	Number of complaints resolved where no further action was necessary
	Number of enforcement procedures taken

	Carlow County Council
	447
	447
	366
	78

	Cavan County Council
	484
	482
	391
	104

	Clare County Council
	1,277
	1,277
	1,078
	199

	Cork City Council
	1,576 a
	1,567
	1,337
	2

	Cork County Council
	2,048 b
	2,549
	896 k
	1,653 o

	Donegal County Council
	1,003
	978
	945
	16 p

	Dublin City Council
	7,281
	7,298
	7,079
	200

	Dun Laoghaire Rathdown County Council
	6,154 c
	6,152 h
	5,610 l
	545 q

	Fingal County Council
	2,190 d
	2,190
	2,209 m
	344 r

	Galway City Council
	1,093
	1,093
	1,044
	49

	Galway County Council
	899
	1,311
	927
	465

	Kerry County Council
	1,047
	1,059
	970
	107

	Kildare County Council
	1,515
	1,463
	1,280
	861 s

	Kilkenny County Council
	923
	923
	810
	153

	Laois County Council
	980
	971 i
	879 n
	92

	Leitrim County Council
	371 e
	371
	161
	811 t

	Limerick Combined Councils
	1,687
	1,815
	1,631
	20

	Longford County Council
	1,802
	1,860
	1,749
	547

	Louth County Council
	1,555
	1,555
	1,392
	115

	Mayo County Council
	986
	596
	1,029
	442

	Meath County Council
	1,386
	1,507
	1,402
	322

	Monaghan County Council
	432
	432
	430
	2

	North Tipperary County Council
	540
	535
	444
	92

	Offaly County Council
	800
	800
	681
	447 u

	Roscommon County Council
	537
	535
	305
	65 v

	Sligo County Council
	4,982 f
	5,198
	4,876
	196

	South Dublin County Council
	4,817 g
	4,517
	3,355
	1,967

	South Tipperary County Council
	715
	704
	660
	118

	Waterford City Council
	1,205
	1,205
	1,189
	10

	Waterford County Council
	803
	956
	735
	69

	Westmeath County Council
	848
	848
	687
	161

	Wexford County Council
	2,701
	2,313
	1,998
	188

	Wicklow County Council
	1,779
	1,779 j
	1,389
	498 w


	a) Cork City Council
	228 litter complaints made to the Parks Department.  The outcome of these complaints is not recorded.  Litter would have been removed in most instances except where it is on private grounds.  This will be revised next year.

	b) Cork County Council
	2048 new cases

	c) Dun Laoghaire Rathdown County Council
	Waste, Air & Noise - 231, Water - 70, Litter -  5853.   Increase in figures from 2012 to 2013 is direct result of CRM recording figures on areas not previously recorded such as sweeping requests, litter bin complaints and illegal signage

	d) Fingal County Council
	Waste 105, litter 1832, water 29, air 69, noise 155

	e) Leitrim County Council
	Decrease in activity largely attributable to reduced staffing resources

	f) Sligo County Council
	NIECE Complaints included

	g) South Dublin County Council
	More inspections carried out by Waste Enforcement Officers coupled with a review of previous interpretation of methodology.  2012 figure is therefore a misrepresentation of E8

	h) Dun Laoghaire Rathdown County Council
	Waste, Air & Noise - 229, Water 70, Litter -  5853.   Increase in figures from 2012 to 2013 is direct result of CRM recording figures on areas not previously recorded such as sweeping requests, litter bin complaints and illegal signage

	i) Laois County Council
	9 open, not actioned yet

	j) Wicklow County Council
	Total number of “On the Spot Fines” and prosecution cases taken for all Councils

	k) Cork County Council
	896 dealt with from Complaints Desk.  These were dealt with by phone, letter, e-mail and other information.  They were not referred to any other section for resolution.

	l) Dun Laoghaire Rathdown County Council
	Waste, Air & Noise - 224, Water - 70, Litter - 5316.   Increase in figures from 2012 to 2013 is direct result of CRM recording figures on areas not previously recorded such as sweeping requests, litter bin complaints and illegal signage

	m) Fingal County Council
	Including complaints from 2012

	n) Laois County Council
	12 pending

	o) Cork County Council
	This includes formal as well as informal enforcement procedures, everything ranging from prosecutions to information letters.

	p) Donegal County Council
	2013 data: 16 Sections issued. In addition, 251 warning letters issued. 2012 data: error - should read 31 Sections instead of 73 issued. In addition, 151 warning letters issued.

	q) Dun Laoghaire Rathdown County Council
	Waste, Air & Noise - 8, Water - 0, Litter - 537

	r) Fingal County Council
	This figure includes warning notices and prosecutions etc.

	s) Kildare County Council
	Figure includes litter fines

	t) Leitrim County Council
	Household checks carried out to establish compliance with Waste Presentation Bye Laws resulting in issue of significant level of Warning Letters (498 no.)

	u) Offaly County Council
	446 total letters issued by Offaly County Council, including warning letters and enforcement notices

	v) Roscommon County Council
	Includes Section 55,18,71,14 WMA, WP Act, Cross Compliance with Dept of Ag, 3 court cases- one of conviction, one noted and one dropped

	w) Wicklow County Council
	Enforcement procedures taken may not necessarily relate to complaints received in current year


Table 24: Schools Participating in Environmental Campaigns
	
	Percentage of primary schools participating in environmental campaigns
	Percentage of secondary schools participating in environmental campaigns

	Carlow County Council
	100.0
	80.0

	Cavan County Council
	100.0
	80.0

	Clare County Council
	93.1
	94.7

	Cork City Council
	77.1
	60.7

	Cork County Council
	83.8
	78.0

	Donegal County Council
	89.2
	100.0

	Dublin City Council
	80.5
	86.1

	Dun Laoghaire Rathdown County Council
	97.6
	100.0

	Fingal County Council
	94.7
	92.1

	Galway City Council
	100.0
	90.9

	Galway County Council
	91.8
	91.7

	Kerry County Council
	95.5
	100.0

	Kildare County Council
	89.7
	84.0

	Kilkenny County Council
	84.4
	93.8

	Laois County Council
	88.9
	100.0

	Leitrim County Council
	97.5
	100.0

	Limerick Combined Councils
	91.7
	94.1

	Longford County Council
	100.0
	100.0

	Louth County Council
	93.2
	100.0

	Mayo County Council
	87.1
	92.6

	Meath County Council
	89.9
	84.2

	Monaghan County Council
	85.5
	83.3

	North Tipperary County Council
	98.7
	100.0

	Offaly County Council
	93.8
	100.0

	Roscommon County Council
	96.8
	100.0

	Sligo County Council
	N/A
	N/A

	South Dublin County Council
	92.0
	88.6

	South Tipperary County Council
	76.1
	58.8

	Waterford City Council
	95.2
	70.0

	Waterford County Council
	91.1
	88.9

	Westmeath County Council
	88.5
	100.0

	Wexford County Council
	87.5
	86.4

	Wicklow County Council
	95.7
	94.7


Section 4: Fire and Emergency
Table 25: Fire Service - Time taken to mobilise
	
	Average time taken, in minutes, to mobilise fire brigades in Full-Time Stations in respect of fire
	Average time taken, in minutes, to mobilise fire brigades in Part-Time Stations (retained fire service) in respect of fire
	Average time taken, in minutes, to mobilise fire brigades in Full-Time Stations in respect of all other emergency incidents
	Average time taken, in minutes, to mobilise fire brigades in Part-Time Stations (retained fire service) in respect of all other emergency incidents

	Carlow County Council
	N/A
	5.46
	N/A
	6.16

	Cavan County Council
	N/A
	5.48
	N/A
	5.05

	Clare County Council
	N/A
	5.21
	N/A
	5.49

	Cork City Council
	1.65 a
	N/A
	1.72 d
	N/A

	Cork County Council
	N/A
	5.51
	N/A
	6.01

	Donegal County Council
	N/A
	5.88
	N/A
	6.14

	Dublin City Council
	1.40
	6.15
	1.45
	6.50

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A
	N/A

	Galway County Council
	2.60
	4.80
	2.25
	5.20

	Kerry County Council
	N/A
	6.03
	N/A
	6.02

	Kildare County Council
	N/A
	5.37
	N/A
	5.03

	Kilkenny County Council
	N/A
	6.45
	N/A
	6.46

	Laois County Council
	N/A
	5.16
	N/A
	5.13

	Leitrim County Council
	N/A
	4.97 b
	N/A
	4.55 e

	Limerick Combined Councils
	1.32
	5.11
	1.44
	5.45

	Longford County Council
	N/A
	5.53 c
	N/A
	5.23 f

	Louth County Council
	1.85
	5.45
	1.91
	5.21

	Mayo County Council
	N/A
	6.00
	N/A
	5.73

	Meath County Council
	N/A
	5.15
	N/A
	5.14

	Monaghan County Council
	N/A
	6.50
	N/A
	6.66

	North Tipperary County Council
	N/A
	6.15
	N/A
	6.58

	Offaly County Council
	N/A
	5.39
	N/A
	4.87

	Roscommon County Council
	N/A
	6.04
	N/A
	6.37

	Sligo County Council
	N/A
	4.38
	N/A
	4.31

	South Dublin County Council
	N/A
	N/A
	N/A
	N/A

	South Tipperary County Council
	N/A
	6.33
	N/A
	6.14

	Waterford City Council
	1.65
	N/A
	1.88
	N/A

	Waterford County Council
	N/A
	5.47
	N/A
	5.40

	Westmeath County Council g
	N/A
	6.13
	N/A
	7.43

	Wexford County Council
	N/A
	6.53
	N/A
	6.65

	Wicklow County Council
	N/A
	6.25
	N/A
	5.90


	a) Cork City Council
	Time taken is 1 minute 39 seconds

	b) Leitrim County Council
	Target is 5 minutes

	c) Longford County Council
	This is minutes and seconds

	d) Cork City Council
	Time taken is 1 minute 43 seconds

	e) Leitrim County Council
	Target is 5 minutes

	f) Longford County Council
	This is minutes and seconds

	g) Westmeath County Council
	Documented errors in radio signal to Camp.  Camp records & provides all data for this Service Indicator


Table 26: First Attendance at Fire Scenes
	
	Percentage of cases in respect of fire in which first attendance is at the scene within 10 minutes
	Percentage of cases in respect of fire in which first attendance is at the scene after 10 minutes but within 20 minutes
	Percentage of cases in respect of fire in which first attendance is at the scene after 20 minutes

	Carlow County Council
	56.14
	34.21
	7.89

	Cavan County Council
	29.69
	48.96
	21.35

	Clare County Council
	40.81
	36.27
	22.92

	Cork City Council
	91.39
	8.27
	0.35

	Cork County Council
	36.05
	44.30
	19.65

	Donegal County Council
	28.96
	52.39
	18.66

	Dublin City Council
	77.95
	19.89
	2.16

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A

	Galway County Council
	50.53
	32.71
	16.76

	Kerry County Council
	34.15
	47.92
	17.93

	Kildare County Council
	28.24
	58.24
	13.51

	Kilkenny County Council
	28.57
	52.14
	19.29

	Laois County Council
	47.13
	42.99
	9.89

	Leitrim County Council
	43.17 a
	42.4 c
	14.39 e

	Limerick Combined Councils
	71.36 b
	23.07 d
	5.58 f

	Longford County Council
	40.69
	47.93
	11.38

	Louth County Council
	69.19
	28.08
	2.73

	Mayo County Council
	30.76
	44.43
	24.81

	Meath County Council
	44.28
	45.74
	9.97

	Monaghan County Council
	31.40
	56.52
	12.08

	North Tipperary County Council
	41.69
	42.68
	15.63

	Offaly County Council
	54.55
	37.17
	8.28

	Roscommon County Council
	22.91
	60.73
	16.36

	Sligo County Council
	44.53
	38.78
	16.70

	South Dublin County Council
	N/A
	N/A
	N/A

	South Tipperary County Council
	37.19
	46.99
	15.81

	Waterford City Council
	81.42
	15.63
	2.95

	Waterford County Council
	41.91
	45.22
	12.87

	Westmeath County Council
	31.76
	56.71
	11.53

	Wexford County Council
	35.71
	46.06
	18.23

	Wicklow County Council
	32.66
	52.88
	14.46


	a) Leitrim County Council
	Variances in response times arise having regard to location of incidents and proximity to station

	b) Limerick Combined Councils
	86.51% - fulltime, 27.58% - Part time

	c) Leitrim County Council
	Variances in response times arise having regard to location of incidents and proximity to station

	d) Limerick Combined Councils
	11.94% - full time, 55.17% - Part time

	e) Leitrim County Council
	largely related to incidents near edge of station ground or where assisting another unit outside of Station Ground

	f) Limerick Combined Councils
	1.535% - fulltime, 17.24% - Part time


Table 27: Fire Attendance at Emergency Incidents (other than Fire)
	
	Percentage of cases in respect of all other emergency incidents in which first attendance is at the scene within 10 minutes
	Percentage of cases in respect of all other emergency incidents in which first attendance is at the scene after 10 minutes but within 20 minutes
	Percentage of cases in respect of all other emergency incidents in which first attendance is at the scene after 20 minutes

	Carlow County Council
	30.26
	57.89
	11.84

	Cavan County Council
	25.49
	50.00
	24.51

	Clare County Council
	32.34
	47.21
	20.45

	Cork City Council
	85.67
	12.78
	1.54

	Cork County Council
	28.19
	53.86
	17.95

	Donegal County Council
	33.45
	52.82
	13.73

	Dublin City Council
	78.47
	17.87
	3.66

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A

	Galway County Council
	43.17
	32.73
	24.10

	Kerry County Council
	26.05
	60.08
	13.87

	Kildare County Council
	23.87
	61.71
	14.41

	Kilkenny County Council
	20.66
	60.74
	18.60

	Laois County Council
	35.08
	50.79
	14.14

	Leitrim County Council a
	41.94
	48.39
	9.68 b

	Limerick Combined Councils
	61.06
	29.40
	9.55

	Longford County Council
	39.74
	41.03
	19.23

	Louth County Council
	59.17
	36.70
	4.13

	Mayo County Council
	38.49
	53.56
	7.95

	Meath County Council
	29.73
	52.90
	17.37

	Monaghan County Council
	12.84
	66.22
	20.95

	North Tipperary County Council
	23.27
	49.69
	27.04

	Offaly County Council
	47.11
	42.15
	10.74

	Roscommon County Council
	22.22
	61.62
	16.16

	Sligo County Council
	51.72
	36.78
	11.49

	South Dublin County Council
	N/A
	N/A
	N/A

	South Tipperary County Council
	27.11
	56.89
	16.00

	Waterford City Council
	73.51
	21.19
	5.30

	Waterford County Council
	39.84
	46.34
	13.82

	Westmeath County Council
	12.62
	57.28
	30.10

	Wexford County Council
	18.56
	53.61
	27.84

	Wicklow County Council
	24.38
	61.88
	13.75


	a) Leitrim County Council
	Variances in response times arise having regard to location of incidents and proximity to station

	b) Leitrim County Council
	largely related to incidents near edge of station ground or where assisting another unit outside of Station Ground


Table 28: Applications for Fire Certificates Received & Processed
	
	Total number of fire safety certificate applications received
	Total number of fire safety certificate applications processed (including cases deemed invalid)
	Total number of applications deemed invalid

	Carlow County Council
	72
	59
	3

	Cavan County Council
	46
	54
	1

	Clare County Council
	84
	91
	5

	Cork City Council
	123
	127
	0

	Cork County Council
	329
	335
	27

	Donegal County Council
	104
	112
	8

	Dublin City Council
	470
	442
	27

	Dun Laoghaire Rathdown County Council
	163
	159
	12

	Fingal County Council
	160
	153 c
	0

	Galway City Council
	92
	85
	14

	Galway County Council
	121 a
	104 
	17

	Kerry County Council
	126
	130
	18

	Kildare County Council
	145
	166
	6

	Kilkenny County Council
	93
	90
	5

	Laois County Council
	52
	46
	0

	Leitrim County Council
	33 b
	34
	2 d

	Limerick Combined Councils
	151
	134
	7

	Longford County Council
	38
	39
	2

	Louth County Council
	120
	103
	13

	Mayo County Council
	93
	84
	1

	Meath County Council
	128
	125
	8

	Monaghan County Council
	58
	58
	42

	North Tipperary County Council
	34
	32
	0

	Offaly County Council
	47
	39
	0

	Roscommon County Council
	43
	42
	13

	Sligo County Council
	51
	51
	4

	South Dublin County Council
	109
	119
	0

	South Tipperary County Council
	47
	34
	0

	Waterford City Council
	40
	42
	0

	Waterford County Council
	24
	24
	0

	Westmeath County Council
	67
	64
	5

	Wexford County Council
	100
	100
	1

	Wicklow County Council
	93
	78
	13


	a) Galway County Council
	Galway county only - city not included. process city & county fsc applications ; also process DAC applications for the county

	b) Leitrim County Council
	Reflects limited level of construction activity

	c) Fingal County Council
	This figure does not include time extensions and is the actual final decisions

	d) Leitrim County Council
	Applications must comply with legislative provisions


Section 5: Water
Table 29: Unaccounted for Water
	
	Unaccounted for water (UFW) as a percentage of total volume of water supplied under the water supply schemes that the local authority is responsible for

	Carlow County Council
	36.41

	Cavan County Council
	26.96

	Clare County Council
	50.87

	Cork City Council
	54.60

	Cork County Council
	49.13

	Donegal County Council
	41.53

	Dublin City Council
	36.72

	Dun Laoghaire Rathdown County Council
	28.08

	Fingal County Council
	29.64

	Galway City Council
	44.80

	Galway County Council
	36.89

	Kerry County Council
	53.33

	Kildare County Council
	27.15

	Kilkenny County Council
	39.70

	Laois County Council
	47.00

	Leitrim County Council
	44.94 a

	Limerick Combined Councils
	30.36

	Longford County Council
	48.93 b

	Louth County Council
	43.46

	Mayo County Council
	52.83

	Meath County Council
	31.84

	Monaghan County Council
	25.64

	North Tipperary County Council
	34.45

	Offaly County Council
	45.50

	Roscommon County Council
	52.53

	Sligo County Council
	40.41

	South Dublin County Council
	16.32

	South Tipperary County Council
	50.43

	Waterford City Council
	32.98

	Waterford County Council
	42.45

	Westmeath County Council
	43.12 c

	Wexford County Council
	40.03

	Wicklow County Council
	23.57


	a) Leitrim County Council
	New method of recording applied in 2013 - Water Conservation project re-launched in 2012 with first phase data gathering and mapping of existing public water mains - full scale audit carried out at DMA level in 2013 reflecting more accurate picture re UFW

	b) Longford County Council
	In summer 2013 the UFW% figure showed a significant increase, rising to in excess of 55%, this increase coincided with the period of unusually warm weather. The extent of this increase was not replicated on the metered commercial / non domestic supplies.  The UFW% reduced significantly in the latter months in 2013.

	c) Westmeath County Council
	Water mains rehabilitated, 20km


Section 6: Roads
Table 30: Roads Restoration Programme
	
	Number of kilometres of local and regional roads improved and maintained under the Restoration Programme per annum
	Number of kilometres of local and regional roads constructed under the specific improvement grants scheme per annum

	Carlow County Council
	87.00
	0.00

	Cavan County Council
	257.58
	2.42

	Clare County Council
	217.25
	3.50

	Cork City Council
	4.33 a
	0.17 e

	Cork County Council
	552.70
	4.48

	Donegal County Council
	421.00
	2.00

	Dublin City Council
	13.10 b
	0.45 f

	Dun Laoghaire Rathdown County Council
	10.30
	0.00

	Fingal County Council
	38.40
	0.00

	Galway City Council
	14.97
	0.00

	Galway County Council
	368.15
	1.50

	Kerry County Council
	222.46
	1.00

	Kildare County Council
	100.14
	4.83

	Kilkenny County Council
	73.00
	1.24

	Laois County Council
	94.72
	0.00

	Leitrim County Council
	156.85 c
	1.00 g

	Limerick Combined Councils
	195.23 d
	2.53

	Longford County Council
	54.46
	1.00

	Louth County Council
	27.30
	0.55

	Mayo County Council
	383.20
	1.50

	Meath County Council
	149.89
	0.30

	Monaghan County Council
	68.00
	2.00

	North Tipperary County Council
	153.50
	7.68

	Offaly County Council
	143.10
	5.56

	Roscommon County Council
	286.94
	0.60

	Sligo County Council
	142.96
	0.90

	South Dublin County Council
	16.82
	0.00

	South Tipperary County Council
	138.00
	3.78

	Waterford City Council
	0.90
	0.10

	Waterford County Council
	89.71
	0.95

	Westmeath County Council
	164.85
	0.00

	Wexford County Council
	175.00
	5.35

	Wicklow County Council
	129.63
	0.00


	a) Cork City Council
	4.33km of road re-surfacing- this includes approved grant allocation transfer from the SIG below to resurfacing under this BGI.

	b) Dublin City Council
	This comprises 8.9km of carriageway and 4.2km of footway. Figure does not include for the numerous smaller works areas implemented throughout the whole of the City's road network using Block Grant funding which are difficult to measure. It also does not include the 5.4 km renewed using NTA funding.

	c) Leitrim County Council
	Level of allocations received is a factor in the length of road which can be improved and maintained

	d) Limerick Combined Councils
	105.53 KM (Restoration improvement). 89.7 KM (Restoration  Maintenance)

	e) Cork City Council
	This overlaps with 2012 and refers to completion of the Barrack Street Renewal Scheme Phase 1 in March 2013. Note also transfer of part of SIG to resurfacing under BGI above

	f) Dublin City Council
	Figure does not include 0.15 Km that was constructed using NTA and DCC funding

	g) Leitrim County Council
	Level of allocations received is a factor in the length of roads that can be constructed


Section 7: Housing
Table 31: Current Status of Local Authority Housing Stock
	
	The total number of dwellings in local authority stock
	The total number of dwellings, excluding those subject to major refurbishment projects
	The overall percentage of dwellings that are empty (excluding those subject to major refurbishment projects)
	The percentage of empty dwellings unavailable for letting
	The percentage of empty dwellings available for letting

	Carlow County Council
	1,583.3
	1,566.0
	1.1
	91.3
	8.7

	Cavan County Council
	1,989.25
	1,959.8
	8.0
	67.4
	32.6

	Clare County Council
	2,307.0
	2,287.0
	2.6
	86.1
	13.9

	Cork City Council
	8732.3
	8652.3
	4.8
	85.8
	14.2

	Cork County Council
	7,183.8
	7,161.3
	4.5
	70.0
	30.0

	Donegal County Council
	4,678.0 a
	4,622.0
	2.8
	66.2 d
	33.9

	Dublin City Council
	25,787.0
	24,029.0
	2.0
	49.0
	51.0

	Dun Laoghaire Rathdown County Council
	4,392.0
	4,340.0
	0.9
	45.2
	54.8

	Fingal County Council
	4,473.0
	4,466.0
	2.8
	80.2
	19.8

	Galway City Council
	2,218.0
	2,203.0
	2.9
	39.7
	60.3

	Galway County Council
	2,506.0
	2,388.0
	8.2
	77.4
	22.6

	Kerry County Council
	4,045.0
	4,045.0
	2.8
	69.3
	29.5

	Kildare County Council
	3,581.0
	3,581.0
	1.1
	87.5
	12.5

	Kilkenny County Council
	2,168.0
	2,168.0
	2.0
	100.0
	0.0

	Laois County Council
	2,009.0
	2,008.0
	1.6
	74.0
	22.8

	Leitrim County Council
	960.5
	939.3 b
	4.6 c
	83.9
	16.1 e

	Limerick Combined Councils
	5,197.0
	4,963.0
	4.3
	62.8
	37.2

	Longford County Council
	1,892.8
	1,873.8
	5.2
	76.8
	23.2

	Louth County Council
	3,694.0
	3,694.0
	1.4
	48.0
	52.0

	Mayo County Council
	2,082.0
	2,059.0
	7.6
	51.0
	49.0

	Meath County Council
	2,975.0
	2,975.0
	2.6
	100.0
	0.0

	Monaghan County Council
	1,402.3
	1,368.5
	2.1
	58.4
	41.6

	North Tipperary County Council
	1,901.5
	1,895.3
	2.6
	89.7
	10.3

	Offaly County Council
	1,749.0
	1,738.0
	2.0
	57.1
	42.9

	Roscommon County Council
	1,354.0
	1,340.5
	4.6
	79.9
	20.1

	Sligo County Council
	2,090.0
	2,087.0
	7.5
	73.0
	28.9

	South Dublin County Council
	9,089.5
	9,086.8
	0.5
	89.4
	10.6

	South Tipperary County Council
	2,832.0
	2,812.0
	3.0
	47.4
	52.6

	Waterford City Council
	3,043.0
	3,040.0
	2.6
	91.3
	10.0

	Waterford County Council
	1,760.0
	1,701.0
	3.7
	74.6
	20.6

	Westmeath County Council
	1,725.0
	1,707.0
	1.1
	79.0
	21.1

	Wexford County Council
	4,194.0
	4,179.0
	2.1
	59.1
	43.3

	Wicklow County Council
	4,353.8
	4,341.8
	1.0
	95.2
	4.8


	a) Donegal County Council
	Slight drop in total stock: the number of "new" properties has gone down; also, with the Tenant Purchase Schemes coming to an end, there was an increase in the no. of tenants who purchased their properties, i.e. 29 properties purchased in 2012 while there were 40 properties purchased in 2013.

	b) Leitrim County Council
	Two substantial remedial works schemes ongoing during 2013; number of void properties also requiring major refurbishment

	c) Leitrim County Council
	Negatively impacted by significant level of turnover of properties, reduced maintenance staffing levels and refusals of offers of accommodation

	d) Donegal County Council
	2013 saw a significant increase in the number of vacant units which were not made available for letting by year end. This was primarily attributable to the fact that having regard to the Council’s overall financial position, a decision was taken not to repair units in areas where there was a low demand or dwellings where the cost of the repair exceeded a specified threshold. A similar trend has also been emerging nationally with the level of vacancies generally. Situation being addressed in 2014

	e) Leitrim County Council
	Impacted by level of refusals of offers of accommodation, notice requirements in private rented accommodation etc


Table 32: Average Time Taken to Re-let Available Dwellings
	
	The average time taken (in weeks) from the date of vacation of dwelling to the date when all necessary repairs are carried out which are deemed necessary to re-let the dwelling
	The average time taken (in weeks) from the works being completed to the date of the first rent debit

	Carlow County Council
	17.6
	2.7

	Cavan County Council
	33.5
	11.9

	Clare County Council
	22.8
	2.7

	Cork City Council
	47.0
	15.8

	Cork County Council
	14.5
	8.4 d

	Donegal County Council
	23.0
	15.0

	Dublin City Council
	25.6
	3.0

	Dun Laoghaire Rathdown County Council
	7.1
	6.7

	Fingal County Council
	30.0
	3.8

	Galway City Council
	8.0
	20.0

	Galway County Council
	15.0
	12.0

	Kerry County Council
	20.7
	13.9

	Kildare County Council
	7.8 a
	0.4 e

	Kilkenny County Council
	16.0
	2.9

	Laois County Council
	8.0
	3.0

	Leitrim County Council
	21.8 b
	6.6 f

	Limerick Combined Councils
	21.0
	17.0

	Longford County Council
	12.0
	9.4 g

	Louth County Council
	14.0
	4.0

	Mayo County Council
	38.0
	23.0

	Meath County Council
	15.0
	4.5

	Monaghan County Council
	14.2
	6.1

	North Tipperary County Council
	22.3
	1.8

	Offaly County Council
	9.3
	4.7

	Roscommon County Council
	46.1
	7.8

	Sligo County Council
	15.7
	6.5

	South Dublin County Council
	10.7
	0.7

	South Tipperary County Council
	17.9
	7.5

	Waterford City Council
	18.1
	6.1

	Waterford County Council
	25.0
	8.5

	Westmeath County Council
	7.3
	2.6

	Wexford County Council
	12.0
	5.8

	Wicklow County Council
	30.1 c
	7.9


	a) Kildare County Council
	54.82/7 days

	b) Leitrim County Council
	Significant turnover of stock, condition of stock being returned, sequencing of properties for repair and reduced resources impacting negatively on this indicator

	c) Wicklow County Council
	Houses are being brought to current Private Rented Standards which will be in operation from 2013. This has resulted in some further delays

	d) Cork City Council
	Factors affecting the letting of repaired properties include a high refusal rate with some hard to let properties having more than 1 refusal.

	e) Kildare County Council
	277 days/108 units/2.56 days per unit

	f) Leitrim County Council
	Refusals of offers of accommodation impacting negatively on this indicator. Also delays arising re requirement to give notice in private rented accommodation, properties in low demand areas etc. Statutory HNA process over March-May 2013 also impacted on capacity to process allocations

	g) Longford County Council
	The rate of refusals of offers of accommodation has increased.  This is due to competition with the private rental market with oversupply in Longford and low rents.

	h) South Dublin County Council
	Choice Based Letting system has resulted in significant reduction in allocation times


Table 33: Housing Repairs Completed By Local Authorities
	
	Number of repairs completed as a percentage of the number of valid repair requests received

	Carlow County Council
	91.13

	Cavan County Council
	75.41

	Clare County Council
	93.17

	Cork City Council
	61.16

	Cork County Council
	79.44

	Donegal County Council
	96.92 a

	Dublin City Council
	73.51

	Dun Laoghaire Rathdown County Council
	98.33

	Fingal County Council
	98.51

	Galway City Council
	104.47

	Galway County Council
	97.97

	Kerry County Council
	97.32

	Kildare County Council
	86.13

	Kilkenny County Council
	84.28

	Laois County Council
	98.07

	Leitrim County Council
	90.62

	Limerick Combined Councils
	87.96

	Longford County Council
	99.51

	Louth County Council
	93.78

	Mayo County Council
	87.08

	Meath County Council
	89.08

	Monaghan County Council
	81.09

	North Tipperary County Council
	94.31

	Offaly County Council
	97.87

	Roscommon County Council
	70.25

	Sligo County Council
	100.13

	South Dublin County Council
	91.98

	South Tipperary County Council
	76.84

	Waterford City Council
	89.92

	Waterford County Council
	94.60

	Westmeath County Council
	97.43

	Wexford County Council
	93.21

	Wicklow County Council
	92.27


	a) Donegal County Council
	The increase is primarily attributable to a more comprehensive approach taken to recording all repairs in 2013


Table 34: Traveller Accommodation
	
	Total number of Traveller families accommodated as a percentage of the targets set in the local Traveller accommodation programme

	Carlow County Council
	140.0

	Cavan County Council
	28.6

	Clare County Council
	31.3

	Cork City Council
	18.2 a

	Cork County Council
	33.3 b

	Donegal County Council
	180.0 c

	Dublin City Council
	31.1

	Dun Laoghaire Rathdown County Council
	60.0

	Fingal County Council
	30.8

	Galway City Council
	30.0

	Galway County Council
	66.7

	Kerry County Council
	39.3

	Kildare County Council
	100.0

	Kilkenny County Council
	133.3

	Laois County Council
	133.3 d

	Leitrim County Council
	120.0 e

	Limerick Combined Councils
	38.5

	Longford County Council
	85.7

	Louth County Council
	130.8

	Mayo County Council
	105.6

	Meath County Council
	620.0

	Monaghan County Council
	12.5

	North Tipperary County Council
	100.0

	Offaly County Council
	13.8

	Roscommon County Council
	18.8

	Sligo County Council
	45.5

	South Dublin County Council
	100.0

	South Tipperary County Council
	500.0

	Waterford City Council
	50.0

	Waterford County Council
	100.0

	Westmeath County Council
	57.1

	Wexford County Council
	46.4

	Wicklow County Council
	21.4


	a) Cork City Council
	This figure includes one family who was housed on a bay on a halting site for which Cork City Council has no target within the Traveler accommodation programme as it is a demand led service.



	b) Cork County Council
	Returns from Cork County Council only

	c) Donegal County Council
	The utilisation of the broad range of social housing supports including RAS/LTL as accommodation solutions has enabled the Council to exceed its targets in terms of provision of accommodation for Travelers.

	d) Laois County Council
	The target number of for 2009-2013 was 9.   A Group Housing scheme was completed in November 2013 and not as predicted in 2012 in the Traveller Accommodation Programme 2009 -2013.   Six families were accommodated throughout County Laois as a result of casual vacancies

	e) Leitrim County Council
	TAP 2009-2013 concluded in 2013 - detailed review undertaken and underreporting of outputs identified in previous years. Overall target of Programme was 30 families accommodated - the overall outputs delivered were 36 reflecting 120% achievement of targets set in Programme (although delivery method/accommodation type varied from what had been envisaged). In terms of 2013 specifically the target was 12 units of accommodation and 10 units were actually delivered = 83.33% of the 2013 target


Table 35: Enforcement of Standards in Private Rented Sector
	
	Total number of registered tenancies
	Number of dwelling units inspected
	Number of inspections carried out
	Number of dwellings inspected as percentage of registered tenancies

	Carlow County Council
	3,109
	154
	215
	5

	Cavan County Council
	2,135
	661
	662
	31

	Clare County Council
	4,270
	486
	668
	11

	Cork City Council
	15,491
	802
	1,053
	5 c

	Cork County Council
	16,733
	752
	874
	5 d

	Donegal County Council
	4,815
	550
	550
	11 e

	Dublin City Council
	68,486
	1,725
	2,789
	3

	Dun Laoghaire Rathdown County Council
	14,219
	222
	615
	2

	Fingal County Council
	19,927
	381
	435
	2

	Galway City Council
	11,683
	164
	169
	1

	Galway County Council
	6,106
	104
	104
	2

	Kerry County Council
	6,848
	1,096
	1,118
	16

	Kildare County Council
	11,229
	470
	503
	4

	Kilkenny County Council
	3,847
	70
	140
	2

	Laois County Council
	3,448
	135
	195
	4

	Leitrim County Council a
	1,248
	50
	50
	4

	Limerick Combined Councils
	11,889
	594
	756
	5

	Longford County Council
	1,945
	127
	151
	7

	Louth County Council
	5,090
	17
	17
	0

	Mayo County Council
	5,213
	306
	306
	6

	Meath County Council
	6,644 b
	271
	432
	4

	Monaghan County Council
	1,615
	412
	412
	26

	North Tipperary County Council
	3,065
	446
	463
	15

	Offaly County Council
	2,767
	40
	64
	1

	Roscommon County Council
	2,190
	421
	640
	19

	Sligo County Council
	5,014
	781
	932
	16

	South Dublin County Council
	7,579
	1,832
	2,147
	24

	South Tipperary County Council
	3,271
	183
	191
	6

	Waterford City Council
	4,780
	750
	781
	16

	Waterford County Council
	2,364
	588
	588
	25

	Westmeath County Council
	5,495
	890
	1,064
	16

	Wexford County Council
	7,543
	1,363
	1,364
	18

	Wicklow County Council
	6,359
	770
	770
	12


	a) Leitrim County Council
	figures in 2011 & 2012 included inspections under the Department's Intensified Inspection Programme - 2013 inspections relate to routine inspection programme and reflect resource constraints

	b) Meath County Council
	Unknown due to duplications on PRTB system

	c) Cork City Council
	The increase in inspections carried out in 2013 resulted from more multi unit properties being inspected.  The Council had concentrated on older single type properties, which take considerably more time to inspect up to 2013.

	d) Cork County Council
	H5 includes returns from Cork County Council only

	e) Donegal County Council
	The decrease in the number of dwellings inspected as a percentage of registered tenancies is primarily due to the fact that there was almost a 20% increase in the number of tenancies registered in 2013.


Table 36: Grants to Adapt Housing for the Needs of People with a Disability
	
	Average time taken (in weeks) to process applications under the Mobility Aids Grant Scheme, including any necessary inspection(s), from the date of receipt of a valid application to the date of decision on the application
	Average time taken (in weeks) to process applications under Housing Adaptation Grant for People with a Disability, including any necessary inspection(s), from the date of receipt, to the date of decision on the application

	Carlow County Council
	31 a
	27 g

	Cavan County Council
	14
	14

	Clare County Council
	29
	30

	Cork City Council
	15
	19

	Cork County Council
	13 b
	15

	Donegal County Council
	8
	14

	Dublin City Council
	1
	24

	Dun Laoghaire Rathdown County Council
	3
	10

	Fingal County Council
	6
	8

	Galway City Council
	6
	10

	Galway County Council
	9
	12

	Kerry County Council
	27
	44

	Kildare County Council
	2
	3

	Kilkenny County Council
	49 c
	47 h

	Laois County Council
	5
	5

	Leitrim County Council
	4 d
	7 i

	Limerick Combined Councils
	16
	26

	Longford County Council
	2
	4

	Louth County Council
	3
	3

	Mayo County Council
	6
	7

	Meath County Council
	7
	10

	Monaghan County Council
	3
	3

	North Tipperary County Council
	4
	24 j

	Offaly County Council
	69
	75

	Roscommon County Council
	25
	25

	Sligo County Council
	12
	7

	South Dublin County Council
	7 e
	10 k

	South Tipperary County Council
	19
	40

	Waterford City Council
	8
	11

	Waterford County Council
	11
	19

	Westmeath County Council
	7 f
	6

	Wexford County Council
	2
	3

	Wicklow County Council
	17
	27


	a) Carlow County Council
	Some applications are held due to the fact that there is no funding available.  The average weeks 22.74 if these are excluded

	b) Cork County Council
	H6a includes returns from Cork County Council and one Town Council ( Fermoy) only

	c) Kilkenny County Council
	The Council does not approve applications until it is assured of having the funding in place and that can take some time-this accounts for the 49 weeks approval process

	d) Leitrim County Council
	Generally reduced application activity in 2013

	e) South Dublin County Council
	Figures based on 7 day week. In attempt to get best value for money, applicants may need to get revised quotes from contractors which could cause delays in the approval process.

	f) Westmeath County Council
	Some delays experienced in issuing of approval relate to funding constraints

	g) Carlow County Council
	Some applications are held due to the fact that there is no funding available.  The average weeks 18.20 if these are excluded

	h) Kilkenny County Council
	The Council does not approve applications until it is assured that the necessary funding is in place which can take some time-this accounts for the 47 week approval process

	i) Leitrim County Council
	All applications referred to HSE OT for assessment and report

	j) North Tipperary County Council
	Impacted on by substantial reduction in budget for HGDs

	k) South Dublin County Council
	Figures based on 7 day week. In attempt to get best value for money, applicants may need to get revised quotes from contractors which could cause delays in the approval process.


Table 37: Pre-Tenancy Familiarisation Courses
	
	Pre-Tenancy Familiarisation Courses: Total number of new local authority tenants
	Percentage of new local authority tenants who have been offered pre-tenancy familiarisation courses

	Carlow County Council
	57
	100.00

	Cavan County Council
	147
	100.00

	Clare County Council
	113
	100.00

	Cork City Council
	137 a
	89.05 d

	Cork County Council
	436
	92.89

	Donegal County Council
	228
	100.00

	Dublin City Council
	525
	56.95

	Dun Laoghaire Rathdown County Council
	96
	38.54

	Fingal County Council
	186
	100.00

	Galway City Council
	52
	100.00

	Galway County Council
	113
	100.00

	Kerry County Council
	126
	100.00

	Kildare County Council
	109
	100.00

	Kilkenny County Council
	106
	100.00

	Laois County Council
	92
	78.26

	Leitrim County Council
	43 b
	100.00

	Limerick Combined Councils
	122
	100.00

	Longford County Council
	126
	86.51

	Louth County Council
	315
	100.00

	Mayo County Council
	81
	100.00

	Meath County Council
	142
	100.00

	Monaghan County Council
	67
	100.00

	North Tipperary County Council
	161
	100.00

	Offaly County Council
	69
	85.51

	Roscommon County Council
	81
	88.89

	Sligo County Council
	99
	100.00

	South Dublin County Council
	157
	12.10

	South Tipperary County Council
	138
	97.10

	Waterford City Council
	121
	100.00

	Waterford County Council
	46
	100.00

	Westmeath County Council
	96 c
	100.00

	Wexford County Council
	177
	100.00

	Wicklow County Council
	89
	100.00


	a) Cork City Council
	It should be noted that transfer tenants during 2013 have been removed from the figures of new local authority tenants

	b) Leitrim County Council
	pre-tenancy training mandatory for all new tenants

	c) Westmeath County Council
	All new tenants receive pre-tenancy training

	d) Cork City Council
	Tenant’s allocated properties in Dec2012 were invited to attend pre tenancy meetings which were held during 2013. These are included in above figure-13no.




Section 8: Planning
Table 38: Planning Applications by Category - Summary
	
	Number of applications decided (Individual Houses)
	Number of applications decided (New Developments)
	Other: Not Requiring EIA: Number of applications decided
	Other:  Requiring EIA: Number of applications decided

	Carlow County Council
	50
	3
	146
	N/A

	Cavan County Council
	88
	2
	174
	5

	Clare County Council
	144
	5
	378
	9

	Cork City Council
	25
	7
	318
	3

	Cork County Council
	709
	118
	1,528
	6

	Donegal County Council
	323
	14
	580
	6

	Dublin City Council
	76
	46
	1,482
	1

	Dun Laoghaire Rathdown County Council
	87
	35
	862
	0

	Fingal County Council
	86
	50
	617
	4

	Galway City Council
	31
	2
	279
	2

	Galway County Council
	259
	13
	623
	9

	Kerry County Council
	171
	19
	591
	10

	Kildare County Council
	196
	16
	508
	3

	Kilkenny County Council
	72
	3
	447
	3

	Laois County Council
	39
	7
	221
	23

	Leitrim County Council a
	18
	1
	133
	1

	Limerick Combined Councils
	154
	18
	639
	7

	Longford County Council
	24
	2
	112
	0

	Louth County Council
	112
	5
	384
	1

	Mayo County Council
	201
	2
	433
	6

	Meath County Council
	169
	13
	513
	5

	Monaghan County Council
	102
	4
	243
	9

	North Tipperary County Council
	84
	3
	252
	7

	Offaly County Council
	61
	2
	173
	6

	Roscommon County Council
	73
	1
	212
	1

	Sligo County Council
	87
	1
	214
	3

	South Dublin County Council
	33
	19
	454
	3

	South Tipperary County Council
	85
	5
	300
	10

	Waterford City Council
	1
	1
	93
	5

	Waterford County Council
	216
	N/A
	185
	3

	Westmeath County Council
	131
	6
	154
	2

	Wexford County Council
	112
	19
	774
	1

	Wicklow County Council
	123
	18
	534
	2


	a) Leitrim County Council
	Number of applications decided reflects the significant slump in construction and development activity nationally


Table 39: Planning Applications - Decision Making - Individual Houses
	
	Number of applications decided (Individual Houses)
	Number of decisions which were decided within 8 weeks
	Number of decisions which required the submission of further information
	Number of decisions where an extension of time was agreed to by the applicant, under section 34(9) of the Planning and development Act 2000
	Average length of time taken (in days) to decide an application where further information was sought

	Carlow County Council
	50
	18
	32
	0
	77.91

	Cavan County Council
	88
	54
	34
	0
	66.00

	Clare County Council
	144
	94
	40
	10
	71.00

	Cork City Council
	25
	18
	7
	0
	79.00

	Cork County Council
	709
	441
	251
	17
	80.00

	Donegal County Council
	323
	208
	101
	13
	69.00

	Dublin City Council
	76
	59
	17
	0
	72.00

	Dun Laoghaire Rathdown County Council
	87
	55
	32
	0
	78.00

	Fingal County Council
	86
	47
	39
	2
	76.00

	Galway City Council
	31
	20
	11
	0
	69.64

	Galway County Council
	259
	119
	110
	30
	79.38

	Kerry County Council
	171
	97
	74
	0
	79.31

	Kildare County Council
	196
	95
	101
	0
	80.00

	Kilkenny County Council
	72
	42
	30
	0
	76.30

	Laois County Council
	39
	22
	17
	0
	73.88

	Leitrim County Council
	18
	3
	15
	0
	66.60

	Limerick Combined Councils
	154
	39
	11
	4
	77.00

	Longford County Council
	24
	13
	11
	0
	77.08

	Louth County Council
	112
	49
	63
	0
	60.54

	Mayo County Council
	201
	77
	117
	7
	76.00

	Meath County Council
	169
	78
	91
	0
	85.68

	Monaghan County Council
	102
	38
	64
	0
	72.00

	North Tipperary County Council
	84
	36
	41
	7
	77.12

	Offaly County Council
	61
	27
	34
	0
	73.41

	Roscommon County Council a
	73
	35
	37
	0
	75.14

	Sligo County Council
	87
	66
	21
	0
	68.92

	South Dublin County Council
	33
	23
	10
	0
	76.00

	South Tipperary County Council
	85
	51
	34
	1
	72.00

	Waterford City Council
	1
	1
	0
	0
	0.00

	Waterford County Council
	216
	149
	67
	0
	73.06

	Westmeath County Council
	131
	95
	35
	1
	74.63

	Wexford County Council
	112
	91
	21
	1
	78.00

	Wicklow County Council
	123
	38
	61
	24
	66.00


	a) Roscommon County Council
	One Application was decided in 58 days (over a bank holiday weekend) which was outside the statutory period.


Table 40: Planning Applications - Decision Making - Individual Houses (continued)
	
	Percentage of applications granted
	Percentage of applications refused
	Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanala
	Percentage of cases where the decision was reversed by An Bord Pleanala

	Carlow County Council
	86.00
	14.00
	100.00
	0.00

	Cavan County Council
	96.59
	3.41
	100.00
	0.00

	Clare County Council
	83.33
	16.67
	77.78
	22.22

	Cork City Council
	96.00
	4.00
	100.00
	0.00

	Cork County Council
	89.00
	11.00
	58.62
	41.38

	Donegal County Council
	90.40
	9.60
	75.00
	25.00

	Dublin City Council
	84.21
	15.79
	62.50
	37.50

	Dun Laoghaire Rathdown County Council
	70.11
	29.89
	63.64
	36.36

	Fingal County Council
	81.40
	18.60
	66.67
	33.33

	Galway City Council
	93.55
	6.45
	100.00
	0.00

	Galway County Council
	93.44
	6.56
	58.33
	41.67

	Kerry County Council
	78.36
	21.64
	50.00
	50.00

	Kildare County Council
	70.92
	29.08
	73.33
	26.67

	Kilkenny County Council
	77.78
	22.22
	100.00
	0.00

	Laois County Council
	94.87
	5.13
	N/A
	N/A

	Leitrim County Council
	83.33
	16.67
	N/A
	N/A

	Limerick Combined Councils
	92.21
	7.79
	42.86
	57.14

	Longford County Council
	91.67
	8.33
	100.00
	0.00

	Louth County Council
	88.39
	11.61
	42.86
	57.14

	Mayo County Council
	95.02
	4.98
	77.78
	22.22

	Meath County Council
	84.02
	15.98
	80.00
	20.00

	Monaghan County Council
	94.12
	5.88
	0.00
	100.00

	North Tipperary County Council
	94.05
	5.95
	100.00
	0.00

	Offaly County Council
	90.16
	9.84
	0.00
	100.00

	Roscommon County Council
	84.93
	15.07
	100.00
	0.00

	Sligo County Council
	90.80
	9.20
	100.00
	0.00

	South Dublin County Council
	63.64
	36.36
	80.00
	20.00

	South Tipperary County Council
	89.41
	10.59
	100.00
	0.00

	Waterford City Council
	0.00
	100.00
	N/A
	N/A

	Waterford County Council
	90.74
	9.26
	90.00
	10.00

	Westmeath County Council
	86.26
	13.74
	83.33
	16.67

	Wexford County Council
	89.29
	10.71
	40.00
	60.00

	Wicklow County Council
	69.11
	30.89
	66.67
	33.33


Table 41: Planning Applications - Decision Making - New Housing Developments
	
	Number of applications decided - New Developments
	Number of decisions which were decided within 8 weeks
	Number of decisions which required the submission of further information
	Number of decisions where an extension of time was agreed to by the applicant, under section 34(9) of the Planning and development Act 2000
	Average length of time taken (in days) to decide an application where further information was sought

	Carlow County Council
	3
	1
	2
	0
	78.50

	Cavan County Council
	2
	2
	0
	0
	0.00

	Clare County Council
	5
	3
	1
	1
	82.00

	Cork City Council
	7
	6
	1
	0
	81.00

	Cork County Council
	118
	96
	22
	0
	91.00

	Donegal County Council
	14
	8
	5
	1
	0.00

	Dublin City Council
	46
	20
	26
	0
	78.00

	Dun Laoghaire Rathdown County Council
	35
	20
	15
	0
	84.00

	Fingal County Council
	50
	27
	23
	0
	77.00

	Galway City Council
	2
	0
	2
	0
	75.00

	Galway County Council
	13
	8
	5
	0
	79.40

	Kerry County Council
	19
	11
	7
	1
	77.57

	Kildare County Council
	16
	7
	9
	0
	82.00

	Kilkenny County Council
	3
	1
	2
	0
	98.00

	Laois County Council
	7
	5
	2
	0
	73.50

	Leitrim County Council
	1
	0
	1
	0
	72.00

	Limerick Combined Councils
	18
	4
	14
	0
	78.00

	Longford County Council
	2
	0
	2
	0
	79.00

	Louth County Council
	5
	2
	2
	1
	70.50

	Mayo County Council
	2
	1
	1
	0
	83.00

	Meath County Council
	13
	5
	8
	0
	89.00

	Monaghan County Council
	4
	1
	2
	0
	81.00

	North Tipperary County Council
	3
	2
	1
	0
	72.00

	Offaly County Council
	2
	0
	2
	0
	79.50

	Roscommon County Council
	1
	1
	0
	0
	0.00

	Sligo County Council
	1
	1
	0
	0
	0.00

	South Dublin County Council
	19
	9
	10
	0
	76.50

	South Tipperary County Council
	5
	3
	2
	0
	84.00

	Waterford City Council
	1
	0
	1
	0
	73.00

	Waterford County Council
	N/A
	N/A
	N/A
	N/A
	N/A

	Westmeath County Council
	6
	2
	4
	0
	78.50

	Wexford County Council
	19
	13
	6
	1
	77.00

	Wicklow County Council
	18
	14
	2
	1
	51.00


Table 42: Planning Applications - Decision Making - New Housing Developments (continued)
	
	Percentage of applications granted
	Percentage of applications refused
	Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanala
	Percentage of cases where the decision was reversed by An Bord Pleanala

	Carlow County Council
	100.00
	0.00
	N/A
	N/A

	Cavan County Council
	100.00
	0.00
	N/A
	N/A

	Clare County Council
	100.00
	0.00
	N/A
	N/A

	Cork City Council
	100.00
	0.00
	N/A
	N/A

	Cork County Council
	89.83
	10.17
	50.00
	50.00

	Donegal County Council
	78.57
	21.43
	75.00
	25.00

	Dublin City Council
	84.78
	15.22
	71.43
	28.57

	Dun Laoghaire Rathdown County Council
	65.71
	34.29
	68.75
	31.25

	Fingal County Council
	80.00
	20.00
	100.00
	0.00

	Galway City Council
	100.00
	0.00
	N/A
	N/A

	Galway County Council
	84.62
	15.38
	100.00
	0.00

	Kerry County Council
	84.21
	15.79
	N/A
	N/A

	Kildare County Council
	81.25
	18.75
	N/A
	N/A

	Kilkenny County Council
	66.67
	33.33
	100.00
	0.00

	Laois County Council
	100.00
	0.00
	N/A
	N/A

	Leitrim County Council
	100.00
	0.00
	N/A
	N/A

	Limerick Combined Councils
	83.33
	16.67
	N/A
	N/A

	Longford County Council
	50.00
	50.00
	100.00
	0.00

	Louth County Council
	100.00
	0.00
	50.00
	50.00

	Mayo County Council
	100.00
	0.00
	N/A
	N/A

	Meath County Council
	76.92
	23.08
	N/A
	N/A

	Monaghan County Council
	75.00
	25.00
	N/A
	N/A

	North Tipperary County Council
	100.00
	0.00
	N/A
	N/A

	Offaly County Council
	100.00
	0.00
	N/A
	N/A

	Roscommon County Council
	0.00
	100.00
	0.00
	100.00

	Sligo County Council
	100.00
	0.00
	N/A
	N/A

	South Dublin County Council
	68.42
	31.58
	100.00
	0.00

	South Tipperary County Council
	80.00
	20.00
	N/A
	N/A

	Waterford City Council
	100.00
	0.00
	N/A
	N/A

	Waterford County Council
	N/A
	N/A
	N/A
	N/A

	Westmeath County Council
	100.00
	0.00
	100.00
	0.00

	Wexford County Council
	94.74
	5.26
	0.00
	100.00

	Wicklow County Council
	77.78
	22.22
	80.00
	20.00


Table 43: Planning Applications - Decision Making - Other: Not requiring Environmental Impact Assessment
	
	Number of applications decided
	Number of decisions which were decided within 8 weeks
	Number of decisions which required the submission of further information
	Number of decisions where an extension of time was agreed to by the applicant, under section 34(9) of the Planning and development Act 2000
	Average length of time taken (in days) to decide an application where further information was sought

	Carlow County Council
	146
	89
	57
	0
	100.93

	Cavan County Council
	174
	140
	34
	0
	68.00

	Clare County Council
	378
	297
	74
	6
	71.00

	Cork City Council
	318
	276
	32
	10
	82.40

	Cork County Council
	1528
	1051
	474
	3
	83.00

	Donegal County Council
	580
	468
	93
	17
	77.00

	Dublin City Council
	1482
	1256
	227
	0
	76.00

	Dun Laoghaire Rathdown County Council
	862
	708
	154
	0
	77.00

	Fingal County Council
	617
	480
	137
	1
	77.00

	Galway City Council
	279
	200
	78
	1
	74.92

	Galway County Council
	623
	375
	212
	35
	79.12

	Kerry County Council
	591
	393
	197
	1
	77.46

	Kildare County Council
	508
	295
	213
	0
	80.00

	Kilkenny County Council
	447
	289
	158
	0
	76.13

	Laois County Council
	221
	165
	52
	0
	75.88

	Leitrim County Council
	133
	72
	61
	0
	68.11

	Limerick Combined Councils
	639
	284
	346
	6
	75.00

	Longford County Council
	112
	83
	29
	0
	76.82

	Louth County Council
	384
	233
	138
	12
	63.25

	Mayo County Council
	433
	254
	165
	12
	71.90

	Meath County Council
	513
	290
	223
	0
	85.64

	Monaghan County Council
	243
	139
	94
	0
	79.00

	North Tipperary County Council
	252
	180
	65
	7
	76.25

	Offaly County Council
	173
	106
	67
	0
	73.56

	Roscommon County Council
	212
	154
	58
	0
	74.24

	Sligo County Council
	214
	180
	34
	0
	72.81

	South Dublin County Council
	454
	389
	65
	0
	77.14

	South Tipperary County Council
	300
	224
	76
	1
	74.00

	Waterford City Council
	93
	80
	13
	0
	71.00

	Waterford County Council
	185
	135
	49
	0
	71.59

	Westmeath County Council
	154
	109
	44
	0
	75.36

	Wexford County Council
	774
	672
	100
	4
	255.00

	Wicklow County Council
	534
	315
	210
	5
	64.00


Table 44: Planning Applications - Decision Making - Other: Not requiring Environmental Impact Assessment (continued)
	
	Percentage of applications granted
	Percentage of applications refused
	Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanala
	Percentage of cases where the decision was reversed by An Bord Pleanala

	Carlow County Council
	91.78
	8.22
	78.57
	21.43

	Cavan County Council
	95.40
	4.60
	75.00
	25.00

	Clare County Council
	91.80
	8.20
	89.47
	10.53

	Cork City Council
	94.03
	5.97
	83.78
	16.22

	Cork County Council
	95.88
	4.12
	81.36
	18.64

	Donegal County Council
	93.10
	6.90
	63.16
	36.84

	Dublin City Council
	89.34
	10.66
	76.30
	23.70

	Dun Laoghaire Rathdown County Council
	93.27
	6.73
	65.79
	34.21

	Fingal County Council
	92.71
	7.29
	83.33
	16.67

	Galway City Council
	87.81
	12.19
	73.08
	26.92

	Galway County Council
	95.83
	4.17
	60.71
	39.29

	Kerry County Council
	91.03
	8.97
	61.54
	38.46

	Kildare County Council
	83.86
	16.14
	75.00
	25.00

	Kilkenny County Council
	91.28
	8.72
	75.00
	25.00

	Laois County Council
	94.12
	5.88
	77.78
	22.22

	Leitrim County Council
	95.49
	4.51
	100.00 a
	0.00

	Limerick Combined Councils
	96.09
	3.91
	78.95
	21.05

	Longford County Council
	97.32
	2.68
	100.00
	0.00

	Louth County Council
	94.79
	5.21
	65.22
	34.78

	Mayo County Council
	94.92
	5.08
	88.89
	11.11

	Meath County Council
	91.03
	8.97
	85.29
	14.71

	Monaghan County Council
	96.30
	3.70
	75.00
	25.00

	North Tipperary County Council
	98.81
	1.19
	63.64
	36.36

	Offaly County Council
	93.64
	6.36
	80.00
	20.00

	Roscommon County Council
	91.51
	8.49
	80.00
	20.00

	Sligo County Council
	94.39
	5.61
	91.67
	8.33

	South Dublin County Council
	91.85
	8.15
	74.36
	25.64

	South Tipperary County Council
	96.33
	3.67
	93.75
	6.25

	Waterford City Council
	94.62
	5.38
	75.00
	25.00

	Waterford County Council
	96.76
	3.24
	82.35
	17.65

	Westmeath County Council
	92.86
	7.14
	100.00
	0.00

	Wexford County Council
	91.99
	7.75
	88.24
	11.76

	Wicklow County Council
	91.01
	8.99
	76.32
	23.68


	a) Leitrim County Council
	4 of 4 cases determined by An Bord Pleanala in 2013


Table 45: Planning Applications - Decision Making - Other: Requiring Environmental Impact Assessment
	
	Number of applications decided
	Number of decisions which were decided within 8 weeks
	Number of decisions which required the submission of further information
	Number of decisions where an extension of time was agreed to by the applicant, under section 34(9) of the Planning and development Act 2000
	Average length of time taken (in days) to decide an application where further information was sought

	Carlow County Council
	N/A
	N/A
	N/A
	N/A
	N/A

	Cavan County Council
	5
	1
	4
	1
	81.00

	Clare County Council
	9
	4
	5
	0
	86.00

	Cork City Council
	3
	2
	1
	0
	69.00

	Cork County Council
	6
	2
	4
	0
	101.00

	Donegal County Council
	6
	2
	3
	0
	0.00

	Dublin City Council
	1
	0
	1
	0
	118.00

	Dun Laoghaire Rathdown County Council
	0
	0
	0
	0
	0.00

	Fingal County Council
	4
	2
	2
	0
	122.00

	Galway City Council
	2
	1
	1
	0
	80.00

	Galway County Council
	9
	6
	6
	0
	80.00

	Kerry County Council
	10
	3
	7
	0
	89.29

	Kildare County Council
	3
	1
	2
	0
	76.00

	Kilkenny County Council
	3
	2
	1
	0
	77.00

	Laois County Council
	23
	15
	8
	0
	81.75

	Leitrim County Council
	1
	0
	1
	0
	70.00

	Limerick Combined Councils
	7
	1
	6
	0
	97.00

	Longford County Council
	0
	0
	0
	0
	0.00

	Louth County Council
	1
	0
	1
	0
	102.00

	Mayo County Council
	6
	4
	2
	0
	103.50

	Meath County Council
	5
	3
	2
	0
	102.50

	Monaghan County Council
	9
	4
	4
	0
	157.00

	North Tipperary County Council
	7
	4
	3
	0
	110.00

	Offaly County Council
	6
	2
	4
	0
	108.75 a

	Roscommon County Council
	1
	1
	0
	0
	0.00

	Sligo County Council
	3
	0
	3
	0
	104.50

	South Dublin County Council
	3
	3
	0
	0
	0.00

	South Tipperary County Council
	10
	2
	7
	1
	95.00

	Waterford City Council
	5
	5
	0
	0
	0.00

	Waterford County Council
	3
	2
	1
	0
	69.00

	Westmeath County Council
	2
	2
	0
	0
	0.00

	Wexford County Council
	1
	1
	0
	0
	0.00

	Wicklow County Council
	2
	1
	1
	0
	77.00


	a) Offaly County Council
	This increase in the time taken to decide on Further Information is as a result of a change in regulations, which allows for an increase in the time allowed for a LA to consider FI in applications which have an Environmental Impact Assessment.


Table 46: Planning Applications - Decision Making - Other: Requiring Environmental Impact Assessment (continued)
	
	Percentage of applications granted
	Percentage of applications refused
	Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanala
	Percentage of cases where the decision was reversed by An Bord Pleanala

	Carlow County Council
	N/A
	N/A
	N/A
	N/A

	Cavan County Council
	100.00
	0.00
	100.00
	0.00

	Clare County Council
	77.78
	22.22
	75.00
	25.00

	Cork City Council
	100.00
	0.00
	100.00
	0.00

	Cork County Council
	100.00
	0.00
	75.00
	25.00

	Donegal County Council
	66.67
	33.33
	33.33
	66.67

	Dublin City Council
	100.00
	0.00
	N/A
	N/A

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A
	N/A

	Fingal County Council
	100.00
	0.00
	100.00
	0.00

	Galway City Council
	50.00
	50.00
	N/A
	N/A

	Galway County Council
	100.00
	0.00
	0.00
	100.00

	Kerry County Council
	90.00
	10.00
	100.00
	0.00

	Kildare County Council
	100.00
	0.00
	100.00
	0.00

	Kilkenny County Council
	100.00
	0.00
	100.00
	0.00

	Laois County Council
	86.96
	13.04
	75.00
	25.00

	Leitrim County Council
	100.00
	0.00
	N/A
	N/A

	Limerick Combined Councils
	85.71
	14.29
	66.67
	33.33

	Longford County Council
	N/A
	N/A
	N/A
	N/A

	Louth County Council
	100.00
	0.00
	100.00
	0.00

	Mayo County Council
	100.00
	0.00
	75.00
	25.00

	Meath County Council
	80.00
	20.00
	100.00
	0.00

	Monaghan County Council
	100.00
	0.00
	0.00
	100.00

	North Tipperary County Council
	71.43
	28.57
	N/A
	N/A

	Offaly County Council
	100.00
	0.00
	66.67
	33.33

	Roscommon County Council
	100.00
	0.00
	100.00
	0.00

	Sligo County Council
	100.00
	0.00
	100.00
	0.00

	South Dublin County Council
	100.00
	0.00
	100.00
	0.00

	South Tipperary County Council
	80.00
	20.00
	N/A
	N/A

	Waterford City Council
	80.00
	20.00
	N/A
	N/A

	Waterford County Council
	100.00
	0.00
	100.00
	0.00

	Westmeath County Council
	50.00
	50.00
	100.00
	0.00

	Wexford County Council
	0.00
	100.00
	N/A
	N/A

	Wicklow County Council
	100.00
	0.00
	100.00
	0.00


Table 47: Planning Enforcement
	
	Total number of cases subject to complaints that were investigated
	Total number of cases subject to complaints that were dismissed
	Total number of cases subject to complaints that were resolved through negotiations

	Carlow County Council
	76
	2
	26

	Cavan County Council
	65
	0
	24

	Clare County Council
	167
	147
	73

	Cork City Council
	130
	49
	47

	Cork County Council
	356 a
	2
	311

	Donegal County Council
	213 b
	62
	56

	Dublin City Council
	908
	438
	322

	Dun Laoghaire Rathdown County Council
	223
	0
	145

	Fingal County Council
	227
	65
	189

	Galway City Council
	260
	87
	0

	Galway County Council
	300
	128
	171

	Kerry County Council
	244
	135
	178

	Kildare County Council
	298
	548
	202

	Kilkenny County Council
	134
	0
	67

	Laois County Council
	106
	23
	24

	Leitrim County Council
	69 c
	11
	7

	Limerick Combined Councils
	452
	21
	273

	Longford County Council
	104
	17
	51

	Louth County Council
	186
	44
	201

	Mayo County Council
	157
	54
	24

	Meath County Council
	354 d
	104 f
	179 h

	Monaghan County Council
	129
	23
	44

	North Tipperary County Council
	87
	79
	49

	Offaly County Council
	82
	11
	54

	Roscommon County Council
	85 e
	16 g
	14

	Sligo County Council
	174
	61
	127

	South Dublin County Council
	237
	66
	90

	South Tipperary County Council
	178
	0
	228

	Waterford City Council
	44
	5
	14

	Waterford County Council
	146
	4
	98

	Westmeath County Council
	110
	22
	37

	Wexford County Council
	239
	55
	327

	Wicklow County Council
	310
	7
	142 i


	a) Cork County Council
	Guides given under P2 headings includes data from Planning Enforcement, County Hall, West Cork Planning Office and the 9 Town Councils

	b) Donegal County Council
	Of the 213 cases which were investigated 117 came from verbal complaints. We have chosen to include Verbal complaints otherwise the figures would be inaccurate.

	c) Leitrim County Council
	Over 60% of cases identified directly by Planning Authority

	d) Meath County Council
	Includes NTC,KTC &TTC and Financial Enforcement

	e) Roscommon County Council
	Reduced number of cases investigated reflects the reduction in the number of complaints due to the low level of construction activity

	f) Meath County Council
	Includes NTC,KTC & TTC change in policy figure includes all cases set up and closed/dismissed if not enforceable under P&D Act

	g) Roscommon County Council
	New procedures requiring a site inspection in all cases prior to the Service of A Warning Letter have led to an increased number of cases dismissed prior to the Service of a WL

	h) Meath County Council
	Includes NTC,KTC &TTC and Financial Enforcement

	i) Wicklow County Council
	Considerable effort is made to try and resolve matters at an early stage to avoid court proceedings


Table 48: Planning Enforcement (continued)
	
	Number of enforcement procedures taken through warning letters
	Number of enforcement procedures taken through enforcement notices
	Number of prosecutions

	Carlow County Council
	33
	24
	9

	Cavan County Council
	23
	1
	0

	Clare County Council
	242
	76
	3

	Cork City Council
	65
	1
	2

	Cork County Council a
	337
	26
	19

	Donegal County Council
	138
	41
	19

	Dublin City Council
	838
	168
	35

	Dun Laoghaire Rathdown County Council
	237
	32
	13 e

	Fingal County Council
	212
	55
	2

	Galway City Council
	236
	135
	37

	Galway County Council
	193
	126
	13

	Kerry County Council
	206
	138
	5

	Kildare County Council
	105
	40
	10

	Kilkenny County Council
	85
	33
	2

	Laois County Council
	78
	53
	20

	Leitrim County Council b
	31
	16
	4

	Limerick Combined Councils
	274
	155
	57

	Longford County Council
	27
	22
	9

	Louth County Council
	124
	47
	3

	Mayo County Council
	89
	21
	0

	Meath County Council
	551 c
	198 c
	18 f

	Monaghan County Council
	158
	43
	2

	North Tipperary County Council
	189
	41
	5

	Offaly County Council
	111
	33
	16

	Roscommon County Council
	67 d
	30
	9

	Sligo County Council
	133
	69
	18

	South Dublin County Council
	207
	77
	18

	South Tipperary County Council
	155
	34
	4

	Waterford City Council
	10
	19
	3

	Waterford County Council
	18
	9
	1

	Westmeath County Council
	126
	74
	4

	Wexford County Council
	213
	98
	14

	Wicklow County Council
	378
	127
	38


	a) Cork County Council
	As per guidelines whereby "the number of enforcement procedures taken through warning letters and enforcement notices "is the number of cases", the 2013 data refers to 337 cases where 527 Warning Letters issued and 26 cases where 42 Enforcement Notices issued.

	b) Leitrim County Council
	Planning Authority together with Fire Service initiated a review of self catering accommodation located in Carrick on Shannon area - this contributed to the number of enforcement actions taken

	c) Meath County Council
	Includes NTC,KTC &TTC and Financial Enforcement (increase in figure from 2012 due to targeting of financial enforcement

	d) Roscommon County Council
	Lower 2013 figure is likely to be as a  result of reduced level of complaints plus new procedures

	e) Galway County Council
	Summons issued

	f) Meath County Council
	Includes NTC,KTC &TTC and Financial Enforcement


Table 49: Planning Offices: Public Opening Hours
	
	Average number of opening hours per week

	Carlow County Council
	30.00

	Cavan County Council
	23.75

	Clare County Council
	37.00

	Cork City Council
	30.00

	Cork County Council
	35.00a

	Donegal County Council
	37.00 b

	Dublin City Council
	35.70

	Dun Laoghaire Rathdown County Council
	30.00

	Fingal County Council
	35.00

	Galway City Council
	35.00

	Galway County Council
	35.00

	Kerry County Council
	38.15

	Kildare County Council
	35.00

	Kilkenny County Council
	33.52

	Laois County Council
	32.50

	Leitrim County Council
	32.58c

	Limerick Combined Councils
	34.00

	Longford County Council
	30.66

	Louth County Council
	40.00

	Mayo County Council
	35.00

	Meath County Council
	29.79 d

	Monaghan County Council
	36.00

	North Tipperary County Council
	32.76

	Offaly County Council
	32.50

	Roscommon County Council
	30.00

	Sligo County Council
	30.00

	South Dublin County Council
	35.00

	South Tipperary County Council
	35.00

	Waterford City Council
	27.50

	Waterford County Council
	28.73

	Westmeath County Council
	39.35

	Wexford County Council
	34.59

	Wicklow County Council
	30.00


	a) Cork County Council
	Opening hours include the following sections within the Planning Department, County Hall, West Cork and the 9 Town Councils - Front Office, Enforcement Section, Contribution Section, Estates Section (County Hall), Planning Office, Skibbereen, Town Council Offices

	b) Donegal County Council
	Letterkenny Town Council remains open during lunch time

	c) Leitrim County Council
	Standard weekly public opening hours = 35. Applications also accessible 24/7 online

	d) Meath County Council
	Hours for Jan-27.5, from Feb - Dec 30hours


Table 50: Pre-Planning Consultation
	
	Number of pre-planning consultation meetings held
	Average length of time (in days) from request for consultation with local authority to actual formal meeting for pre-planning consultation

	Carlow County Council
	141a
	0.00

	Cavan County Council
	92
	2.00

	Clare County Council
	282
	15.00

	Cork City Council
	270
	9.00

	Cork County Council
	608b
	11.00

	Donegal County Council
	299
	28.99

	Dublin City Council
	269
	6.00

	Dun Laoghaire Rathdown County Council
	659
	16.00

	Fingal County Council
	2199
	6.00

	Galway City Council
	304
	3.49

	Galway County Council
	330
	25.00

	Kerry County Council
	511
	3.82

	Kildare County Council
	277
	12.74

	Kilkenny County Council
	711
	4.49

	Laois County Council
	269
	5.00

	Leitrim County Council
	67 c
	10.66

	Limerick Combined Councils
	462
	6.50

	Longford County Council
	38
	8.48

	Louth County Council
	213
	2.79

	Mayo County Council
	2067
	7.60

	Meath County Council
	356
	13.20

	Monaghan County Council
	677
	2.00

	North Tipperary County Council
	235
	30.70

	Offaly County Council
	325
	7.61

	Roscommon County Council
	151
	6.00

	Sligo County Council
	452
	3.86

	South Dublin County Council
	250
	16.00

	South Tipperary County Council
	321
	10.00

	Waterford City Council
	129
	15.00

	Waterford County Council
	294
	10.92

	Westmeath County Council
	189
	17.38

	Wexford County Council
	404
	11.00

	Wicklow County Council
	259 d
	7.00


	a) Carlow County Council
	Walk in clinic every Tuesday 10.00 a.m. - 11.00 a.m.

	b) Cork County Council
	Planning Clinics are held in North, South & West Divisions with pre arranged meetings taking place with the relevant Area Planner at the Local Area Offices to facilitate the Public.  The National Service Indicator for Pre-Planning Consultation for year 2013 data is based on these said pre-planning meetings held at these monthly countywide Clinics.  Area Planners also provide advice the public by way of telephone contact.

	c) Leitrim County Council
	Number of meetings reflects limited construction related activity generally

	d) Wicklow County Council
	In addition to formal meetings WCC will review site location and house plans. May include a site visit. Planner will revert to the applicant with initial opinion


Table 51: New Buildings Inspected
	
	Buildings inspected as a percentage of new buildings notified to the local authority

	Carlow County Council
	33.33

	Cavan County Council
	16.88

	Clare County Council
	22.87

	Cork City Council
	34.23

	Cork County Council
	14.07

	Donegal County Council
	20.26

	Dublin City Council
	18.46

	Dun Laoghaire Rathdown County Council
	24.05

	Fingal County Council
	24.10

	Galway City Council
	28.36

	Galway County Council
	31.94

	Kerry County Council
	53.64

	Kildare County Council
	22.73

	Kilkenny County Council
	16.18

	Laois County Council
	17.70

	Leitrim County Council
	14.08 a

	Limerick Combined Councils
	N/A

	Longford County Council
	16.67

	Louth County Council
	26.79

	Mayo County Council
	13.58

	Meath County Council
	29.34 b

	Monaghan County Council
	16.31

	North Tipperary County Council
	13.67

	Offaly County Council
	47.54

	Roscommon County Council
	16.67

	Sligo County Council
	11.72

	South Dublin County Council
	13.18

	South Tipperary County Council
	19.86

	Waterford City Council
	14.63

	Waterford County Council
	N/A

	Westmeath County Council
	13.45

	Wexford County Council
	23.96

	Wicklow County Council
	25.83


	a) Leitrim County Council
	Particular focus on unfinished developments impacting on indicator

	b) Meath County Council
	Revised priority of workload to focus on compliance and contracts for SRF


Table 52: Taking Estates in Charge
	
	Number of residential estates for which the planning permission has expired, in respect of which formal written requests for taking in charge (from residents or developers), were on hands at the beginning of the 2012
	Number of estates that were taken in charge in 2013
	Total number of dwellings represented

	Carlow County Council
	12
	5
	390

	Cavan County Council
	4
	4
	186

	Clare County Council
	56
	14
	1457

	Cork City Council
	17
	4
	190

	Cork County Council a
	224
	17
	201

	Donegal County Council
	132
	2
	166

	Dublin City Council
	7
	2
	145

	Dun Laoghaire Rathdown County Council
	17
	5
	328

	Fingal County Council b
	150
	18
	1877

	Galway City Council
	6
	0
	0

	Galway County Council
	106
	9
	316

	Kerry County Council
	36
	24
	683

	Kildare County Council
	20
	28
	2227

	Kilkenny County Council
	63
	17
	595

	Laois County Council
	25
	8
	694

	Leitrim County Council
	15
	3
	59

	Limerick Combined Councils
	119
	20
	1182

	Longford County Council
	26
	7
	226

	Louth County Council
	49
	9
	761

	Mayo County Council
	70
	117
	2893

	Meath County Council
	79
	12
	336

	Monaghan County Council
	20
	5
	81

	North Tipperary County Council
	31
	12
	338

	Offaly County Council
	43
	7
	384

	Roscommon County Council
	98
	11
	226

	Sligo County Council
	34
	16
	373

	South Dublin County Council
	11
	10
	1290

	South Tipperary County Council
	21
	10
	169

	Waterford City Council
	9
	2
	18

	Waterford County Council
	50
	14
	259

	Westmeath County Council
	40
	23
	1427

	Wexford County Council
	157
	66
	2060

	Wicklow County Council
	37
	18
	658


	a) Cork County Council
	The total no. of cases on record as at 1st January, 2013 includes applications at various stages of processing e.g. snag lists, awaiting assessment by Engineers, awaiting further details from Developers, cases that are before Council for completion for taking in charge etc.

	b) Fingal County Council
	this figure is higher than last year as 2 lists were amalgamated and so this figure relates to estates ready for Taking in Charge and unfinished estates


Table 53: Taking Estates in Charge (continued)
	
	Percentage of estates where requests were made to be taken in charge, not completed to satisfaction of the planning authority
	Number of estates in respect of which enforcement action was taken in 2013 and/or the bond was called in
	Number of estates in respect of which works were undertaken by the authority to bring the estate to taking in charge standard

	Carlow County Council
	58.33
	1
	0

	Cavan County Council
	0.00
	0
	0

	Clare County Council
	87.50
	16
	7

	Cork City Council
	76.47
	0
	0

	Cork County Council
	14.29
	0
	3

	Donegal County Council
	25.76
	2
	0

	Dublin City Council
	28.57
	0
	0

	Dun Laoghaire Rathdown County Council
	100.00
	4
	5

	Fingal County Council
	33.33 a
	7
	2

	Galway City Council
	100.00
	2
	0

	Galway County Council
	66.04
	2
	2

	Kerry County Council
	66.67
	2
	0

	Kildare County Council
	0.00
	0
	0

	Kilkenny County Council
	49.21
	5
	4

	Laois County Council
	96.00
	9
	2

	Leitrim County Council
	80.00 b
	0
	0

	Limerick Combined Councils
	24.37
	24
	2

	Longford County Council
	73.08
	3
	0

	Louth County Council
	95.92
	1
	1

	Mayo County Council
	20.00
	1
	1

	Meath County Council
	94.94
	15
	1

	Monaghan County Council
	100.00
	1
	0

	North Tipperary County Council
	64.52
	1
	0

	Offaly County Council
	30.23
	4
	1

	Roscommon County Council
	97.96
	2
	4

	Sligo County Council
	41.18
	5
	4

	South Dublin County Council
	63.64
	4
	0

	South Tipperary County Council
	52.38
	4
	1

	Waterford City Council
	0.00
	0
	0

	Waterford County Council
	100.00
	1
	1

	Westmeath County Council
	40.00
	5
	0

	Wexford County Council
	79.62
	39
	42

	Wicklow County Council
	56.76
	9
	1


	a) Fingal County Council
	The unfinished estates list was based on a 2011 survey by the DOE that identified 152 estates in Fingal. In 2012 the list was incorporated into the TIC list and the unfinished estates were carried over into the beginning of 2013.

	b) Leitrim County Council
	We work in partnership, where possible, with relevant Developers/Receivers to ensure satisfactory completion or resolution of unfinished estates. This is a very involved and time consuming process


Section 9: Motor Tax
Table 54: Motor Tax - Number of Motor Tax Transactions
	
	Number of motor tax transactions which are dealt with over the counter
	Number of motor tax transactions which are dealt with by post
	Number of motor tax transactions which are dealt with online

	Carlow County Council
	44283
	10438
	30613

	Cavan County Council
	45262
	9095
	33340

	Clare County Council
	76477
	9888
	65871

	Cork City Council
	N/A
	N/A
	N/A

	Cork County Council
	174555
	109952
	335820

	Donegal County Council
	132726
	2790
	53959

	Dublin City Council
	353840
	108926
	749961

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A

	Galway County Council
	139394
	27226
	127083

	Kerry County Council
	66469
	24510
	89497

	Kildare County Council
	88058
	14763
	147604

	Kilkenny County Council
	56061
	9759
	52433

	Laois County Council
	55599
	5512
	33292

	Leitrim County Council
	21201 a
	4964
	13457

	Limerick Combined Councils
	117301
	20024
	99306

	Longford County Council
	30915 b
	3509
	14876

	Louth County Council
	75636
	2850
	50568

	Mayo County Council
	88288
	11423
	57758

	Meath County Council
	79891
	16099
	118953

	Monaghan County Council
	46313
	7494
	22182

	North Tipperary County Council
	37213
	12751
	47075

	Offaly County Council
	49926
	7875
	35823

	Roscommon County Council
	43146
	13898
	26963

	Sligo County Council
	46118
	5916
	27682

	South Dublin County Council
	N/A
	N/A
	N/A

	South Tipperary County Council
	61661
	11291
	42172

	Waterford City Council
	29488
	1716
	24591

	Waterford County Council
	34435
	8432
	43570

	Westmeath County Council
	70184
	4151
	37333

	Wexford County Council
	74458
	35241
	87213

	Wicklow County Council
	69224
	9552
	89892


	a) Leitrim County Council
	Increase in activity largely attributable to Non-Use Declarations in 2013

	b) Longford County Council
	Confirms changes in business pattern in 2013. Overall not much changes in the number of transactions but postal transactions up by 44% and online up by 20%. Over the counter transactions are down 7% but actual volume remains high at over 30,000 transactions.


Table 55: Motor Tax - Analysis of Method of Transaction
	
	Percentage of motor tax transactions which are dealt with over the counter
	Percentage of motor tax transactions which are dealt with by post
	Percentage of motor tax transactions which are dealt with online

	Carlow County Council
	52
	12
	36

	Cavan County Council
	52
	10
	38

	Clare County Council
	50
	7
	43

	Cork City Council
	N/A
	N/A
	N/A

	Cork County Council
	28
	18
	54

	Donegal County Council
	70
	1
	29

	Dublin City Council
	29
	9
	62

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A

	Galway County Council
	47
	9
	43

	Kerry County Council
	37
	14
	50

	Kildare County Council
	35
	6
	59

	Kilkenny County Council
	47
	8
	44

	Laois County Council
	59
	6
	35

	Leitrim County Council
	54
	13
	34 a

	Limerick Combined Councils
	50
	8
	42

	Longford County Council
	63
	7
	30

	Louth County Council
	59
	2
	39

	Mayo County Council
	56
	7
	37

	Meath County Council
	37
	7
	55

	Monaghan County Council
	61
	10
	29

	North Tipperary County Council
	38
	13
	49

	Offaly County Council
	53
	8
	38

	Roscommon County Council
	51
	17
	32

	Sligo County Council
	58
	7
	35

	South Dublin County Council
	N/A
	N/A
	N/A

	South Tipperary County Council
	54
	10
	37

	Waterford City Council
	53
	3
	44

	Waterford County Council
	40
	10
	50

	Westmeath County Council
	63
	4
	33

	Wexford County Council
	38
	18
	44

	Wicklow County Council
	41
	6
	53


	a) Leitrim County Council
	Continuing to increase


Table 56: Time Taken to Process Motor Tax Postal Applications - Numbers
	
	Number of postal applications which are dealt with (i.e. disc issued) on the same day as receipt of the application
	Number of postal applications which are dealt with (i.e. disc issued) on the second or third day from receipt of the application
	Number of postal applications which are dealt with (i.e. disc issued) on the fourth or fifth day from receipt of the application
	Number of postal applications which are dealt with (i.e. disc issued) in over five days from receipt of the application

	Carlow County Council
	9727
	580
	13
	118

	Cavan County Council
	2431
	2986
	1161
	2517

	Clare County Council
	9505
	33
	91
	259

	Cork City Council
	N/A
	N/A
	N/A
	N/A

	Cork County Council
	89698
	12372
	3242
	4640

	Donegal County Council
	1796
	368
	233
	393

	Dublin City Council
	16223
	39282
	19121
	34300

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A
	N/A

	Galway County Council
	26428
	271
	92
	435

	Kerry County Council
	5427
	4008
	1823
	13252a

	Kildare County Council
	6856
	3668
	920
	3319

	Kilkenny County Council
	3123
	3668
	1812
	1156

	Laois County Council
	5285
	1
	59
	76

	Leitrim County Council
	4558
	179
	19
	208

	Limerick Combined Councils
	13593
	5136
	545
	750

	Longford County Council
	1820
	715
	161
	813

	Louth County Council
	2038
	684
	40
	88

	Mayo County Council
	4927
	1688
	1759
	3049

	Meath County Council
	1655
	2535
	2284
	9625

	Monaghan County Council
	5890
	1073
	247
	284

	North Tipperary County Council
	5693
	4611
	743
	1704

	Offaly County Council
	5171
	1793
	517
	394

	Roscommon County Council
	13484
	228
	10
	176

	Sligo County Council
	5492
	151
	138
	135

	South Dublin County Council
	N/A
	N/A
	N/A
	N/A

	South Tipperary County Council
	10514
	502
	174
	101

	Waterford City Council
	1215
	453
	27
	21

	Waterford County Council
	7099
	977
	81
	275

	Westmeath County Council b
	3837
	229
	56
	29

	Wexford County Council 
	18422
	10892
	1785
	4142

	Wicklow County Council
	2456
	4156
	1537
	1403


	a) Kerry County Council
	The introduction of “Off the Road” declaration Form (RF150) led to an unprecedented numbers of customers both postal and callers thus causing a backlog in both postal and public counter operations

	b) Westmeath County Council
	Resources prioritised to processing of Driver Licence Applications


Table 57: Time Taken to Process Motor Tax Postal Applications - %
	
	Percentage of overall postal applications which are dealt with (i.e. disc issued) on the same day as receipt of the application
	Percentage of overall postal applications which are dealt with (i.e. disc issued) on the second or third day from receipt of the application
	Percentage of overall postal applications which are dealt with (i.e. disc issued) on the fourth or fifth day from receipt of the application
	Percentage of overall postal applications which are dealt with (i.e. disc issued) in over five days from receipt of the application

	Carlow County Council
	93.2
	5.6
	0.1
	1.1

	Cavan County Council
	26.7
	32.8
	12.8
	27.7

	Clare County Council
	96.1
	0.3
	0.9
	2.6

	Cork City Council
	N/A
	N/A
	N/A
	N/A

	Cork County Council
	81.6
	11.3
	3.0
	4.2

	Donegal County Council
	64.4
	13.2
	8.4
	14.1

	Dublin City Council
	14.9
	36.1
	17.6
	31.5

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A
	N/A

	Galway County Council
	97.1
	1.0
	0.3
	1.6

	Kerry County Council
	22.1
	16.4
	7.4
	54.1

	Kildare County Council
	46.4
	24.9
	6.2
	22.5

	Kilkenny County Council
	32.0
	37.6
	18.6
	11.9

	Laois County Council
	97.5
	0.0
	1.1
	1.4

	Leitrim County Councila
	91.8
	3.6
	0.4
	4.2

	Limerick Combined Councils
	67.9
	25.7
	2.7
	3.8

	Longford County Council
	51.9b
	20.4
	4.6
	23.2

	Louth County Council
	71.5
	24.0
	1.4
	3.1

	Mayo County Council
	43.1
	14.8
	15.4
	26.7

	Meath County Council
	10.3
	15.8
	14.2
	59.8

	Monaghan County Council
	78.6
	14.3
	3.3
	3.8

	North Tipperary County Council
	44.7
	36.2
	5.8
	13.4

	Offaly County Council
	65.7
	22.8
	6.6
	5.0

	Roscommon County Council
	97.0
	1.6
	0.1
	1.3

	Sligo County Council
	92.8
	2.6
	2.3
	2.3

	South Dublin County Council
	N/A
	N/A
	N/A
	N/A

	South Tipperary County Council
	93.1
	4.5
	1.5
	0.9

	Waterford City Council
	70.8
	26.4
	1.6
	1.2

	Waterford County Council
	84.2
	11.6
	1.0
	3.3

	Westmeath County Council
	92.4c
	5.5
	1.4
	0.7

	Wexford County Council
	52.3
	30.9
	5.1
	11.8

	Wicklow County Council
	25.7
	43.5
	16.1
	14.7


	a) Leitrim County Council
	Decrease over 2012 attributable to large volume of applications received by 30/9/13 deadline for Non-Use Declarations which had to be dealt with by way of postal batch

	b) Longford County Council
	There was a disimprovement in the figures for time dealing with MT postal transactions. Two factors involved here. (1) Staff numbers reduced from 2012. (2) Volume of tractor/off the road declarations that required a lot more time to deal with than standard transactions.

	c) Westmeath County Council
	Resources prioritised to processing of Driver Licence Applications


Table 58: Time Taken to Process Driving Licence Applications - Numbers
	
	Number of Driving Licence applications which are dealt with on the same day as receipt of the application
	Number of Driving Licence applications which are dealt with on the second or third day from receipt of the application
	Number of Driving Licence applications which are dealt with on the Fourth or fifth day from receipt of the application
	Number of Driving Licence applications which are dealt with in over five days from receipt of the application

	Carlow County Council
	2,910
	203
	174
	3,323

	Cavan County Council
	5,279
	1,078
	393
	1,067

	Clare County Council
	13,098
	13
	12
	104

	Cork City Council
	N/A
	N/A
	N/A
	N/A

	Cork County Council
	42,213
	644
	450
	13,544

	Donegal County Council
	5,368
	4,474
	714
	5,451

	Dublin City Council
	86,199
	7,481
	6,466
	21,193

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A
	N/A

	Galway County Council
	2,143
	2,201
	5,155
	18,248

	Kerry County Council a
	13,034
	357
	88
	2,287

	Kildare County Council
	669
	2,741
	333
	17,946

	Kilkenny County Council
	1,149
	559
	276
	8,213

	Laois County Council
	5,624
	1,914
	197
	171

	Leitrim County Councilb
	131
	579
	443
	2,414

	Limerick Combined Councils
	15,596
	2,049
	1,233
	1,061

	Longford County Council
	394
	799
	204
	2,793

	Louth County Council
	2,147
	1,329
	355
	8,184

	Mayo County Council
	3,374
	863
	504
	9,662

	Meath County Council
	1,777
	1,768
	416
	14,977

	Monaghan County Council
	898
	4,916
	475
	199

	North Tipperary County Council
	1,511
	586
	117
	5,846

	Offaly County Council
	1,973
	339
	172
	5,254

	Roscommon County Council
	440
	512
	585
	5,751

	Sligo County Council
	2,377
	1,357
	908
	2,479

	South Dublin County Council
	N/A
	N/A
	N/A
	N/A

	South Tipperary County Council
	1,850
	7,229
	539
	362

	Waterford City Council
	454
	1,050
	222
	3,387

	Waterford County Council
	3,946
	1,233
	521
	1,072

	Westmeath County Councilc
	3,611
	2,957
	437
	2,563

	Wexford County Council
	12,356
	2,462
	414
	1,123

	Wicklow County Council
	1,175
	1,594
	1,529
	10,089


	a) Kerry County Council
	The introduction of the new national system of quality assurance, required more time to process the applications initially.

	b) Leitrim County Council
	Difference in time taken to process was due to changeover to new licence system in January 2013 which resulted in significant changes in processing requirements etc. Delays also encountered as result of exceptionally high activity associated with Motor Tax changes in August/Sept 2013

	c) Westmeath County Council
	Resources prioritised to processing of Driver Licence Applications


Table 59: Time Taken to Process Driving Licence Applications - %
	
	Percentage of overall driving Licence applications which are dealt with on the same day as receipt of the application
	Percentage of overall driving Licence applications which are dealt with on the second or third day from receipt of the application
	Percentage of overall driving Licence applications which are dealt with on the fourth or fifth day from receipt of the application
	Percentage of overall driving Licence applications which are dealt with in over five days from receipt of the application

	Carlow County Council
	44.0
	3.1
	2.6
	50.3

	Cavan County Council
	67.5
	13.8
	5.0
	13.7

	Clare County Council
	99.0
	0.1
	0.1
	0.8

	Cork City Council
	N/A
	N/A
	N/A
	N/A

	Cork County Council
	74.3
	1.1
	0.8
	23.8

	Donegal County Council
	33.5
	28.0
	4.5
	34.1

	Dublin City Council
	71.0
	6.2
	5.3
	17.5

	Dun Laoghaire Rathdown County Council
	N/A
	N/A
	N/A
	N/A

	Fingal County Council
	N/A
	N/A
	N/A
	N/A

	Galway City Council
	N/A
	N/A
	N/A
	N/A

	Galway County Council
	7.7
	7.9
	18.6
	65.8

	Kerry County Council
	82.7
	2.3
	0.6
	14.5

	Kildare County Council
	3.1
	12.6
	1.5
	82.7

	Kilkenny County Council
	11.3
	5.5
	2.7
	80.5

	Laois County Council
	71.1
	24.2
	2.5
	2.2

	Leitrim County Council
	3.7
	16.2
	12.4
	67.7

	Limerick Combined Councils
	78.2
	10.3
	6.2
	5.3

	Longford County Council
	9.4
	19.1
	4.9
	66.7

	Louth County Council
	17.9
	11.1
	3.0
	68.1

	Mayo County Council
	23.4
	6.0
	3.5
	67.1

	Meath County Council
	9.4
	9.3
	2.2
	79.1

	Monaghan County Council
	13.8
	75.8
	7.3
	3.1

	North Tipperary County Council
	18.8
	7.3
	1.5
	72.5

	Offaly County Council
	25.5
	4.4
	2.2
	67.9

	Roscommon County Council
	6.0
	7.0
	8.0
	78.9

	Sligo County Council
	33.4
	19.1
	12.8
	34.8

	South Dublin County Council
	N/A
	N/A
	N/A
	N/A

	South Tipperary County Council
	18.5
	72.4
	5.4
	3.6

	Waterford City Council
	8.9
	20.5
	4.3
	66.2

	Waterford County Council
	58.3
	18.2
	7.7
	15.8

	Westmeath County Council
	37.7
	30.9
	4.6
	26.8

	Wexford County Council
	75.6
	15.1
	2.5
	6.9

	Wicklow County Council
	8.2
	11.1
	10.6
	70.1


Table 60: Motor Tax Offices: Public Opening Hours
	
	Average number of opening hours per week

	Carlow County Council
	25.5

	Cavan County Council
	28.7

	Clare County Council
	31.2

	Cork City Council
	N/A

	Cork County Council
	33.8

	Donegal County Council
	23.8

	Dublin City Council
	28.4

	Dun Laoghaire Rathdown County Council
	N/A

	Fingal County Council
	N/A

	Galway City Council
	N/A

	Galway County Council
	32.5

	Kerry County Council
	28.6

	Kildare County Council
	28.3

	Kilkenny County Council
	29.5a

	Laois County Council
	28.7

	Leitrim County Council
	28.7b

	Limerick Combined Councils
	29.9

	Longford County Council
	28.6

	Louth County Council
	27.8c

	Mayo County Council
	27.5

	Meath County Council
	29.0

	Monaghan County Council
	26.0

	North Tipperary County Council
	18.8d

	Offaly County Council
	27.4e

	Roscommon County Council
	28.5

	Sligo County Council
	25.0

	South Dublin County Council
	N/A

	South Tipperary County Council
	22.5

	Waterford City Council
	25.0

	Waterford County Council
	28.7

	Westmeath County Council
	33.5

	Wexford County Council
	35.0

	Wicklow County Council
	31.0f


	a) Kilkenny County Council
	A reduction in public opening hours had to be introduced so as to provide for the processing of increased numbers of driving licences to facilitate the handover of the service to the RSA. The public opening hours are being increased from Q2 2014.

	b) Leitrim County Council
	Motor Tax Counter open from 10am through lunch to 4pm each day, with exception of 4 week period over Summer peak holiday period when lunch time opening had to be suspended

	c) Louth County Council
	Offices closed half days Nov 13 and 8 full days in April13 and May 13 due to licence backlog and processing rf150s

	d) North Tipperary County Council
	Office closed to public for 5 additional days in Nov to process backlog of non-use declarations and driving licence applications that accumulated following procedural and legislative changes in these areas

	e) Offaly County Council
	Offaly County Council introduced Summer Opening Hours in 2013

	f) Wicklow County Council
	In addition to above motor tax offices in Blessington & Bray open for 15.5 hours per week


Section 10: Finance
Table 61: House Rent
	
	Amount collected at year end as a percentage of amount due from House Rent
	Percentage of arrears on House Rent that are up to 4 weeks old
	Percentage of arrears on House Rent that are 4-6 weeks old
	Percentage of arrears on House Rent that are 6-12 weeks old
	Percentage of arrears on House Rent that are more than 12 weeks old

	Carlow County Council
	92.80
	11.00
	9.00
	10.00
	70.00

	Cavan County Council
	79.10
	3.07
	3.44
	4.81
	88.68

	Clare County Council
	84.84
	5.62
	4.39
	6.71
	83.28

	Cork City Council
	85.11
	0.79
	1.78
	6.94
	90.49

	Cork County Council
	94.6 a
	24.65e
	8.97
	19.30
	47.09

	Donegal County Council
	86.55b
	2.89
	4.27
	6.69
	86.14

	Dublin City Council
	78.13
	2.00
	1.00
	5.00
	92.00

	Dun Laoghaire Rathdown County Council
	77.44
	2.52
	2.08
	6.48
	88.92

	Fingal County Council
	87.70
	6.68
	5.29
	14.58
	73.45

	Galway City Council
	76.79
	2.54
	2.07
	3.05
	92.34

	Galway County Council
	86.32
	6.33
	4.54
	6.37
	82.76

	Kerry County Council
	94.35
	9.66
	7.33
	10.26
	72.75

	Kildare County Council
	84.04
	4.35
	4.55
	7.45
	83.65

	Kilkenny County Council
	90.50
	5.13
	4.99
	7.25
	82.63

	Laois County Council
	94.35
	11.60
	10.60
	16.30
	61.50

	Leitrim County Council
	90.74c
	6.60
	5.90
	7.40
	80.20f

	Limerick Combined Councils
	89.48
	10.00
	7.00
	9.00
	74.00

	Longford County Council
	87.14
	7.00
	5.00
	7.00
	81.00

	Louth County Council
	83.22
	4.24
	3.69
	6.79
	85.28

	Mayo County Council
	81.54
	5.27
	3.62
	4.67
	86.44

	Meath County Council
	84.28
	5.02
	5.86
	8.60
	80.52

	Monaghan County Council
	93.52
	9.29
	6.23
	10.61
	73.87

	North Tipperary County Council
	97.36
	14.76
	8.84
	17.76
	58.64

	Offaly County Council
	84.79
	4.18
	4.76
	7.35
	83.71

	Roscommon County Council
	91.08
	29.00
	12.50
	12.00
	46.50

	Sligo County Council
	80.28
	4.00
	3.00
	5.00
	88.00

	South Dublin County Council
	71.49d
	1.45
	1.21
	4.48
	92.86

	South Tipperary County Council
	87.21
	8.31
	7.49
	8.49
	75.51

	Waterford City Council
	79.68
	46.30
	9.10
	8.50
	36.10

	Waterford County Council
	79.96
	1.87
	1.40
	3.67
	93.07

	Westmeath County Council
	93.54
	3.90
	2.40
	6.20
	87.50

	Wexford County Council
	90.89
	27.17
	8.36
	17.09
	47.38

	Wicklow County Council
	93.37
	8.82
	10.10
	12.58
	68.50


	a) Cork County Council
	Includes County & Town Councils

	b) Donegal County Council
	Overall rent collection percentage on par with 2012

	c) Leitrim County Council
	Collection % maintained at 2012 level but reflecting pressures facing households

	d) South Dublin County Council
	This indicator includes only arrears brought forward from 2012 and excludes any closing credits. Arrangements are in place on 4280 accounts in arrears

	e) Cork County Council
	Aging analysis of arrears figures are in relation to county only, excluding Town Council

	f) Leitrim County Council
	Payment plans generally in place


Table 62: Housing Loans
	
	Amount collected at year end as a percentage of amount due from Housing Loans
	Percentage of arrears on Housing Loans that are up to 1 month old
	Percentage of arrears on Housing Loans that are 1-2 months old
	Percentage of arrears on Housing Loans that are 2-3 months old
	Percentage of arrears on Housing Loans that are more than 3 months old

	Carlow County Council
	70.87
	2.00
	1.00
	2.00
	95.00

	Cavan County Council
	62.41
	0.80
	1.70
	1.20
	96.40

	Clare County Council
	57.09
	0.61
	1.01
	1.08
	97.30

	Cork City Council
	77.92
	9.15
	11.43
	11.90
	67.52

	Cork County Council
	49.98
	6.01
	0.81
	0.81
	92.37

	Donegal County Council
	65.90a
	0.80
	1.30
	1.70
	96.10

	Dublin City Council
	60.72
	0.50
	1.00
	1.00
	97.50

	Dun Laoghaire Rathdown County Council
	63.92
	0.38
	0.12
	0.45
	99.05

	Fingal County Council
	88.45
	1.91
	3.53
	3.43
	91.13

	Galway City Council
	77.77
	6.74
	1.90
	4.21
	87.15

	Galway County Council
	73.88
	4.35
	4.21
	3.17
	88.27

	Kerry County Council
	86.63
	3.16
	4.28
	5.23
	87.33

	Kildare County Council
	43.70
	0.34
	0.67
	0.66
	98.33

	Kilkenny County Council
	74.30
	5.30
	3.20
	2.30
	89.20

	Laois County Council
	67.25
	4.30
	1.80
	2.10
	91.80

	Leitrim County Council
	62.80b
	0.80
	2.00
	0.40
	96.80e

	Limerick Combined Councils
	75.14
	1.00
	2.00
	5.00
	92.00

	Longford County Council
	60.84
	1.00
	1.00
	2.00
	96.00

	Louth County Council
	60.60
	0.87
	0.73
	1.51
	96.89

	Mayo County Council
	59.71
	1.53
	1.30
	0.91
	96.26

	Meath County Council
	68.40
	0.83
	0.87
	0.73
	97.57

	Monaghan County Council
	76.04
	15.20
	3.34
	2.04
	79.42

	North Tipperary County Council
	77.49
	2.18
	2.63
	1.09
	94.10

	Offaly County Council
	60.44
	2.33
	1.13
	1.35
	95.19

	Roscommon County Council
	41.76
	0.80
	0.60
	0.90
	97.70

	Sligo County Council
	47.44
	0.00
	1.00
	1.00
	98.00

	South Dublin County Council
	87.71c
	2.42
	4.11
	3.43
	90.04

	South Tipperary County Council
	73.62
	2.25
	4.87
	3.30
	89.58

	Waterford City Council
	54.00
	10.00
	2.00
	2.00
	8.00

	Waterford County Council
	62.95
	1.00
	1.00
	2.00
	96.00

	Westmeath County Council
	54.47d
	0.50
	0.50
	0.50
	98.60

	Wexford County Council
	77.71
	7.00
	5.25
	4.50
	83.25

	Wicklow County Council
	74.09
	1.00
	1.00
	1.00
	97.00


	a) Donegal County Council
	Slight improvement in arrears when compared with 2012 which is positive

	b) Leitrim County Council
	Collection continues to be impacted by the very difficult economic circumstances with predominantly pre-2000 loans in arrears. We continue to engage with customers and to agree payment plans and pursue legal action where necessary. MARP is also engaged as appropriate.

	c) South Dublin County Council
	As instructed by the updated guidelines this indicator, includes the unadjusted arrears figure i.e. the arrears brought forward from 2012 excludes any closing credits or prepayments

	d) Westmeath County Council
	Improvements are due to the implementation of MARP and pilot Mortgage to Rent Scheme.

	e) Leitrim County Council
	Payment plans generally in place


Table 63: Commercial Rates
	
	Amount collected at year-end as a percentage of amount due from Commercial rates

	Carlow County Council
	71.00

	Cavan County Council
	69.85

	Clare County Council
	75.00

	Cork City Council
	72.47

	Cork County Council
	79.88

	Donegal County Council
	57.00a

	Dublin City Council
	80.50

	Dun Laoghaire Rathdown County Council
	78.00b

	Fingal County Council
	90.20

	Galway City Council
	62.00

	Galway County Council
	65.00

	Kerry County Council
	75.35

	Kildare County Council
	74.15

	Kilkenny County Council
	86.00

	Laois County Council
	70.00

	Leitrim County Council
	66.00c

	Limerick Combined Councils
	67.50

	Longford County Council
	69.79

	Louth County Council
	51.19

	Mayo County Council
	70.54

	Meath County Council
	80.00d

	Monaghan County Council
	68.95

	North Tipperary County Council
	72.00e

	Offaly County Council
	81.80

	Roscommon County Council
	77.00

	Sligo County Council
	59.00

	South Dublin County Council
	77.00

	South Tipperary County Council
	75.43

	Waterford City Council
	75.00

	Waterford County Council
	59.87

	Westmeath County Council
	76.44f

	Wexford County Council
	66.00

	Wicklow County Council
	64.00


	a) Donegal County Council
	The current economic climate is still presenting a challenge to businesses which is affecting the rate collection figures.  However, the actual amount collected in 2013 is more than that collected in 2012.

	b) Dun Laoghaire Rathdown County Council
	Data is based on Draft Annual Financial Statement for 2013.  The collection percentage achieved in 2013 of 78% represents an improvement in collection performance of 3% on 2012 in contrast to the continuous decline in collection performances experienced over the previous number of years indicating a sustainable improvement/stabilisation in collections.

	c) Leitrim County Council
	The very difficult economic environment is impacting on collection which is increasingly challenging. Most customers are now on payment plans which extend beyond the calendar year. We are in ongoing discussion with Liquidators and Receivers with a view to maximising recovery of rates arrears from now insolvent companies. Where customers are not engaging arrears are being pursued through legal channels.

	d) Meath County Council
	Economic climate making hard to collect, potential problems in 14 as a result of unforeseen effect of change in Rates Legislation

	e) North Tipperary County Council
	Recession has affected collection levels with more businesses claiming financial pressure and difficulty in making payments

	f) Westmeath County Council
	Prevailing economic conditions and in particular the reduced availability of credit facilities had a significant negative impact on the collection % for 2013.


Table 64: Refuse Charges
	
	Percentage of households paying refuse charges levied at year end

	Carlow County Council
	0.00a

	Cavan County Council
	0.00b

	Clare County Council
	0.00

	Cork City Council
	N/A

	Cork County Council
	N/Ac

	Donegal County Council
	N/A

	Dublin City Council
	0.00d

	Dun Laoghaire Rathdown County Council
	N/A

	Fingal County Council
	0.00

	Galway City Council
	100.00

	Galway County Council
	0.00

	Kerry County Council
	99.66

	Kildare County Council
	61.15

	Kilkenny County Council
	100.00

	Laois County Council
	0.00

	Leitrim County Council
	N/A

	Limerick Combined Councils
	N/A

	Longford County Council
	N/A

	Louth County Council
	0.00

	Mayo County Council
	N/A

	Meath County Council
	0.00e

	Monaghan County Council
	0.00 f

	North Tipperary County Council
	0.00g

	Offaly County Council
	0.00

	Roscommon County Council
	0.00

	Sligo County Council
	0.00

	South Dublin County Council
	N/A

	South Tipperary County Council
	0.00

	Waterford City Council
	0.00

	Waterford County Council
	0.00

	Westmeath County Council
	0.00

	Wexford County Council
	0.00

	Wicklow County Council
	0.00


	a) Carlow County Council
	Privatised number of years ago.

	b) Clare County Council
	Privatised

	c) Cork City Council
	Service privatised since August 2011



	d) Dublin City Council
	Not Applicable

	e) Meath County Council
	Not applicable to MCC no refuse Service Provided

	f) Monaghan County Council
	Refuse collection is privatised in Co. Monaghan

	g) North Tipperary County Council
	North Tipperary Local Authorities do not provide a refuse service


Table 65: Non-Domestic Water Charges
	
	Amount collected at year end as a percentage of amount due for Non-Domestic Water Charges

	Carlow County Council
	64.00

	Cavan County Council
	54.25

	Clare County Council
	40.00

	Cork City Council
	73.75a

	Cork County Council
	76.80

	Donegal County Council
	42.00

	Dublin City Council
	60.70

	Dun Laoghaire Rathdown County Council
	54.00b

	Fingal County Council
	74.89

	Galway City Council
	59.00

	Galway County Council
	54.00

	Kerry County Council
	72.35c

	Kildare County Council
	61.82

	Kilkenny County Council
	73.00

	Laois County Council
	60.00

	Leitrim County Council
	35.00d

	Limerick Combined Councils
	55.00

	Longford County Council
	63.10e

	Louth County Council
	46.15

	Mayo County Council
	47.57

	Meath County Council
	52.00f

	Monaghan County Council
	59.00

	North Tipperary County Council
	55.00g

	Offaly County Council
	62.36

	Roscommon County Council
	44.00

	Sligo County Council
	49.00

	South Dublin County Council
	54.0h

	South Tipperary County Council
	49.44

	Waterford City Council
	69.00

	Waterford County Council
	48.00

	Westmeath County Council
	46.85i

	Wexford County Council
	37.00

	Wicklow County Council
	39.00


	a) Cork City Council
	Invoices for estimated consumption to 31st December 2013 were issued in December to customers and these would not have been paid until early 2014.  The reduction in % collected as compared to 2012 reflects this.

	b) Dun Laoghaire Rathdown County Council
	Data is based on Draft Annual Financial Statement for 2013. The last five years has seen a continuous improvement in collection rates in respect of non domestic water charges and when account is taken of the amount charged back to 2013 from 2014 the collection performance for 2013 then increases to 66%.

	c) Kerry County Council
	Reduction in percentage collection from 78.19% due to change in accounting policies.

	d) Leitrim County Council
	Group Water Schemes accounted for 52% of the total arrears with 43% of overall arrears attributable to 10 schemes. One large customer also accounts for 10% of the total arrears. Arrears are being vigorously pursued but collection is extremely challenging

	e) Longford County Council
	Collection rate continued to improve. Up by almost 2% to 63%.

	f) Meath County Council
	Due to Irish Water requirement an extra bill was generated up to 31st Dec 2014. This meants that collections would have been at approx 62% with this additional billing. figures based on draft AFS

	g) North Tipperary County Council
	Recession has affected the collection of water charges with more businesses claiming financial pressure and difficulty in making payments

	h) South Dublin County Council
	The figures submitted in previous years' returns did not include for "MOGDEN" Accounts

	i) Westmeath County Council
	25% of the arrears is accounted for by 95% of the accounts in arrears.
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Introduction

This is the tenth consecutive year in which annual Indicator returns have been made by all local authorities (LAs). As a part of a comprehensive Report produced every year, based on the returns, a subsidiary Report from an Independent Assessment Panel (IAP) has been included; this document is the tenth such Report from the IAP.

In drafting this year’s IAP Report it was deemed particularly relevant to take into account a number of factors which are now in play in the LA sector and to reflect these in the content. Accordingly, the following issues were seen as forming a vital backdrop:-

· The Local Government Reform Act 2014;
· The establishment of the National Oversight and Audit Commission(NOAC) in July 2014 which followed on from the Reform Act;
· The publication in 2014 of a Report on ‘Service Indicators’ commissioned by the City and County Managers Association (CCMA).
It is clear from the remit of NOAC, for example, that the future of any indicator activity will lie within its sphere of influence and its brief specifically charges it with:-
“The development of a more sophisticated set of performance indicators to replace the existing service indicators used by local authorities” 
(Press Release, 4th July 2014, by the then Minister for the Environment, Community and Local Government, Mr. Phil Hogan. T.D.)
With these developments in mind, and following an initial meeting with Departmental and NOAC representatives, the IAP decided to amend the conventional format of its Annual Report so as not only to present its findings based on the returns and on the LAs visited, but also to include a separate ‘strategic’ overview that would represent a distillation of the IAP perspective over the last ten years.

It is hoped that in adopting this framework the observations will assist The Department for the Environment, Community and Local Government; NOAC, and the LGMA/OLAM with the future of service indicators

The first part of the IAP Report therefore deals with the 2013 returns from LAs and with the work taken on by the IAP on foot of the returns.  The second part makes a number of suggestions around factors that may be relevant to the future of the entire indicator process

Report of the Independent Assessment Panel 2013

Part One

Summary of Review Findings

The current review, the tenth in the series of annual independent assessments of Service Indicators in the Local Authorities, assessed a selected set of indicators in ten authorities. The indicators selected for assessment – Absenteeism on foot of Sick Leave; Fire and Emergency Services Mobilisation and Attendance at Scene; LA Housing Stock; Enforcement of Standards in the Private Rental Sector, and Commercial Rates - were all deemed by the ten local authorities visited to be of fundamental importance and were compiled on a regular basis during the year rendering the completion of the annual returns a relatively straightforward, simple task.  

Sick leave absences were found to be accurately compiled, proactively monitored and the management procedures in place were rigorously applied.  While absences were, in the main, declining, there was a consensus that achieving the national target of 3.5 per cent per annum will be challenging, though some authorities demonstrated that this target was being met when allowance was made for long-term sick leave.  It was suggested that an indicator net of such sick leave should be introduced.  There was concern also at the lack of acknowledgement of good attendance. 

The fire and emergency mobilisation and attendance indicators were based on the call-out and reported mobilisation and attendance times provided by the regional command centres but with some adjustment made locally to remove anomalies caused by inadvertent non-reporting of mobilisation and / or arrival at scene times.  The returns were, however, found to be accurate and reliable.  Many challenges were cited in efforts to improve on existing times including delays occasioned by traffic congestion, conditions of non-national roads in responding to rural emergencies, maintaining the complement of retained fire fighters at full strength, training and retraining and complying with national regulations and legislation.  It was noted that there was a widespread expectation of radical changes pursuant to the current review of fire and emergency services being conducted nationally consequent on Keeping Communities Safe which was published in 2013.  

LA housing stock and vacancy data are readily available and the returns were compiled in accordance with central guidelines.  The resulting indicators were accurate and transparent and, as can be expected, were closely monitored.  All authorities were acutely conscious of the demand for housing but this was especially so in areas where increases in both the housing waiting lists and private rental rates were particularly in evidence.  Concerns were expressed about the difficulties of speedily re-letting vacant houses where upgrades to meet current building regulations were required.  In this regard, it was pointed out that the standard of accommodation required for LA stock was more demanding than that set down for private rentals with a resulting call for standardisation between the two.  A further concern was the availability of sufficient funding to meet maintenance and major refurbishment projects.  Some suggestions for enhancements to the indicators were put forward which are noted in the detailed report following.   

Inspections of standards in private rental accommodation were pursued with varying degrees of commitment by the authorities visited despite the legal requirement to undertake inspections.  In some the approach is proactive and carried out in accordance with a planned programme of inspections while in others it is more reactive by way of responding to requests from landlords for acceptance under the Rental Accommodation Scheme (RAS) or ensuring a maximum return from the inspection fees payable by the Department.  As a result, while the indicators can be said to accurately reflect the number of inspections, their use as an inter-authority comparator is questionable.  There were concerns that the unwillingness of some landlords to carry out specified improvements resulted in the loss of much needed accommodation to the authority – this was particularly a concern where the improvement in question was not seen as a major requirement.  

The commercial rates indicator was deemed to be of fundamental importance, was monitored throughout the year and the subject of regular management attention.  Managing the arrears, which have continued to grow in most authorities, remains a major preoccupation and demanding of resources.  Various approaches to tackling arrears were cited with agreed payment plans being to the fore.  Various payment methods were also supported in order to facilitate ratepayers’ preferences.   Views were divided as to “boots on the ground” with some convinced that the only effective way to collect rates was through having outdoor staff; others believed in pursuing defaulters by legal means – a “name and shame” approach being an incentive for others to comply.  It was clear that each authority pursued what it deemed the most appropriate means in light of its assessment of what best suits its circumstances.  There is a compelling case for greater inter-authority dialogue on ways and means of addressing arrears.  There was a widely expressed view that a set of indicators relating to age of arrears should be compiled.  This reflects a concern that the current single indicator does not convey the underlying effort and resources devoted to managing arrears.       

With regard to the original returns submitted to OLAM, notwithstanding the avowed importance of the selected indicators to ongoing monitoring and management of the activities in question, a number of amendments were notified to the IAP in the course of the visits repeating a pattern experienced in previous years.  These would appear to arise partly from preparations undertaken within the authorities in advance of the visits, indicative perhaps of a less than rigorous approach to verification by some managers.  

The longevity of the indicator process has ensured that it is now well embedded in the ongoing operational activities of local authorities and is, therefore, an obvious strength of the system to build on in any new arrangement.  It was noted that, as heretofore, some authorities were exemplary in their approach to, and use of, service indicators overall as aids to senior management in monitoring progress and outturns and year-on-year and inter-authority comparisons.  In other authorities such uses were not so evident reflecting a less proactive approach to the overall indicator process and its outputs.  This suggests a lack of cohesion between the periodic corporate plans, the annual business / operational plans and the Performance Management and Development System.  This is a cause for concern and a matter warranting serious attention in any new dispensation consequent on the establishment of NOAC whose mandate, as noted above, embraces the development of a more sophisticated set of performance indicators.  It raises also the apparent lack of measures to identify and promote good / best practice and which is a further matter warranting positive action in any future reorientation of the indicator process.

A feature of the discussions was the lack of awareness generally of NOAC’s future role in the development of the indicators despite its statutory role and functions.  In this context there was a universally held view that if any changes are imminent, the authorities need to be notified of them immediately.  Equally, the need for consultation in relation to changes was deemed to be paramount.  

Background to Annual Assessment

The compilation of annual Service Indicators has been carried out by each City and County Council since 2004.  As in all previous years a quality assurance review of the 2013 returns has been carried out by an Independent Assessment Panel (IAP), appointed by the Minister for the Environment, Community and Local Government, in order to verify the returns proposed for inclusion in the Annual Report on “Service Indicators in Local Authorities”.  The review is conducted in conjunction with both the Department for the Environment, Community and Local Government and the Office of Local Authority Management (OLAM).  Further to the overall scrutiny of returns carried out centrally by OLAM, the IAP visited a number of authorities to assess the accuracy and reliability of the returns for selected service indicators.  Such visits enable IAP to speak at first hand to those involved with making the returns and to discuss any issues arising as well as possible improvements and amendments to the overall Service Indicator process. 
The members of the IAP are: 
Arthur Coldrick, Consultant and former Chair of the Performance Verification Group (Local Government Sector) 

Eric Embleton, former Assistant Secretary, Public Service Management and Development, Department of Finance 
Both members have undertaken the annual IAP reviews for a number of years.

Programme of Work on the 2013 Indicators  

The local authorities were required to make returns on some 46 service indicators in 2013.  Based on its own deliberations and discussions with the OLAM, it was decided that the following service indicators warranted review:

· C1: Absenteeism due to Sick Leave 

· F1 & 2: Fire Service Mobilisation and Attendance at Scene 
· H1: Local Authority Housing Stock and Vacancies
· H6: Private Rental Inspections – Enforcement of Standards
· Rev3: Commercial Rates 

Visits were made to ten local authorities to review each of the selected indicators with the relevant officers.   The visits made were:

Mr. Coldrick and Mr. Embleton jointly visited Dublin South and Westmeath County Councils;

Mr Coldrick visited Donegal, Mayo, Roscommon and Sligo County Councils;  

Mr. Embleton visited Cork, Kerry, Wexford and Wicklow County Councils.

A joint visit was made also to Dublin City Council Fire and Emergency Headquarters in respect of the fire indicators, the City Council being the reporting authority for the authorities in County Dublin.  This visit included the Eastern Region Command Centre as it and the centres in Limerick and Castlebar provide the fire and emergency mobilisation and attendance data to the authorities.
The visits were carried out between 29 October and 14 November 2014, inclusive.  In each visit detailed discussions were held with the personnel responsible for collecting and reporting the authority’s returns for the selected indicators.  The aims of the discussions were: 

· To check that the returns for the selected indicators as forwarded to OLAM were in fact those submitted by the authority; 

· To ascertain whether the authority was satisfied that these returns should stand as submitted;

· To review the systems used by the authority to collect the data for, and calculate, the indicators;  

· To verify that all the Town and County Borough Councils within the relevant authority had been included;

· To validate the returns made against source documents; 

· To verify that the indicators were approved, and signed off, at the appropriate senior management level;

· To discuss general issues regarding the indicators, including:-

-  Their internal and external usefulness and relevance as seen by the authorities; 

- Their links to the periodic corporate and annual business/operational plans and the performance management and development system, and

-  Suggestions for improvements in the reporting process imposed by the service indicator exercise.

The IAP wish to thank Mr. Ronan Murphy, Ms. Paula Butler and Mr. Ciaran Hyde of OLAM for their assistance and guidance in the course of the review, and gratefully to acknowledge the co-operation of all the authorities visited and the Dublin Fire Brigade. 

Assessment Visits 2013 – Initial Comments
As in previous years the IAP was pleased overall with the degree of cooperation afforded by the selected authorities in the course of the visits and it was noted, and very much appreciated, that some authorities had made special preparations so as to ensure both clarity of presentation and depth of explanation.  Generally, the staff involved in the compilation and presentation of the data demonstrated a high degree of professionalism and commitment and their ongoing liaison with OLAM appeared to function smoothly.  In the course of the discussions a number of suggestions emerged as to how some of the selected, indicators could be enhanced particularly to the benefit of the authorities themselves in terms of better reflecting performance and improving year-on-year comparisons.  

While the annual visits has revealed that, in general, the indicators are compiled accurately and in keeping with the guidelines issued, a small number of errors and variations continue to emerge / be reported each year during the visits and some amendments consequently communicated to OLAM.  This year it was noted again in certain instances that the compilation methodology used did not always adhere strictly to the central guidelines. 
In its recent reports the IAP has voiced its concern that local variations arise, e.g. with respect to varying local practices and inclusions or omissions in the data, as such variations can render some inter-authority comparisons questionable.  The IAP remains concerned, and feels obliged to reiterate its view, that the continuing incidences of error and variation may reflect a tendency towards passive compliance by some authorities but, more critically, a possible lack of awareness of the potential use, and inter-authority comparative value, of reliable, relevant service indicators.  It was again evident from the current visits that in some authorities there is little evidence of a concerted effort by senior management to use the indicators either to assess performance vis-à-vis other authorities or to make better informed decisions in relation to the deployment of scarce resources.  It is accepted that comparisons are made and views exchanged on an informal basis between some authorities and in other forums, e.g. at the CCMA, at Finance Head meetings, regional meetings etc. and that, in the view of some authorities, direct comparisons with certain other authorities are not always relevant.  

In those authorities, where significant use was made of the indicators, it was clearly evident that the level of commitment shown by senior management was a key factor governing their use locally and as inter-authority comparators.  In this regard, some exemplary use and exploitation of the indicators were found in some of the authorities visited raising the issue of measures to identify and promulgate best practice.  This issue and other factors are further discussed later in this report.
It may be noted that, overall, the authorities visited had little awareness of impending developments consequent on the setting up of the National Oversight and Audit Commission (NOAC).  Moreover, there was generally a lack of awareness of the CCMA Report of March 2014 which reviewed the current set of indicators and put forward some suggestions for improvements and other changes.  With regard to any revised approaches and changes to which these latter developments may now give rise, there were strongly expressed concerns that any impending changes to the thrust, coverage and/or range of the indicators be communicated at the earliest possible date and that due consideration be given to the availability of the underlying data and its sources.  Further comments on such developments are set out later in this report.

Hereunder are some further general and specific comments. 
General Comments 

The selected indicators were compiled on a routine basis, e.g. weekly, monthly, quarterly or half-yearly with the result that the completion of the annual set did not require a major end-of-year effort and co-ordination exercise.  All were considered to be useful and relevant and should be retained, albeit with some additions / improvements in certain instances.  In all cases there was a requirement that the indicators as submitted by the co-ordinators were verified at an appropriate management level. 
It has been obvious for some time that the service Indicator process is seen as a repetitive annual exercise with the result that, while the figures are produced, their implications and operational / strategic value appear to be little discussed or reviewed in some authorities.  In the current review a similar pattern was noted though, it must be acknowledged, not to the same extent as previously.  This may be due to the recent local government elections and the requirement that, consequent on the establishment of new Councils, each authority must draw up a strategic / corporate plan.  Notwithstanding the apparent improvement, the IAP feels obliged to restate an observation made in previous reports that, with some notable exceptions, the service indicators do not appear to be compiled and assessed relative to objectives or targets set down in the periodic corporate or annual business / operational plans.  The absence of targets against which to assess the outturns means there is no indication of the extent to which improvements in performance and outputs / outcomes are being pursued or achieved. 
The IAP would repeat yet again its strongly held view that it is essential to the thrust and usefulness of the service indicators that they are intrinsically linked to an individual authority’s goals and related objectives.  It has been emphasised in previous IAP, OLAM and other reports, including the Report of the Local Government Efficiency Review Group (July 2010), that the indicators should be firmly embedded in management systems and used to monitor and improve performance and aid decision making in relation to policy outcomes, budgets and expenditure matters.  Critically, the IAP note also that, on the establishment of NOAC, the Minister for the Environment, Community and Local Government stressed “the development of a more sophisticated set of performance indicators … is a prerequisite to carrying out the first of NOAC’s statutory functions” (Minister’s Press Release of 4 July 2014)

Given these concerns, the IAP would again urge that, in introducing a more sophisticated set of performance indicators, each authority be required to put in place the necessary management processes and supporting framework to drive and facilitate the linking of the service / performance indicators with the setting and achievement of efficiency targets and medium / long–term strategic goals. 

Specific Comments

C1: Absenteeism 

This indicator continues to be seen as an essential measure to monitor and better respond to sick leave absences and is compiled strictly in accordance with the guidelines; thus the calculations are clear-cut and transparent rendering the results comparable across authorities and from year to year.  The findings included: 

· All the authorities exercised a robust and highly proactive approach to monitoring and managing sick leave absences on an ongoing basis as a result of the LGMA “Attendance Management Guidelines” being rigorously adhered to.
· The use of return-to-work interviews post a sick-leave absence has ensured a more active role for line managers in monitoring the sick leave of their staff.

· With one exception, where a bespoke system is in use, the authorities are using the CORE HR system making it considerably easier to compile frequent and detailed reports on sick leave absences. 
· Absences continue to be processed by HR personnel and not subject to checks which are seen as a line management task. 
· There was a stated concern that in costing absences the use of CSO staffing costs are more appropriate than the alternative EU/IMF rates.

· Some authorities noted that savings on foot of prolonged sick leave absences were helpful to managing pay costs and staying within the allocated pay budget. 
· In this latter context, there is also a greater awareness of the savings that result from absences arising from unpaid leave occasioned by granting extended annual and maternity leave, parental leave, etc, though HR personnel were acutely aware of the wider implications of such concessional leave for managing workloads efficiently. 
· In some instances, there was a stated reluctance to grant unpaid leave to the same extent as previously given the reduction in staff numbers over recent years.

· While sick leave absences are generally more stable, if not declining, as a result of the current approach to its management, there was concern that achieving the nationally set target of 3.5 per cent represents a challenge. 
· In this latter regard, there was a view held by many that the inclusion of long-term sick leave absences distorts / skews the overall figure and that consideration should be given to an indicator excluding such leave on a suitably defined basis. 
· Many authorities stated that on the latter basis, the 3.5 per cent target was being met but it was not clear if a standardised definition of long-term sick leave was being used by the authorities in question in such instances. 
· Concern was expressed at the focus on sick leave absences which inevitably attracted adverse media attention while the record of good attendance was not acknowledged.

The reductions in staff numbers over recent years raised the question of compiling a more comprehensive set of indicators on absences from work generally through statutory entitlements, e.g. annual leave, special leave such as maternity, parental, etc,.  No authority compiled such a measure notwithstanding the general acceptance that all leave has implications for planning and balancing work load requirements especially in the current challenging environment of delivering services with greatly reduced resources.  

Consequent on the findings, the IAP recommends that consideration be given to an additional indicator excluding long-term sick leave absences defined on a standardised basis.  Consideration should be given also to highlighting good attendance to help counter the adverse comments attributed to sick leave figures.

The IAP has previously suggested that the possibility of compiling a more comprehensive set of indicators on work absences to include annual and other statutory leave be explored.  It would be desirable, given the reduced staffing complements, that a measure of absences arising from such entitlements be compiled on an occasional basis, say, every three years, with a view to ascertaining their effects on work schedules and informing better management of work demands through the flexible deployment of available staff.   

F1 & 2: Fire and Emergency Service Mobilisation and Attendance at Scene

Fire and Emergency Services derive their obligations from the Fire Services Act 1981, and are currently implementing far ranging reviews following the publication of ‘Keeping Communities Safe’ in July 2013. This publication by the National Directorate for Fire and Emergency Management and the Department for the Environment, Community and Local Government  in turn emanated from a comprehensive review of fire services and fire safety in Ireland in 2012. 

‘Keeping Communities Safe’ aims to align Ireland’s approach with best international practice based on a risk management approach and sets out, for example, -
· A system of national processes and standards
· A framework for moving to a ‘shared services’ structure
· An increased emphasis on fire prevention and safety

· The means by which the goal of delivering quality services can be achieved

· Challenging targets in terms of reducing the incidents of fire and loss of life

It is clear therefore that any future indicator revision or implementation covering the Fire and Emergency Service must dovetail with this comprehensive review and indeed the IAP was regularly alerted to this in discussion.  In turn NOAC will need to examine the implications in due course.
With regard however to the current indicator situation and the 2013 returns the IAP notes the following:-

· With computer generated data automatically flowing from the three current National Control and Command Centres and given strict local scrutiny of incidents the indicators produced are deemed to be accurate and reliable.

· As alluded to in the above introduction the risk-based analysis approach emanating from ‘Keeping Communities Safe’ is proceeding and will include a review of all incident times, etc.  Such reviews should mesh with any indicator updating and revision. 

· The current indicators are, by and large, readily accepted as valid although there was in some authorities an opinion expressed that distinguishing between ‘Fire’ and ‘Emergency’ incidents with respect to mobilization times was unnecessary. 
· Whereas the logic and coherence of the current indicators are acknowledged with respect to year-on–year performance for an authority there was little agreement on the real value of any comparative analysis between counties that could follow.  The vast differences in geographical features were particularly stressed even extending to road conditions and bridge structures.  Furthermore, issues such as retirements of experienced staff, I.R. climate, exceptional incidents (e.g. the high incidence of bog and gorse fires in some counties) and the fundamental difference between ‘full time’ and ‘retained’ services could, it was argued, seriously impact on performance statistics and render direct comparisons between Authorities dubious.

· Within the data flow to the Command and Control Centres it was acknowledged that errors could arise on occasions due to, for example, human error, e.g. failing to press a response button; technological glitches e.g. radio black spots or other technological mal-function. Such incidents are however rare. 
· It was stressed in a number of meetings that local Station Officers closely examine automated returns to take account of such factors as multiple call outs, aborted alerts or even hoax calls – in one authority the latter was estimated to be 15 per cent of call-outs.  In some cases data emanating from Control and Command Centres was frequently matched against payroll and time and attendance data in respect of retained fire fighters in order to verify, and where necessary amend, the end results.  Such scrutiny adds further to the reliability of the indicator figures finally returned.  It was noted that such adjustments were not subsequently notified to the command centre.

· In the opinion of the IAP there is now ample reason to consider the introduction of an appropriate ‘fire call-out charges’ indicator(s) as the revenue generated is now significant and some concern was expressed about the problem of recouping costs.  It was noted that invoice generation in the main stayed within the Fire Service but with more centralized administrative support forthcoming with revenue collection.  The IAP also noted variations in what could actually be charged for, county by county, and indeed within the charge structure itself.  There may now be a case for harmonizing call-out charges on a national or regional basis which action would also facilitate elements of cross comparison.

· Numerous challenges to maintaining and improving mobilisation and attendance times were cited including traffic congestion in urban areas delaying retained fire fighters in getting to the station and, subsequent to mobilisation, arriving at the scene of incident; in contrast mobilisation in rural areas was said to be generally easier though this was more than not offset by delays occasioned by the condition of non-national roads many of which were narrow and twisty.  Other challenges include maintaining a full complement of retained personnel which was said to be a problem in some areas; ensuring that personnel are fully trained and given refresher courses, and demonstrating compliance with national regulations and legislation.  Re-equipping of appliances was cited also as was the need for concomitant funding.

With regard to new indicators, there were suggestions that the number of hydrants inspected as well as the number in each county, the number of fire prevention talks to community groups and schools (which occupied a good deal of Chief Fire Officers’ time) and number of fire safety campaigns run each year be compiled.  
Within the major review process now ongoing related to the ‘Keeping Communities Safe’ initiative, it is clear that future indicator content and structure will itself undergo scrutiny and the outcome of the Review should assist NOAC in any refinement of indicators for ‘Fire and Emergency’.  For the present the current indicators are robust and their compilation and accuracy sound subject, respectively, to the reservations expressed and possible additions suggested above.
H1:  Housing Stock and Vacancies
The indicators were seen as very useful and vital to managing and maintaining local authority housing stock.  In all cases it was compiled as set out in the guidelines.  The key outcomes of the assessment were;

· Upgrading vacant houses to comply with current building standards were seen as very demanding, resulting in longer turnaround time for re-letting.

· There was said to be a significantly higher set of standards applying to own housing stock compared to that in place for private rental accommodation and, thus, calls made for one set of standards to be put in place.

· Maintenance remained a major requirement and, where feasible, own outdoor staff were used but major refurbishments were in all cases contracted out with the latter being dependent on the availability of the necessary funds.

· Energy-efficiency measures, though essential, were also deemed to be demanding and there was criticism of the two-phased approach to their completion which required two procurement exercises, thus being wasteful of resources and unnecessarily disruptive to tenants.

· Though seen as an essential objective, achieving a certified energy rating (BER) for each unit was another demand highlighted.

· A BER for all housing stock has been completed in some authorities allowing for priorities to be set, and multi-year plans drawn up, for upgrading, generally commencing with those units with the poorest ratings.

· In this latter regard, It was universally stressed that progress was heavily dependent on the necessary funds being available.

· Re-letting vacant units posed problems in some areas because of social and other issues leading to multiple refusals, thus lengthening the re-letting period.

· Urban versus rural location was also cited as a problem in re-letting, e.g. availability in the wrong place.

· On refusals, there was a stated preference for restricting the current arrangement whereby several refusals are permitted adding to delays in re-letting; this was said to result in distorting the relevant indicator. 

· All authorities were concerned about waiting lists, which in some instances were said to be increasing in line with the growing demands for housing generally and rising rents for private accommodation.

· In one case, there was a request to clarify the definition of a dwelling, e.g. halting sites, which was stated to be a significant definitional problem.

· Some authorities were engaging in new builds though on a small scale post their discontinuation in recent years.

· It was noted that there was inter-authority contacts which, in one instance, was by way of a monthly meeting.

· All authorities indicated that their Councillors in general were keenly interested in the housing indicators.

In connection with possible changes / improvements to indicators, there were suggestions that the percentage of housing stock for which phase 1 energy efficiency measures have been completed should be introduced.  Also, it was suggested that an indicator in respect of the recently introduced Housing Assistance Programme (HAP) be introduced, e.g. how many HAP contracts have been signed and this as a percentage of the authority’s target.  Moreover, an indicator should be introduced showing the percentage of tenants signed up for HAP and who are requesting to be placed on the transfer list.  In relation to other housing indicators, there was a case made that that for repairs, in terms of time taken to carry them out, should distinguish between a lengthy job and one requiring a few days.  A further suggestion was an indicator showing the percentage of rent collected expended on maintenance.

In the light of the above findings and suggestions, it is recommended that consideration be given to a major review of the housing indicators in order to better reflect the increasing requirements on local authorities in meeting and delivering their statutory and other obligations in relation to the provision and maintenance of good standard accommodation; this could be conducted in the context of the review likely to be carried out by NOAC.

It would appear to be desirable to introduce a standardised set of standards to apply equally to local authority housing and private rental accommodation. (See also Enforcement of Standards in the Private Rental Sector below.)  

H6: Private Rental Inspections – Enforcement of Standards

This was seen to be another important indicator given the legal requirement for local authorities to inspect private rental accommodation. The findings of its assessment included:

· The reliability of the benchmark PRTB figures for rented properties was the subject of comments ranging from good to questionable.

· In some instances, the figures provided were said to require “cleansing” before being adopted due to time of recording, incorrect address, and other discrepancies. 

· The degree of local contact between an authority’s Housing personnel and PRTB appeared to be a factor in ensuring acceptable figures.

· It was noted that the approach to inspections varied between authorities, with some adopting a proactive inspection programme while others mainly carried out inspections in response requests under the Rental Accommodation Scheme (RAS), the availability of RAS inspection (and re-inspection) fees from the Department being a consideration in this case.

· Those authorities with an active programme of inspections have strategic plans in place and set targets for the number of inspections to be completed annually. 

· Some authorities use their own staff for inspections whereas others availed of HSE inspections.

· There was uncertainty regarding the inclusion of re-inspections despite the guidelines stating that inspections “could include repeat inspections”.  

· There was concern that the standards applied to private rental properties were “looser” than those applying to own housing stock, a factor that often resulted in some local authority units being readily available or unavailable for letting while lower standard private accommodation was taken up.

· In some instances, landlords were said to be unwilling / reluctant to bear the expense of carrying out needed improvements following an inspection, e.g. the installation of mechanical extractor fans in bathrooms, with the result that the letting may be lost to the authority; this was of particular concern and a source of frustration to those authorities where there is a growing demand for local authority housing.
· A problem raised by some authorities was that they kept up the payments to landlords while tenants had fallen into arrears.

· In several authorities a concern was raised regarding the lower standard of private accommodation in some urban centres, responsibility for which now falls to the county council following the recent abolition of town councils; this was generally attributed to older properties and was adding to the number of inspections to be conducted.

There was a number of suggestions in relation to changes / improvements including putting in place common standards of inspection for own housing and private accommodation, the setting of annual targets for the number of inspections, more active engagement with landlords to resolve compliance issues, the initiation of legal proceedings in the case of non-compliance and distinguishing inspections by type of property, e.g. inner town, multi-units, older properties, holiday home rentals, etc. 

The IAP recommends that measures be taken to promote a more proactive and comprehensive approach by local authorities to private rental inspections given their legal responsibilities for the enforcement of standards in such accommodation.  In this regard, there is a compelling case for identifying and promoting best practice such as currently exercised by those authorities which have proactive programmes of inspections in place.

It is further recommended that early consideration be given to establishing a common set of standards to which both local authority and private rental accommodation be required to comply.   
Rev3: Commercial Rates

As has been the case for several years now authorities cited ongoing difficulties with collection owing to the prevailing economic backdrop and its attendant pattern of liquidations, receiverships, cash-flow problems and vacant sites.  A delicate balance prevailed in virtually every county between the need to pursue debt and the desirability of promoting local economic activity.  The following points summarise this year’s IAP’s assessment:-

· The accuracy of the returns is supported by both internal and external audit processes and the current indicator is regarded as a fundamental although extended variants of it might be considered in future years.  Such variants might reflect not only annual collection but success or otherwise in tackling arrears.

· With the structural reform of local government ongoing there were some isolated cases where the transition from previous practices - whereby individual Town and Borough Councils collected Rates locally – was still in train.  Although it was stated clearly in the Guidelines that aggregate figures were required some checks revealed omissions but these were amended in further consultation with OLAM after the IAP intervention.

· Approaches to collection remain varied and, in the main, tend to reflect the demographic and geographic nature of the county in question.  Opinions were divided on the need to have “boots on the ground” with many experienced staff firmly convinced that local physical contact is a formidable approach while others preferred legal means (i.e. “name and shame”), educative innovations (e.g. showing clients how to make returns on line), outsourcing of collection or even naming in Stubbs Gazette.  The number of cases being pursued through prosecutions was on the increase in some authorities and was said to warrant being an indicator.  It was generally accepted that consequent on the issuing of a decree the pursuit of debts through the Sheriff was not rewarding.  It was observed in some cases that the loss of experienced staff through retirement, etc could be a serious constraint on collection.  Notwithstanding the approach adopted, it was clear that substantial resources are being expended on the collection processes prompting suggestions that an indicator showing the percentage of overall resources so spent would be a useful inter-authority comparator.  

·  As observed by the IAP in previous reports, methodologies and strategies for tackling Rates arrears is a pertinent topic for Regional and National dialogue.  In this context it is also worth noting that views were totally polarised on the possible benefits or otherwise of transferring the whole Rates collection process to another entity e.g. The Revenue Commissioners.  It was pointed out also that, unlike business taxes generally, there was no requirement on a commercial concern to register for rates posing a particular problem with new start-up businesses.  While a stronger statutory remit might appeal with respect to accelerating payments, a majority opinion was to the effect that rates collection was a fundamental role of a LA and represented a crucial interface between the authority and its citizens as Rates funded local services.

· All authorities visited testified to the practice of putting individual payment plans in place and the numbers of such plans is growing.  In the opinion of the IAP a measure of the number and growth of such plans might form an informative sub-indicator for future consideration

· All authorities pointed to the need to facilitate commercial Ratepayers with respect to methods of payment and for an authority to exhibit flexibility in this arena.  While direct debit arrangements were favoured, some authorities alluded to the need to keep open viable avenues for cash payments, cheque lodgements and online settlements.  On the downside, it was conceded that an array of payment options did place resource pressures on the staff involved. 

· Considerable comment was forthcoming on the key role played by the Valuation Office in the Rates arena.  While acknowledging that the Valuation Office was itself under pressure several authorities pointed to significant delays now arising with respect to pending valuations and to the inevitable knock-on effect to which such delays gave rise.  In fairness a number of authorities praised the Office but, in the opinion of the IAP, any further build-up of waiting times could negatively affect the revenue stream and collection efforts.  

· It was observed that there is an emerging perception among many commercial ratepayers that, in their eyes, it is not obvious as to what benefits, if any, ensued from Rates payment.  This poses a challenge to LAs to better inform and convince clients of the range and nature of local services generated by an authority.  Furthermore, it may be incumbent on authorities to re-affirm that Rates are in essence a local property tax and do not represent a payment for a specific service(s).

· In several cases it was noted that Councils were sensitive to the need to support local economic activity by holding down the Annual Rate on Valuation.  While such actions are laudable they again impact on the Rates base for collection and on the potential revenue stream to the Council.  There is a fine line here that many Councils are forced to confront in the best interests of local business communities.

· The whole question of waivers, write-offs, and possible rebates or other incentives in the Rates arena is under scrutiny in many LAs and again some cross dialogue on such thinking could be fruitful.  Many Rates experts expressed the need for ‘equality of treatment’ in the sense that if concessions were to apply then they must apply to all with the concomitant outcome that granting a financial incentive to a smaller commercial ratepayer would result in a larger compliant client paying less with an overall negative effect on returns.  In such a case, it was argued that a maximum level of relief should be set.
· While beyond the scope of any IAP remit, it is felt appropriate that attention be drawn to a view expressed in several authorities to the effect that the fundamental basis of Rates calculation should be revisited with perhaps valuations related to turnover or VAT being examined.
In summary, it is the IAP contention, while the present indicator is a core measure, allied measures around age of debt and the incidence of payment plans might be introduced.  Such views accord with the opinions expressed in the ‘Report of the Local Government Efficiency Review Group (2010) (para.3.5.4.)  An indicator for the number of prosecutions would also be appropriate. 

It is also the view of the IAP that much is to be gained by fostering inter-authority dialogue on such subjects as collection methods, treatment of specific commercial entities, innovative payment arrangements, the role of the Valuation Office, legal enforcement and the desirability or otherwise of incentives or penalties in the Rates arena. 

At the macro level a more far reaching review of the whole Rates concept may also be appropriate given emerging economic and social trends. 
Concluding Comments

Overall, the assessment of the 2013 returns showed that the indicators selected were deemed to be of fundamental importance to the monitoring and management of the activities in question.   All can be said to be accurately compiled albeit with relatively minor variations in some instances.  In line with previous assessments, some were found to be clearly more valid than others as inter-authority comparators while all were useful for intra-authority year-on-year comparisons.  

The service indicator regime is now well established and the compilation processes well embedded in the routine operational activities of all the authorities visited.  This is an undoubted strength on which any future move to a more performance orientated system can be developed.  As the current and previous assessments have shown there are some weaknesses which need to be recognised and addressed in future developments if the process is to capitalise on the very substantial effort and resource expended in its execution and delivery.  To do otherwise would be tantamount to rendering a disservice to the many dedicated and committed officers throughout the local authorities who each year gather the basic data and compile the final returns.    
Part Two 
Strategic Overview on Indicators
Given the advent of the National Oversight and Audit Commission (NOAC) as part of the renewal process in local government emanating from the Local Government Reform Act 2014, it is now clear that the whole concept of a future Strategic Indicator approach will fall within the remit of this development.  The evolution is also to be supported by parallel initiatives such as the Report on Indicators commissioned by the City and County Managers Association (CCMA) in 2014.  Such developments are endorsed by the IAP as outlined in previous Annual Reports on ‘Service Indicators in Local Authorities’.

As a complementary summary to this year’s Report from the IAP, attention is called to the following points which, in our view, should be considered when fresh initiatives are been taken.

Established Backdrop
· After ten years the indicator process is now well embedded within the local authority (LA) framework in Ireland and, despite some shortcomings, it has become an accepted part of day-to-day operations.  Many dedicated staff are skilled at the entry and presentation process and there is an acceptance of an ‘indicator concept’ that was not present in 2004.  Therefore, while an element of passive compliance may prevail, there is now a sound base upon which future changes in both content and process can be built.

Need for Consultation

· Any proposed change should ideally be part of a consultative process with expert staff; a regular feature of comment to the IAP on visits to LAs’ has been the perceived lack of discussion on indicators both internally and externally and the absence of feedback on annual returns.  The IAP would support, for example, some dialogue at Regional level around any proposals to introduce changes in indicator content and / or processes and is gratified to learn that such an initiative is now contemplated.  Although of a different era it is significant to recall that both Regional and National meetings were a feature of the original introduction of indicators back in 2004.

The Comparator Dimension

· Originally the comparator element was paramount in thinking around indicators and it was clearly envisaged from 2004 onwards that the publication of an annual ‘league table’ would act as a stimulus to enhanced performance.  While this was borne out to some degree, particularly in earlier years, it has been noted by the IAP that, in the view of many LA staff, a significant number of the present indicator comparisons are at best tentative and it some cases spurious.  This contention arises in the main from underlying geographic and demographic features and is also reflective of the contrasting practices and priorities that may prevail among LAs over time.  The IAP would contend, however, that annual indicator data serves as an excellent base reference and it is acknowledged to act at least as a starting point for inter-authority comparison, apart from being a significant year-on-year record of individual authority trends.  The comparator element should form part of future deliberations on possible change as should previous IAP observations on concepts such as ‘clustering’.

Objectives and Target Audience

· In the impending review of indicators, that ideally should address both content and process issues, it will be important at the outset to confront a number of fundamental questions that arise around ‘objectives’ and ‘target audience’.  It has been clear to the IAP in recent years that such fundamentals have become blurred and deserve to be revisited.  The issue may be illustrated by the following random quotes taken from IAP dialogue with LA personnel linked to the indicator operation:-

- “Indicators are a tool for senior management”

- “The Annual Report on Indicators is probably aimed at the media”

- “Indicators allow us to compare with other neighbouring counties”

- “I doubt if staff read the Annual Indicator Report; does it apply to them?”

- “Councillors are the logical target for indicator comparisons”

- “The Department needs this data and we compile it”

- “Indicators have nothing to do with performance”

- “Progress around indicators may determine financial allocations”

-“The returns are simply another duty, why so many separate returns?”

“The compilation of annual indicators is a natural and logical review for planning”

While it could be argued that there is some degree of logic in all the above statements they nevertheless point towards a pressing need to introduce both coherence and clarity within any fundamental changes so that core objectives are understood and universally accepted.  Similarly, the views of CCMA members as recorded in Appendix 3 of the CCMA Report of 2014 highlight a degree of confusion and lack of clarity as to purpose and intended audience.   As observed by the IAP in recent Annual Reports a certain ‘passive compliance’ has crept in to the annual exercise that may unwittingly have brought indicators into a degree of disrepute by obfuscating the intended underlying goals; the process rather than the purpose has come to dominate.

Performance and Planning

· Whatever the scope and direction of future indicator formats there is a clear requirement that they should impact on, and contribute to, the performance and planning functions at both Authority, Regional and National levels.  This may involve a shift towards a ‘Key Performance Indicator’ (KPI) approach rather than a simple reliance on accumulated statistical outcomes.  It should be incumbent therefore on LAs both to examine indicator output when formulating strategic planning and to consider annual results in setting performance targets.  With some notable exceptions the IAP has noted that few authorities attempt to use indicator data as a base upon which to set performance targets although most LAs now acknowledge that year-on-year results for an individual LA provide a “useful backdrop” to decision making.
Timing and Transition

· A persistent and forceful observation made to the IAP in recent years has been to the effect that the publication of the annual indicator outcomes currently takes too long and that, as a result, when publication does occur, impact is lost.  Furthermore, it is regularly observed that a new cycle of indicator compilation is already well underway by the time the previous results are available for comparator purposes and that by then emphases may have shifted.  This issue should be addressed in the context of any new initiatives and becomes even more pertinent where revised indicator content and process are envisaged.  The IAP would commend that the implications of transition be raised within the planned consultative process and that parallel systems might need to be run during an agreed interim period that might need to extend to at least one year.
Content and Process

· There has been an emerging consensus in recent years that there are simply too many indicators and that any revised arrangement should see a significant reduction. While the IAP would in general agree with this contention it can also be noted that the compilation of data is now well established and the submissions in most cases place little additional burden on an Authority.  In finalising a reduced list, the issues of ‘impact’, ‘meaningful cross comparability’, and ‘performance related’ criteria could apply as well as the categorising of indicators as local, regional or national.   While, as already observed, the compilation and submission processes are well embedded the IAP has noted a fall off in the role of ‘implementation teams’ in LAs which teams, it was originally envisaged, would coordinate the overall indicator process.  In recent years responsibility has largely devolved to subject matter personnel in part due to resource issues; in the opinion of the IAP the reinvigoration of the ‘implementation team’ concept could be central to the introduction of any revised system. Furthermore, as was originally the case, ’implementation teams’ were a catalyst to the exchange of methodological approaches between LAs and also to the evaluative scrutiny of data within an authority.  In the opinion of the IAP the frequent need to amend or resubmit data in recent years, which follows on the IAP assessment action, derives in part from the failure or absence of an ‘implementation team’ evaluative layer.
Data Sources and Standardisation
· A frequent concern raised with the IAP over the years has been the demands made on authorities arising from multiple requests for the same / similar data but which frequently require its recasting to comply with differing definitions and formats of presentation.  This is an issue that warrants action in any new arrangement to ensure greater harmonisation of data requirements, thus lessening the demands on authorities.  A further concern, aired in respect of the possible introduction of new, or changes in the scope / content of, indicators, is the availability of the base data from which to compile them.  It will be essential, to the successful introduction of any such devepooments, that the underlying data is available or can be readily sourced within a reasonable period of time.   

The role of Senior Management

·  It has been the experience of the IAP over many years that in authorities where the Indicator process is closely monitored and supported by the Senior Management team, positive outcomes ensue and that elsewhere, lacking this commitment, the overall exercise falls into disrepute.  Any fresh approach therefore must engage the commitment of senior management at LA level.  In deference to the senior management cadre however their commitment is only likely to follow from a constructive consultation process and from an acquired conviction that the revised indicator process will directly contribute to an authority’s performance.  Any top down imposition is likely to elicit an element of indifference at best and rejection at worst.

Networking on Indicators

· One of the key features in the earlier evolution of the indicator approach was healthy cross-authority formal and informal networking.  This initiative was fostered in part by the holding of Regional or National gatherings of the ‘implementation teams’ but also was based on individual contacts.  Such contacts resulted in a positive exchange of information that might, for example, include experiences with revenue collection processes, indicator calculations, public awareness campaigns, etc.  To a large degree such initiatives now appear rare, in the main due to resource constraints but would need to feature within any revised arrangements if they are to gain traction.  In this context, the IAP has noted the absence of measures to identify and promote best practice, a feature that should be an active element of the protocols underpinning any new arrangement.  
Performance Management Framework 
· In a new indicator arrangement where the primary focus is performance orientated it will be essential that an appropriate reinforcing and robust support framework be in place.  The building blocks for such a framework exist but, with the exception of a few notable authorities, are not being adequately exploited.  The periodic corporate / strategic plans provide a base on which an effective performance regime can be developed.  These plans are intended to set out the longer-term organisational goals and service delivery priorities for each LA’s business unit and, by means of the annual business / operational plans, to inform annual team / individual objectives and targets which, together with the attendant staff training and development needs, are   allocated under the Performance Management and Development System (PMDS).  The IAP has noted that the implementation of the PMDS varies significantly from authority to authority and that, in many instances, it is not in effect being applied.  The feedback arrangements comprising of the cycle of routine progress reports to senior management and the within year periodic reviews of team / individual achievement of objectives under the PMDS are a means of assessing the overall performance of the authority.  In turn, these inform any needed adjustments to achieve the desired levels of performance, thus cementing the link from the corporate / strategic plan to the annual business / operational plans to the PMDS.   

Monitoring and Review
· NOAC will, of course, introduce its own monitoring and review systems with the new protocols and such assessments are an integral part of any National Indicator approach.  In the opinion of the IAP the revised arrangements might continue to include each year some element of an external / independent review process for selected authorities and for selected indicators.  Based on the last ten years experience it may be stated that such interventions are largely welcomed at authority level, help underpin the status of the returns and provide both an independent platform and ‘early warning system’ for possible change
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